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Sample Calibration Databases

Explore Calibration Control with Sample Data

The Sample Databases are most useful during the trial period but can be accessed at any time.

Selecting the MS Access Sample Database on First Start

When Calibration Control starts for the firsttime there are two database formats to choose from, MS Access or

SQLServer. Click the [MS Access] button to continue.

8y Choose Database Format (CC Version 9.2.3.0)

What database type would you like to use?

MS Access Most Common & Easiest to Use
MS SQL Server * Faster & More Stable in Networks (Advanced)
* May require admin rights on your SCIL Server to setup Cancel

In the next dialog (Choose Database Type), check the "CREATE New SAMPLE Database" checkbox and click the

[Continue] button.

Choose Database Type (CC Yersion 9.2.3.0)

Create Database

[ ] CREATE New Blank Database
CREATE New SAMPLE Database

Choose Database

[ 1 BROWSE to Existing Database

Cancel Continue

The Trial Period Notification dialog pops up each time Calibration Control starts without a current Product Key. If a Product
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Key has been purchased click the [Yes] button to use it in the Sample Database. Otherwise, click the [No] button to
continue.

Trial Period Motification

o Days remaining in the trial: 7

Enter Product Key Now?

When Calibration Control starts, about 300 sample records will be visible.

n Calibration | Tools  DataGrids  Utilities  Help

O -jji {3 Calibrations . :[\‘ # Companies --"I'"i "-"
Equipment A Calibration Templates Du::-u:.umnlants “3 Departments CIP:a:ts Cal;a.r;.u:l;
Recc-rd D Systems ﬁ, People
Equipment Data Grids Visual
J Equipment l
[Equipment] - 262 Records (58 Past Due)
EquipmentID -+ Model -+&  Description -+ Serial -8 Man
= = = 0 0
SAMPLE-OOM BMS10-83 Typelll 112
- SAMPLE-002 IDR-8111 Indicator 2213 East |
- SAMPLE-003 GBES0-5 Gage Block Set
- SAMPLE-D04 CRG-101 Cylindrical Ring G~ 8411
- SAMPLE-D0S CRG-101 Cylindrical Ring G~ 1589
- SAMPLE-006 10-32 UNF-3B 1008
| campIEnnT rRE-1M Cwlindrical Rinn 3 168

Selecting Sample Database After Program Start

Open the Options dialog (from either the File or Utilities tab of the ribbon menu) and navigate to the Advanced
tab.Click the Switch to Sample Database button.
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a2 Options et

General Advanced
Calibration Reference Records - Add Missing
Check Out Reference Records - Refresh All

Email Report & Label
Folder & Path Security
Highlight Colors Switch to Sample Database
Label Edit Spell Checker
Maszks - Date Visibility

Masks - Number

[ allow Multiple Equipment Browse Grids
Remember Grid Lavouts

Show and Hide Fields in Grids

Cancel Save

Then click the [Yes] button in the following 'Show Sample Database' dialog.

Show Sample Database

0 Switch to the Sample Database?

A new database [apecal_sample.mdb] will be created if it does
not already exist. The data in this current database will not be
affected and can be switched back at any time,

Reset Configuration

If you selected MS Access and now you'd like to try using a SQL database or vice versa, you'll first need to reset the
configuration. You can use the keyboard shortcut by holding CTRL and launch Calibration Control OR you can manually

reset the configuration by navigating to this path on your computer:

C:\Users\Public\Documents\Ape Software\Calibration Control
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Then, delete the general.config file and restart Calibration Control. You should now see the Choose Database Format

dialog.

Sample SQL Database

To get started using our Sample SQL Server database, choose SQL Server from the Choose Database Format dialog, then
select SAMPLE DB in Cloud. If you'd like a blank database to try, first ensure you can connect to our Sample DB in Cloud,
then email us with the subject "Blank SQL Database Request" and include your full name, company name and company
address/general location. We'll set up a blank database just for you and send you the connection instructions.

o Choose SOL Datsbuse (CC Verson 9.2.3.0) *
Which SCL Server database (DB) would you like lo connecl to?
SAMPLE DB in Clowd SAMPLE DB on Inlemat (Hosled by Ape Softwara)
BLAMNE DB in Cloud BLANK DB on infamet (Hosled by Ape Software)
CUSTOMDB * Local or intemet DB (Hosted by YOU)
* Requires admin nights on your SQL Senver Cancel

Remove Sample Data

Remove Sample Data to Begin Entering Your
OwnRecords

If, during the trial period of Calibration Control (our Calibration Management Software), the sample database is used
toevaluate the software, the sample data should be removed before entering live equipment records.

Double Click (Automatic Method)

The easiest way to remove the sample data is to double-click on the graphic in the bottom-right of the Equipment grid . . .

______________________________________________________________________________________________________________________________|
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r Yearly 0 04/20/2019 0420720
Yearly 0 121262018 12/26/20
Yearly 0 05/24/2018 05/24/20
Yearh_r 4] 052472018 05/24/20
Yearly o 052472018 05/24/20

L= . SAMPLE DATA
Yearl':,r L DOUBLE-CLICK HERE =

i Maonths 8 FOR BLANK DATABASE M ¥

>
General Configuration

... and then click the [Yes] button.

Remove Sample Data

o Switch to the default database?

A database with no records will be created if a default
database does not exist.

Yes | | Mo

After the application restarts, select the 'CREATE New Blank Database' or 'BROWSE to Existing Database' checkbox, then
click the [Continue] button.

Choose Database Type 4

Create Database

(4 |CREATE New Blank Database |

[J CREATE New SAMPLE Database

Choose Dalabase

[J BROWSE to Existing Database

Cancel Continue

______________________________________________________________________________________________________________________________|
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Note: If the CREATE New Blank Database option is selected, then the new database will be created at this path
C:\Users\Public\Documents\Ape Software\Calibration Control on the computer being used. Therefore, if the database
needs to be moved to a network location, follow the instructions in the move database help topic.

If you need any help, contact Ape Software and we can do a remote support screen share to do this together.

Move Application Database

Move Application Database to a New Location

Watch this short video on how to move an application database file (apecal.mdb) in Calibration Control (our Calibration
Management Software) from its initial location, to a new location to make the database easier to backup or to place itin
amore central location to share with additional users.

STEP 1: Close Application

Before moving the database file, ensure the application is closed.

STEP 2: Find Database File

Before moving the ‘apecal.mdb’ file, find its location. If you need help, see the help page on finding your database
filebefore moving to the next step.

STEP 3: Move Database File

Choose the new location either on a shared network or the same computer and move the ‘apecal.mdb’ file from its
originallocation to the new location.

Note 1: If moving the database file to a network location, grant appropriate user permissions to that new
locationdepending on who needs access.

Note 2: When moving a database, rename or backup to a different location the database from the firstlocation. The
goalis to ensure that the program does not mistakenly connect to the old database sometime in the future thereby
making the users assume that data is lost (old db has fewer records).

STEP 4: Point Application to New Location

Point the Ape Application to the new location by starting the application. When the application discovers the
‘apecal.mdb’file is missing from its known location, it will show the following ‘Choose Database Type’ dialog:

From within this dialog, select ‘ BROWSE to Existing Database’ and click the [Continue] button.
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Choose Database Type x

Create Database

[l CREATE New Blank Database

[1 CREATE New SAMPLE Database

Choose Database

.BROWSE to Existing Database

Cancel Continue

Browse to and select the new database location and click the [Open] button.

| 2 & < | Calibration Control — O ey
Home Share View A ﬂ
= v A « Ape Software » Calibration Control w | T Search Cal... @
(] Mame Date modified Type Size
3 Quicl
Attachments &/7/2019 3:39 PM File folder
&* Drop Emails 6/6/201912:27 PM  File folder
& Onel Labels B/6/201912:27 PM  File folder
Language B/13/2019 3:36 PM  File folder
£ This | Layouts 8/13/201912:53 PM  File folder
B Netw Reports B/6/201912:27 PM  File folder
- D@ apecal_sample.mdb I}Eﬂﬂia’lm‘} 336PM. Microsoft Ac... 5112 KB
Titems  State: @& Shared =

The Ape Database Software should start as normal and will remember this new location.
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Locating Database File (MS Access)

Find the Database and Configuration Files

By default, the apecal.mdb database is stored in the Settings Folder unless the database was moved to another location,
like a network folder. The default Data & Settings Folders is different for different versions of Calibration Control and
different operation systems. Refer to the Folders Help Topic for an overview of the ones used by Ape Database Software.

Method 1 - Version 5.5 and Higher
This is the best method to find the database if the application can be opened.
The easiest way to find the Data Folder in versions 5.5 and higher is to select the Open Data Folder Option from the

Filedropdown menu.

Calibration Tools

By Open Data Folder

C'pen Files Folder
#;  Open Settings Folder
@  OpenWeb Folder

Edit Current Config File

Create Mew Config File

@ Options
(b Exit

Otherwise, the default Data Folder is located at:

C:\Users\Public\Documents\Ape Software\Calibration Control

Method 2 - Version 8.0 and Higher

This is the best method to find the database if the application cannot be opened.

Versions 8.0.4 and higher automatically create a Connection Log file (connectionlog____.csv) found in the Settings
Folder(see section above). The Connection Log can be read with a spreadsheet program, like MS Excel. This file logs
each ofthe connections to the database (e.g., path). A blank path statementin the connection log means that the
database was located in the default location (i.e., Settings Folder).
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Method 3 - General Config File

If the apecal.mdb file is not located in the folders described above, the path to the database can be found inside the
general.config file located in the Settings folder. After finding the general.config file, open it either by double-clicking or
using a common text editor like Notepad.

e

<hom]l wversions™1.8" encodinge®utf-87 1>
= cconfigurations
<Global>

{thlGlobal kr:,--'i:nnﬁgr.arc' .-:u]ur--"Mccss_ﬁanp',f_nsttr“ i)
<tblGlobal key="Configfolor™ value="-41378" /»
ctblGlebal key="ConnectionType™ wvalue="0leDb™ />
<tblGlobal key="Server® value="" [
ctblGlobal key="CustosDbNane® value="apecal-sasple db_2916-96-28.=db™ />
ctblGlobal key="ConnectionString™ value="" /3
ctblGlobal key=“Ace® valuea®True® />
<tblGlobal keys“0OleDbServices™ wvaluen“False™ [
¢tblflobal keys"futoSqliogin® waluea™Falie™ [
<tblGlobal key="Hindowsfuth®™ values"False™ f»
<tblGlobal keys™SqlUserName™ values™" /3
<tblGlobal keys"SqlPassword™ wvalues="" />
<tblGlobal key="ApeUseriame™ value="" />
<tblGlobal key="fApePassword” value="" /3
<tblGlobal key="FilesPath™ value="" /2
<tblGlobal key="LCID" wvalue="en-US" />
crblGlabal kEj-'Erbll' walisg=™" f3»
ctblGlobal key="CrashErail® values"False® />

\ £tblGlobal Pu;.'l"Cl'uhhuLi'Fy-ﬁ,:e' value=s"False™ />
¢tblGlobal keye"DatsbazePath®™ valuwes"c:\users\public\documents\ape software‘\calibration contrall\” />
<tblGlobal key="AccessPassword™ wvalue=™" /3
¢thlGlobal keys"DefaultlabelPrinter™ waluss== /3

mm

<tblGlobal key=“CalibrationOrderBy” valucs I
ithblGlobal key="Calibrationkhere™ values™" /3

<thlGlobal key="ToplalRecordCount™ value="" /»
tthlGlobal key="viewStatusBar™ value="True™ /»

Data Imported To MS Access

How to Deploy Your Imported Data

This help topic only applies to the [MS Access] database format. If using SQL Server, refer to the Add Ape Database
toSQL Server help topic. If Ape Software performed your data import, you will receive your imported database in a zip
filethrough either a download link or an email attachment. To deploy the database yourself, follow the instructions
below. Otherwise, contact us and we'll assist with the process through a screen share.

Install Current Version

Before proceeding, download and install the most current version of Calibration Control. Ensure the Minimum
Requirements are present before installation.

Deploy Database (Scenario A)

Proceed to Scenario B (below) if the Application has already been used on this computer to access a database.
Otherwise,continue with this section.

1. Download & Unzip: Download, unzip, and place the imported database in the desired folder. This may either
beon the local computer or a network location, if the database will be accessed by multiple users.

2. Choose Database Format: Startthe Application and select the [MS Access] button. If the Application does
notstart with the Choose Database Format dialog, proceed to the next section (below) Remove Old
Database (Scenario B)
|
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my Choose Diatabase Format (CC Version 3.2.3.0) x

What database type would you like to use?

MS Access Most Common & Easiest to Use
MS SQL Server * Faster & More Stable in Networks (Advanced)
* May require admin rights on your SQL Server to setup Cancel

3. Choose Database Type: Select [BROWSE to Existing Database] from the Choose Database Type window.

Choose Database Type >

Create Database

[0 CREATE New Blank Database

1 CREATE New SAMPLE Database

Choose Database

M:BROWSE to Existing Database

Cancel Continue

4. Select Database: Navigate to the database you downloaded and unzipped (step 1), select, and click the
[Open]button and the software should open with the imported data visible.

5. Common Files Folder: If the database was placed in a network location and/or multiple users will access the
software, refer to the Common Files Folder section of Creating a Multi-User Environment to setup the Files
Folder.

Remove OIld Database (Scenario B)

If the Application was previously used with a Blank or Sample database, the files already present should be removed
orrenamed before proceeding.

1. Open Data Folder: Afterthe Application is running, open the Data Folder by clicking [File] in the top-left of
thescreen and selecting "Open Data Folder". Confirm the existence of the database file (apecal.mdb or
apecal_sample.mdb). This is the quickest and most accurate way of finding the current database. Leave
thiswindow open and proceed to the next step.
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F Calibration Tools
e

By Open Data Folder

Open Eiles Folder
Lx  Open Settings Folder
@  Cpen Web Folder

Edit Current Config File

Create Mew Config File

Exit

')L.O_,.; Options
|
O

2. Open Settings Folder: Inthe File menu, open the Settings Folder. Ifthe Settings Folder is the same folder
locationas the Data Folder, you can skip this step. Note that by default, the Data Folder and the Settings Folder
are the same location unless the database is moved.

3. Close Program: Close the Application so the database files can be moved, renamed, and/or replaced.

4. Rename or Move Files: Although the data files can be renamed, it's easier to move ALL the files in the
Settingsand Data folders to a backup location (e.g., "Data Backup - Current Date"). Cleaning out these folders
will createthe conditions required for a clean first-run of the imported data and will prevent Calibration Control
from automatically connecting to a database file in the Settings folder location.

5. Scenario A: Proceed with Deploy Database (Scenario A).

Additional Help

If you have any general questions about the import process itself, refer to the Database Import Process
article.Other useful help topics:
+ Creating a Multi-User Environment

+ Move Calibration Management Database

Creating a Multi-User Environment

Setting up Multiple Users

Setting up access for multiple users to use Calibration Control (our Calibration Management Software ) is as easy as
deleting or renaming the general.config file, starting the application (or hold CTRL while starting Calibration Control), and
linking to the new file. Therefore, if you are using an Access database file, you should be familiar with the help topics for
finding your database and moving your database. If you are using a SQL Server, then take a look at the help topics on
Adding an Ape database to SQL Server and Connecting to a SQL Server Database.

CALIBRATION CONTROL MANUAL

25


https://www.apesoftware.com/articles/database-import-process
https://www.apesoftware.com/articles/database-import-process
https://www.apesoftware.com/calibration-control/help/multiple-users
https://www.apesoftware.com/calibration-control/help/move-database
https://www.apesoftware.com/calibration-control/help/locate-database
https://www.apesoftware.com/calibration-control/help/move-database
https://www.apesoftware.com/calibration-control/help/sql-server-install
https://www.apesoftware.com/calibration-control/help/network-configuration

Move Your Database (MS Access Database Only)

Find your database and move your database to a network location where all users have read-write access. Most of the
difficulties users experience with implementing a multi-user environment are related to network folder permissions. So if
you experience any difficulties, you should first seek assistance from your network administrator.

Set Up a Common Files Folder (Access & SQL)

Calibration Control uses a Common Files Folder that contains four sub folders (i.e., Attachments, Emails, Labels, and
Reports). Ensure each networked user is using the Common Files Folder so its sub folders are equally accessible to

allusers. Do this by:

1. Common Mapping: Ensure each user has the same network mapping for the Files Folder. Forinstance, ifa
mapped drive (e.g., "M:\Server2\Common Files") is used for one user, the same path will be used for all

users.

2. Point Ape Database Software: Open the Advanced tab of the Options dialog and click the Folder & Path

5 Folder & Path Options >

Location of Files (Attachments, Labels, & Reports)

CiUsers\Public\Documents\Ape Software\Calibration Controll

Edit:

Unique Files Folder for Each Computer - Use Service to Sync Files Folders (e.g.,
Dropbox) - Modify in DB Only

Location of Auto Generated Website

Edit CilUsers\PubliciDocuments\Ape Software\Calibration Controlt
it:

Location of THUM Temperature / Humidity Database

Edit:

Cancel Save

button.Change the 'Location of Files' (i.e., Common Files Folder) to the common network location (step 1).

3. Move Folders: If custom files already exist in the old location(s) of the Files Folder, move those files to their
newCommon Files Folder locations (step 1). Specifically, move all attachments and custom templates (e.g.,
reports, labels, & emails). Otherwise, the default Reports and Labels templates will be copied to the new Files

Folder Location.

Add Additional Users

When running the software on a client for the first time, it presents the option to create a database (blank or with
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samplerecords) or to navigate to an existing database. Therefore, after starting the software on a new computer,
check the 'BROWSE to Existing Database' option and [Continue] if a database already exists in a network location.

Otherwise, if a database has already been created on a client that needs to be networked (i.e., linked to a database on
thenetwork), delete or rename the local 'apecal.mdb' file to prevent the program from automatically connecting toit. If
alreadyrunning Calibration Control, find the folder for this database file by selecting Open Data Folder from the Files
dropdown menu. Otherwise, refer to the finding your database help topic.

Choose Database Type *

Create Database

[l CREATE New Blank Database

[l CREATE New SAMPLE Database

Choose Database

:BROWSE to Existing Database

Cancel Continue

Add Ape Database to SQL Server

Install Calibration Control on a SQL Server

Before beginning, ensure you are signed into a SQL Server with enough permissions to create and update databases
andtheir objects (e.g., system admin).

Installing the apecal database on an existing SQL Server (2012 or higher) is a simple database restore from a
providedbacked up file. All SQL files needed to perform the install reside in the SQL Tools folder under the CC
program folder located at Program Files (x86)\Ape Software\Calibration Control.

There are two backup files (.bak) located in the SQL Tools folder. One is the sample database named
apecal_sample_{structure/records versions}.bak (i.e. apecal_sample_s84_r86.bak) and the other is a blank database

named apecal_{structure/records versions}.bak (i.e. apecal_s84_r86.bak). Copy the backup file you wish to restore to your

SQL Server default backup location.

Restore Back-Up Database

Follow along with our Backup and Restore SQL Server Database help topic for more detailed instructions. From within
SQLServer Management Studio with the SQL Server connected, right-click on the Database node and select 'Restore
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From within the Restore Database dialog, type the name apecal in the 'Destination’ field, select 'Device' as the Source,
andthen click on the [. . .] button to the right of the ‘Device’ field.
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From within the Specify Backup dialog, click the [Add] button.

Locate the backup file by navigating to or pasting in the 'Selected path'. Paste or type the name of the file to restore from
(e.g., apecal s51 r52.bak). Then click [OK] to save and close the backup file and [OK] again to close the Specify
Backupdialog.

[ il Locate Baciop File - BLANCAVAPEDEVTT O *

S0 Bl ,..: & i

Mhrizgalft SOl Sereer - DWI_E'EM
£ 100 D) pecai_n 73 173 _sarmpie bak
E- 110 [ Apeiibve_2019403-21 bak
¥ E [) SGL2016_S31663_meb_hackup bak
RRT
]
%
5 Chert SOK
& i MSS0L1APEDEVIZ
B MSSOLI2 APEDEV I
M5 50L 13 APEDEVIE
M5 SGL 14 APEDEVTT
MESOL
Blackop
Brn
[BATA
+ el
-l JORS

Fie rame: | | Bunckup Fhea Bk " " ko) -

Cancel

When the Restore Database dialog is on the top again, click the checkbox in the Restore column of the backup set
(file)you just designated and then click the [OK] button to begin the restore.

If successful, the following confirmation dialog should display:

I Microgodt S04 Sanver Manasgement Sludio *

o Databate ‘apecal 06 restored suodessiully.

| o]

After closing the confirmation dialog, refresh the list of databases to see the new apecal database.

Restore Failed

If the restore failed, you may need to repeat the above steps and specify different file names or path statements. Use
theOptions Page of the Restore Database dialog to modify the Database (e.g., Rows Data) or Log file names or the
Path statement (i.e., Restore As).
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User Security

Users can connect to the apecal SQL Server database using either Windows or SQL Server authentication. Each user

willeither need Database Roles or Explicit Permissions.

When using Database Roles, ensure each user has db_datareader and db_datawriter roles.

When using Explicit SQL Server Permissions, ensure each user is granted at least the Connect, Delete, Execute, Insert,

Select, and Update permissions.
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If you need help, contact Ape and we can setup a screen share and do this together.

Connect to SQL Server Database

Configure Calibration Control to Connect to a SQL
Server

After creating the Calibration Control database on your SQL Server, follow these instructions to connect Calibration Control
(our Calibration Management Software) to your SQL database.

Start Calibration Control

When running Calibration Control for the first time, select MS SQL Server as the database type.

iy Chppen Dl Feenn [0 e B0 BEY =

What database type would you like fo use?

MS Access Maost Common & Easbest to Use

MS S0OL Server” Fasier & More Stable in Networks (Advanced)

* May require admin rights on your 30L Server to setup Cancel

______________________________________________________________________________________________________________________________|
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To connect to your database, select Custom DB. Alternatively, we offer cloud hosted databases (sample data or blank)
thatyou can easily connect to without further configuration.

B Chaoss S0L Database (CC Veren 8.2.3.00 b4

Which SCL Server database (DB) would you like to connact to?

SAMPLE DB in Cloud SAMPLE DB on Intemet (Hosted by Ape Software)

BLANK DB in Cloud BLANK DB on infamat (Hosled by Ape Softwara)
CUsTOM DB * Local or intemat DB (Hosbed by YL
* Requires admin righls on your SCL Server Cancel

If you are already connected to a SQL Server database or an MS Access database, you can select the 'SQL
Connect'option from the Utilities tab in the ribbon menu.

| 1 J «| B B
Change Check for  Relead Data s0L Duplicate  Publish
Product Key  Update Tables Connect AltIDs  Website

Program Litilities

Enter the fully qualified name into the Server Name field, confirm the database name, and select your
authenticationmethod. Click the Test Connection button to confirm that you have entered the correct connection
information.

The Remember Login checkbox is automatically checked. If it is deselected, you will be prompted to verify your server
authentication method the next time you start Calibration Control. Once your connection test is successful, click the Submit

button.
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w50 Server Connection {CC Versicn 5.3.3.0) d 4

Server Name:

Database Mame:

-0 .

Conneclion Skring:
® Windows Authentication O SOL Server Authentication
User Name:
Password: B Remember
Test Connection
Cancel Submit

Restarting the Process

This entire process creates a configuration file in the Settings folder on the computer where the application is running. If
amistake is made during the process, the best way to restart from scratch is to delete the config file and start over. You
cando this easily by holding down CTRL while starting Calibration Control (Version 9.1.2 and later).

You can also delete the configuration file manually by closing the application and opening the Settings folder, which you
canfind at this path on your computer: C:\Users\Public\Documents\Ape Software\Calibration Control

Then, delete the general.config file and restart Calibration Control.

Connection Troubleshooting

If needed, refer to the help topic on Troubleshooting a SQL Server Connection.

Calibration Control Folders

Each of the folders (Data, Files, Settings, & Web) are accessible from the File drop-down menu in Calibration Control (our
Calibration Management Software).
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Calibration Tools

Open Data Folder

Open Eiles Folder

Open Settings Folder

Cpen Web Folder

Options

Exit

G@.I ﬂ-] .l I]l

What They Do

The DATA Folder is the location where the access database (when using MS Access) resides. Visit the Move Database
Folder help topic for steps on how to move the Data Folder to a new location.

The FILES Folder stores the Attachments folder and the Labels, Reports, and Emails template folders.

The SETTINGS Folder stores the program settings that Ape Software requires to function normally. This is the only
FileFolder that cannot be moved from its original location and every user must have read/write access.

The WEB Folder is the target location for publishing the reporting web pages.

“ Calibration Tools, “: 9 ‘:, =

Calibration Control — 0 o
Home Share View ﬂl
3 . ta F |
fa  Open Tata Folder *> « Ape.. » Calibration Con... w Search Cal... P :
1
U Open Files Folder [0 Mame Date modified Type o)
o Quick acce
e Attachments H18/2019 244 P File folder
&% Open Settings Folder e achmen 82019 3 ile folde
&‘ Dropbox Emails 62019 12:2TPM  File folder
'_- Cpen Web Folder & CneDrive Labels 6/6/201912:27PM  File folder ]
Language 5182019 &39PM  File folder
ﬁ; Qptions & This PC Leyouts E/1T/2019 3:20 PM  File fiolcba .
l N i Reports B/B/201912:27TPM  File folder I
0 Exit 3 apecal.mdb 5M13/2019 1:08 PM Microsoft Ac..”™ |
% specal_sampleloc... S1B2019 &30PM Micresoft Ac.. |
SAMPLE-004 CRE-10 l&] apecal_samplemdb 67182009 &30 PM Microsoft Ac. i
SAMPLE-005 CRG E connectionbog_vl_.. 6182019 X15PM  Microsoft Exc.
EJ connectionton v3 .. 5182010 6:39PM  Micresoft Exe, ¥ I
SAMPLE-DOG < »
16sems  State: 38 Shared
SAMPLE-007 CRG-10. o et s

CALIBRATION CONTROL MANUAL

34


https://www.apesoftware.com/calibration-control/help/move-database
https://www.apesoftware.com/calibration-control/help/move-database

Settings Folder
The Settings folder is the only folder that cannot be moved. The location of the Settings Folder is:
Windows 7 & Higher: C:\Users\Public\Documents\Ape Software\Calibration Control

Although all Folders share the same default location as the Settings folder when the software is first installed, the
otherthree Folders can be moved to different locations on the computer or local network for sharing and backup
purposes. Thelocation of the Files folder can be configured in program Options > Advanced tab > Folder & Path.

a5 Folder & Path Options %

Location of Files (Attachments, Labels, & Reporis)

C\Users\Public\Documents\Ape Software\Calibration Controlt

Edit

Unigue Files Folder for Each Computer - Use Service to Sync Files Folders (e.g.,
Dropbox) - Modify in DB Only

Location of Auto Generated Website

Edit CAUsers\Public\Documents\Ape Software\Calibration Controlt
it:

Location of THUM Temperature { Humidity Database

Edit:

Cancel Save

Grid Features

Features Common to All Data Grids

Each grid in Calibration Control (our Calibration Management Software) shares the same interface and basic features.
Navigate data with sorting options, filters, grouping, and more.

Context Menu: Find more options by right-clicking anywhere in a grid for the context menu. Selections may vary by grid.

+ Alternate Grid Views: Most Data Grids have additional context menu items located at the bottom of the menu.
Commonly, these additional menu items will be alternate views of that data grid. For example, the Equipment Data
grid has 4 additional menu items: All Equipment, All Equipment - Show Hidden, Equipment Due Cal and
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EquipmentMaintenance Due which also can be accessed by pushing the corresponding key (e.g. F7).

Highlight »
Check Out/In

Asset Transfer

Status Change

Scan Barcode F3

Open Record Ctrl+O
Mew Record Ctrl+M
Mew Record from Selected

Delete Record Ctrl+D
Select All Rows Ctri+R
Copy to Clipboard Ctrl+C
Select All in Cell Ctrl+A

~  Filter Row
Show Fields
GroupBy Box
Row Sizing
Refresh Grid F5
Reset Grid to Default

Print 3
Export »

Show Grid In Mew Tab

All Equipment F7
All Equipment - Show Hidden F3
Equipment Due Cal F11
Equipment Maintenance Due F12

+ Export: Right-click in the grid and in the context menu, select the option to Export to either Excel or PDF.
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+ Change Font Size: Change the grid's font size by clicking on the 'Row Sizing' option and entering the size value
inthe Font Size box. The default font size shows 0, but is actually equal to 8, and numbers larger than 8 will
yield larger font sizes.

Column Change: Drag any column header to change its placement on the grid. Alternatively, use the small down

4l

4l

AL

Al

Al

Al

4l

4l

4l

4l

AL

Al

Al

Al

4l

Print Certificate(s)

Open Equipment Record

Open Record
Mew Record
Delete Record
Select All Rows
Copy to Clipboard
Select All in Cell

Filter Row

Show Fields
GroupBy Box

Row Sizing

Show Top M

Refresh Grid

Reset Grid to Default

Print Data Grid

Ctrl+0
Ctrl+M
Ctrl+D
Ctrl+R
Ctrl+C
Ctrl+ A

F3

Ctrl+P

i Export

WGE-021 50719 1225
WGE-027 507149 1222
WIFE-NNA 12nMa 1178

CMM-421

CRG-101
IDR-5111
IDCM3
GB30-5
RG5263e
SJ5WWTest
CRG-101
CRG-101
01-MAM
D™
DRPI-57
COM-d30ba5

DRFI-57
Excel (*xls)
Excel (Faxlsx)
PDF
XPs

arrownext to each header to select which column you want changed to that space.

Context Sort: Click directly on a column header to sort records in ascending or descending order for that column.
Holdthe shift key while clicking on additional column headers to create sorts with multiple columns.

Refresh: Refresh the data by pressing [F5] or by right-clicking the grid and selecting Refresh Grid from the context menu.

Add New: Create a new record by double-clicking in the gray area of the grid, pressing [CtrI+N], or by right-clicking
thegrid and selecting New Record from the context menu.

Open and Edit: Open arecord by first selecting the record and then double-clicking, pressing [Ctrl+0O], or by right-

clickinga record and selecting Open Record from the context menu.

Delete: Delete a record by first selecting the record and then pressing [Ctrl+D] or by right-clicking the selected record

andselecting Delete Record from the context menu.

Display Count: Displays how many records are listed. In the Equipment grid, the count for Equipment Past Due will

alsobe displayed.

+ Records: The number of records contained within the grid is indicated in the Grid Header.
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Equipment |

[Equipment] - 262 Records
Equipment ID 8 Model -+  Description -+ Serial = Man
(=] (=] (=] (=] (=]
SAMPLE-020 DRPI-57 Drop Indicator 2119
SAMPI F-021 INR-2111 indicatnr ANk

+ Filtered: The number of filtered records is also indicated within the Grid Header.

Equipment |
[Equipment] - 126 FILTERED Records
Equipment 1D -4 Model -4 E}escriptiun -4 Serial -4 Man
(=] [w] (]| m [m] (=]
SAMPLE-017 CMM-421 CMM 186
SAMPI F-MG ONM-d20hak O Micrnmeter 386

Filter Row: The Filter Row is a helpful tool for searching and reorganizing data.
+ When the Filter Row is enabled from the context menu, a blank row will appear at the top of each column.
+ Filters can be added to multiple columns at the same time.

+ Create custom (i.e., combination) filters within a single column by selecting '‘Custom’' from the drop-down menu.

' - Model =48 Descrinfion -4 Serial » 8 Manufacturer v B

E (m] (w] (m] (m] (m]

SAMPLE-DO1 EMS10-23 Type lll 112

SAMPLE-002 IDR-2111 Indicator 213 East Coast Cal

SAMPLE-D03 GBS0-5 Gage Block Set

SAMPLE-D04 CRG-101 Cylindrical Ring G = 2411

SAMPLE-D05 CRG-101 Cylindrical Ring G = 139

SAMPLE-D0E 10-32 UNF-2B 1008

SAMPLE-QO7 CRG-101 Cylindrical Ring G 185

Clear Filters: Clear a single column filter by placing the cursor in the filter field for that column and pressing the clear
filterbutton (looks like a crossed out filter). Clear all filters by selecting the clear filter button at the far left of the filter row.

Pinned Sort Column: Click the Pinned Sort button (looks like a thumb tac) located at the top right corner of the column
header and the selected column will be "pinned" to the left hand side of the grid. When horizontally scrolling through a
grid,a pinned column will stay visible.

Grid Splitter: Use the Grid Splitter to view multiple sections of the grid at the same time by dragging the Grid Splitter
barto the desired height of the grid. And the grid can be split as many times as needed. Remove a Grid Splitter by
draggingthe bar all the way to the top or bottom of the grid.
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Show Fields: Add and remove columns (i.e., fields) by right-clicking and selecting Show Fields from the context menu.
+ Check the desired field columns to [Add] from available fields or [Remove] from visible fields.

+ Also, change the column order by selecting a visible field and clicking the [Move Up] or [Move Down] buttons.

Show/MHide Columng T =
Avniable fields Show thess fields in this coder
Acguined -~ Egupment D
Altzmate I s Model e |
Earcode 1D Descnpbon
Cal Company Senal |
Cal Tech e ] Department e X o |
Calbraton Cost Manufacturer
Cert & Location
Character 0 Cal Freg
Character 1 Custadian
Character 2 Uniks
Character 3 Last Cal
Characier 4 Heaxt Cal
Characier 5 Siates
Character § Svabam
Characier 7 Sysbam Status
Charscier 8 Sysbam Diate
Charscier 9 Svsbam Diate2
Check 0
Check 1
Chack 2 b
Canesl O

Grouping Data: The GroupBy Box view is great for on-the-fly organization with “mini-data sets”, giving you the ability
toarrange records by their columns.

+ When the GroupBy Box mode is enabled from the context menu, a gray 'Drag To' section (the GroupBy Box
area)appears at the top of the grid.

+ Select and drag column headers (fields) into the gray area to create custom groupings.
+ Remove any fields from the header by simply dragging them up and out of the gray boxed area and releasing.

+ And if desired, the GroupBy mode can be disabled with records still organized in custom groupings.

Highlight Colors of the Equipment Grid

Understanding the Highlighted Colors of
EquipmentRecords

The Equipment Grid currently uses five default colors to visually identify 'past due' (pink), 'calibration/maintenance due
soon' (yellow), 'calibration standard' (green), 'calibration failed on receipt' (red), and 'received for calibration' (gray). Colors
can be customized.

Showing/Hiding Colors

Show or hide highlights by right-clicking for the context menu in the Equipment grid and toggling any of the five options
inthe 'Highlight' section.
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Egquipment |

[Equipment] - 262 Records (44 Past Due)

EquipmentID -+ Model ~+  Description -+ Serial *+=  Man
= = 0 0 0
L{ [ Hishight B ou-c
Check Out/In Maintenance Due
Asset Transfer ~  Calibration Standards
B Scan Barcode F3 Received Out of Tolerance
I Recalculate All Due Dates Received for Service
— Recalculate Use Day Equipment Ctrl+F5
F-3B 1008
I Open Record Ctrl+0 IE'I RngG 195
— Mew Record Ctri+N _
I Mew Record from Selected pIRing G | 2002
| Delete Record Ctrl+D 1 Set
Select All Rows Ctrl+R
B Copy to Clipboard Ctrl+C
T Select All in Cell Ctrl+A
| |« Filter Row alRing G 193
Show Fields . Sat
— GroupBy Box 1
istant Co 2745
I Row Sizing
n Refresh Grid F5 0736
Reset Grid to Default 186
| Print > 0015
Export > Dmeter 386
n Show Grid In New Tab }Cﬂlﬂf 2119
All Equipment 305
B All Equipment - Show Hidden 7995
I Equipment Due Cal Ph"licmm 2166 West
— Equiprment Maintenance Due
cator 203

Default Colors

Manage the default highlight colors by clicking the [Default Colors] button in the General tab of the Program
Optionsdialog. Change the colors to ones that makes sense for your company, or click the [Reset] button to restore
the defaultcolors.
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o mighiight Colers ] X
feuTsl Vihils s  PastDus (Cal) LigktPiri -
Cabibrabon Stardard  [r— ~  FastDue (Standard) LiphaPink =
Pose T Lightreen i PootOuwe (Mging | LightPink ~
Fail | Pink d

Limited Cabbeagon Yol w!  Soon Dwe {Cal} wE— e
il ol Tabprarcs W Fed v Bocn Dus (Swedard) walbow -
Ir nlbyraierfdases . O w  Bocn Due (i Ylow "
Cinod Flaspanss | LighiCiresn xr Esd Desponee | Ligh#Firk -

Conced Resst Eave

Highlight Past Due

Equipment records with a Next Cal date less than the current date are highlighted Pink. Records marked as Calibration
/Test Standards (usually Green) are also marked as Pink when they are Past Due.

Equipmentrecords not past due but “due soon” are highlighted Yellow. Due soon is defined by the Reminder Lead
Daysfield in Options > Advanced tab > Calibrations. By default the Reminder Lead Days field is set to 30.
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g5 Calibration Options e

Status on Calibration Pass: Active v
Status on Calibration Fail: Inactive “
Reminder Lead Days: a0
Received for Calibration Status: In Calibration >

L] Manually Set Due Dates In Equipment Dialog

L] Ask to Print OOT Worksheet When Received OOT

LI Null Cal Received Date on Successful Cal

Use Last Calibration as Template if No Template Linked
U Prevent Entry of Future Date for Calibration Events

Block Printing of Due Cal Labels for Failed Calibrations

Work Days
M S 1 M MT b1 W MT M F S

Cancel Save

Highlight Standards

Equipment marked as Calibration / Test Standard are highlighted Green unless they are also Past Due or soon to be Due
Cal. Mark Equipment as a Standard by checking the 'ls Calibration / Test Standard' check box in the Calibrations tab of the

Equipment dialog.
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E 1 Calibrabees M Cusiom Amycheant | Documents | Motes | Pars I Mse Crweariden Mew
Laat 01302008 |~ Fraquancy; ey v Company. FCTCO -
Pext 1 = O Units o Techman. Geary Anderson "
o ~ cos
Prirt Carficate —— T-02 &
o ) ) - __ KCalitvaboral - 1 Recoed - B

[E— 7 Dem T Aa Found il Aa Lok %]  ColCompany |  Technican W]

b 11T 020 In Tolerance Pass DCravid "iiikoom

(+ 2 P4 2 1%

e 104G oot | [ v || et D 0> =

Highlight Received Out of Tolerance

If any of the past Calibrations of a given Equipment have an As Found status of Out of Tolerance (OOT), the record

ishighlighted red in the main Equipment grid.

W Edi Equipment - o =
E i Calibrabers M Custom Emachewrs | Dacuments | Metes | Fars Faie Mz Chemdes Meta
Last RN2NE v Froquency. [ v | Company meT oo »
Hext 10 19 . O Units (= Technissn: Tina Whlkams w
Flecsived 5 [ Cabbraton Smndard Coroaty:

Pricd Carifcate Template: TEMP.03 v
- | Asood
[e—— 7 D ﬂ & Found 11| s Lot ¥ CMCompany  ¥|  Techeioan 7|
* 1280 05252010 | Outof Tolerance |Fa [ ———

+ v 2 1%
wet (] Callabel || Viedahest | AeiTag D 0D | sum

Remove the Red highlight of an Equipment record by marking all of the Calibration Events with an 'As Found OOT'
statusas 'OOT Investigated'.
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Measurement Groups| - 3 Reconds
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| | F Tolarancs {+*] oS [iT:3 Ot o Tolmrancon Fasl
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1 ¥ Tolerance (=) 0 (i1 I Tolsrance Pase

Received for Calibration

Equipment that has been received for calibration will have a gray highlight in the grid.

it Equpment - 0o =
Equipmert Cakbran M s Cusiom Agachmanis | Docusants | Moles | Pars Image Mear Ovemides Mats
Lawt DARERONR |~ Froquency: Vipaks = | Comganr FCTED -
Hext O Urats = Technician Taria iilkiaims. -
I""‘l"‘""ﬂ"cI anzeme |- | [ Calibeaton Smndard Ceitoats
Prirt Carticate Temglaie TEMP-D03 -
[ nkbrasons]- 1 Rmcord
[ ¥  Das ¥ AsFound ¥ salen ¥  CalCompany ¥|  Techmocan W]
b 1230 panazong Cuit oA Tolerniite Fal FCT O Diavad Waslons

+ % 4 d o2 X

Canzal [}G G CalLatel \lartaleet Aasst Tag D UD Submt

Filtering Records Using the Filter Row

How to Use the Filter Row in the Data Grids

The Filter Row is a helpful tool for searching and reorganizing your data in Calibration Control (our
CalibrationManagement Software).

Display Filter Row

By default, the filter row is already displayed at the top of the grid; it looks a bit like a blank row. If the filter row is
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notdisplaying, right-click the grid and select Filter row from the context menu.

Fouinmentll >4 Model =48 [Descrinion -4 Serial -5 Manufachrer -4

ﬁ of = = 0 =

SAMPLE-001 EMS10-23 Type lll 112
B SAMPLE-002 IDR-8111 Indicator 2213 East Coast Cal
B SAMPLE-003 GBS0-5 Gage Block Set
B SAMPLE-004 CRG-101 Cylindrical Ring G | 2411
B SAMPLE-005 CRG-101 Cylindrical Ring G | 199
B SAMPLE-006 10-32 UNF-3B 1008
B SAMPLE-007 CRG-101 Cylindrical Ring G 195

+ When the Filter Row is enabled from the context menu, a blank row will appear at the top of each column.

+ Filters can be added to multiple columns at the same time.

Create New Filter

Choose which column to add a filter to and either use the drop-down menu to search for the filter, or type itinto the
blankfield. Results will immediately appear as you type.

Madel -+ Description  ~4R Serizl -5 Department -1
[w] [m] (] (=] | v |
LT Loctite 321 (Custom) ~
(Blanks)
BMS10-83 Typelll 113 [NDI‘lE“ElI‘lHS]
BMS10-83 Type Il 110 Engineering
Inspection
Manufacturing
BEMS10-23 Type lll 111
/Pe Production hd
10-32 UNF-3B 1008 Manufacturing

Clear Filter(s)

Single Filter: Clear a filter within a single column by placing your cursor within that column'’s filter field (in the filter
row)and clicking on the [clear filter] button on the right side of the field. The [clear filter] button is an icon of a filter with
a linethrough it.

All Filters: Clear all filters by clicking the [clear filter] button on the far left side of the filter row.
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Serial ~+  [Department ~4+8  Manufacturer -+ Location -3

= s “Es =

32 Steckroom Click here to clear filter criteria for Department.
110 Stockroom Shelf

5060372002 Stockroom Shelf

310 Stockroom Shelf

124 Stockroom Shelf

139 Stockroom Shelf

363 Stockroom Shelf

A i~ ' ~oar

Filter Methods

Additional filter operators (i.e., filter method) are available by clicking on the blue square to the left of each filter field.

Equipment |D = Model = Description -4 S
SAMPLE-001 EMS10-|A] Starts with ol
SAMPLE-O02 IDR-211 4] Ends= with 13
[ SAMPLE-002 GBso-5 [ Does not start 'u'..riﬂ'|
I m! Ooes not contain
SAMPLE-004 CRG-10 4 Does not end with 1
= == [Ines not match
SAMPLE-D05 CRG-1 19
| Mot Like W
SAMPLE-DD& 10-32 UNF-3B 1008

Custom Filters

Create combination filters within single columns by clicking the drop-down button (downward arrow) within the filter field of
that column and selecting (Custom).

W Custom Filter =
Filter based on g + of the following conditions:
® Add | Serial |[A] Starts with v m 5
B Delete I Serial |;é Dioes not equal o | [Description] "

Conce
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Hiding Equipment Records by Status

Use Equipment Status to Manage Visibility

It's a good practice to not delete equipment records in Calibration Control even after the equipment is no longer in
use.Keeping out-of-use equipment visible can clutter up the Equipment grid and Due Cal reports making them more
difficult touse. To help fix this problem, choose which status codes should be visible and which should be hidden.

Status Codes Visibility
Select the Codes grid from the Data Grids tab of the ribbon menu.
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The status codes under the 'Equipment' grouping includes an [Is Hidden] checkbox that, when checked, hides the
equipment records with this status code and they will no longer be visible in the Equipment grid or default Due Cal
reports.Uncheck the checkbox to make the records with that status visible again.
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Select arecord's status by using the drop-down field in that record’'s main Equipment dialog. Adding a NEW status code
iseasy, just click on the shaded Status box and create a new status code.

Show/Hide All Hidden Records

From the Equipment grid, right-click for the context menu and toggle the [All Equipment - Show Hidden] option to show or
hide all records with a hidden Equipment Status. The Equipment grid will show an [Equipment Including Hidden] status
asthe header to remind users that there are records being hidden.

% Highlight >

Check Out/In

Asset Transfer

Scan Barcode F3
Recalculate All Due Dates

Recalculate Use Day Equipment Ctrl+F5
Open Record Ctrl+0
Mew Record Ctrl+N
Mew Record from Selected

Delete Record Ctrl+D
Select All Rows Ctrl+R
Copy to Clipboard Ctrl+C
Select All in Cell Ctrl+A

»  Filter Row
Show Fields
GroupBy Box
Row Sizing
Refresh Grid F3
Reset Grid to Default

Print >
Export ¥

Show Grid In New Tab

All Equiprment

Al Equipment - Show Hidden |
Equipment Due Cal

Equiprnent Maintenance Due

Manage Out-Of-Tolerance (OOT) Equipment

Manage and Investigate OOT Equipment

When performing calibrations on measuring equipment in Calibration Control (our Calibration Management Software), it
is proper to check the condition of the equipment (aka unit-under-test or UUT) before calibration (As Found) and after
calibration (As Left). If measurement equipment is found out-of-tolerance (OOT) before performing calibration, an
assessment of the effect of the OOT condition on processes must be performed. Ifit has been 12 months since the last
calibration of the UUT, all the product and processes the UUT measured in the last 12 months are suspect. For instance,
were products or processes falsely judged good when they were bad?

Calibration Event
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In a Calibration record, if the As Found field is OOT, the OOT 'Investigated' checkbox and the [Print OOT Form] button
become visible. Upon finding OOT equipment, conduct an investigation in accordance with your organization's corrective
and preventive action (CAPA) or nonconforming material (NCM) processes. After the investigation is complete, check the
'O0T Investigated' checkbox.

If useful to your organization's CAPA or NCM processes, print the OOT Form from the Calibration record for use as
aninvestigative tool.

ud Ealp Calibention Byt - ] .
Calibration ABackmects | Docurant | Hotes | Park SEandards | Ma: Cuntom Finlds Seater Plat Mata
Coprkfoatn V1B Torrg a700 - F b As Found
Ciener DRERR01S w  Humdey _4500% | Relesh FalLeh
Comgany bt Tesherspunrs Dierwdl Wil bed Prarg OO Farm E 007 evesspaned
Remarks
Maks Templaie
PMepporamert Grovos) - 1 Racora
T T T T T T T 3
Gigup 7_ Lings 7_ Pica Tolgrance 7_ Marazs Tolarang T A Found b AalLef V| Heaspuemant T‘i Tolsrance Tyee v
b 2 -] o Gt ol Tolerance Pass 1 Tobsrance (=)
* &P 4 2 o
o= e

Red Highlighted Records

Calibration Events with pending OOT investigations are highlighted red in the Equipment grid when the 'Highlight -
Received Out of Tolerance' option is enabled from the context menu. Clear the red highlighting by checking the 'OOT
Investigated' checkbox for all Calibration Events (see above) that have OOT conditions for a given Equipment record.
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Equipment |

[Equipment] - 262 Recorc

EquipmentID -+ Location &  Manufacturer -+ Units -+  Next Cal

= = = = =

SAMPLE-007 Shelf 2 11/25/2020
- SAMPLE-DO2 Shelf East Coast Cal 0 08/15/2019
- SAMPLE-DOG Shelf 0 05/03/2020
- SAMPLE-004 Shelf 0 04/26/2020
- SAMPLE-005 Shelf 0 04/26/2020
- SAMPLE-DOG Test Area 0 07/03/2019
| SAWPLEQD  swef OSE219
e s DR
= Highlight |,\\3 ] DueCal
i Check Out/In Maintenance Due
L Asset Transfer Calibration Standards
m Scan Barcode # ~  Received Out of Tolerance

Received for Service

Open Record Ctrl+0

S | ~ B ——

Calibration History

Calibration Event Quick Reference and Filter

Use the Calibration History Grid in Calibration Control (our Calibration Management Software) to quickly find Calibration
Events without having to go through their Equipment record.

Top N Records

By default, Calibration Control limits the default display of Calibration records to the top 100 in descending Calibration
Dateorder.

Change the number of records displayed by selecting from the drop down menu showing 'Select Top 100'. Available
fields:Select Top 100, 500, 1000, 2000, 3000, 4000, 5000, 10,0000 or Select All.

______________________________________________________________________________________________________________________________|
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J Calibrations l
Select Top 100
Select TI:I-FI' 100
Select Top 500
i Select Top 1.000 I EquipmentlD -+
|E|| Select Top 2,000 IE‘| O]
Select Top 3,000
| CC select Top 4.000 SAMPLE-008
CC Select Top 5.000 SAMPLE-00G
o Select Top 10,000 v | SAMPLE-021 L
CC-0058 06252020 SAMPLE-291
CC-0310 06252020 SAMPLE-024 D
CC-0183 06232020 SAMPLE-139 7

Filtering and Sorting

Enter Filters and Sorts just like any other data grid. Refer to the Features Common to All Data Grids help topic for
additional instructions. The difference here is to remember that the Calibration Grid is only displaying the Top N records
(see above). This means that the Filters and Sorts only apply to the collection of records currently displayed.

To apply a Filter or Sort the entire list of records, select "Select All" from the dropdown in the grid.

Context Menu

In the Calibration History grid, right-click a record to open the context menu and quickly Print Certificates or Open
theRelated Equipment record.

______________________________________________________________________________________________________________________________|
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Certificate -+ Date R EquipmentlD -4+ Maodel X
(=] (=] (=] (=]
CC-0055 D6/29/2020 SAMPLE-D0G
CC-0057 D6/29/2020 SAMPLE-00G
bcooos | Print Certificate(s) LT
CC-0058 Open Equipment Record
CC-0310 Open Record Ctrl+0 PRE1S7
CC-0183 Mew Record Cirlepy  |74c284-00M
CC-0165 Delete Record Ctrl+D 97%_IDR
CC-0198 Select All Rows Ctrl+R  |BMS10-83
Co-0257 Copy to Clipboard Ctrl+C 01-MAM
CC-0200 Select All in Cell Ctrl+ A 987f ODM
CC-0164 ~  Filter Row CAL-180
CC-0271 Show Fields OTM
CC-0180 GroupBy Box IDR_7bf3
cCCc-0170 Row Sizing ODM-dB0bE5
~  Show Top N
CC-0243 Refresh Grid F5  [1C60
ce-o1os Reset Grid to Default DRPI-57
co-248 Print Data Grid Ctrep [P0
CC-0261 Export , [ODM-d20b8&s
CC-0255 Dt ArsULl aaMELE-UTY ODM-d280bE5

Equipment Dialog

Edit Equipment Records

Use the Equipment dialog to edit all data related to the tool / test equipment. Change the name of any field to continue
using words that make sense to your organization. If the field name*isin a shaded box, click on it to add new values in
thedrop-down list of available values (combos).

Equipment Dialog Fields

+ Equipment ID: The unique identification given to your own tools / test equipment and is often referred to as
anAsset Number. This is the only required field for a new record.

+ Serial Number: The unique identification the manufacturer gives their tools / test equipment. (You may periodically
find that some manufacturers do not assign serial numbers or that a serial number label has fallen off.)

+ Model*: The model number of the tool / test equipment usually assigned by the manufacturer.
+ Size/Range*: The size orrange of the equipment.

+ Description: Description of the tool model number, which automatically changes to reflect the description of the
model field (above). After a Model number is selected, the Description field can be edited.
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Manufacturer*: The company that made the equipment/tool. This field is also automatically setif an existing
ModelNumber from the Model combo box is chosen.

+ Equip Type*: Classification system developed by you, the user of Calibration Control. (Examples of Equipment
Types include Caliper, 6" Caliper, Thermatron, Oven, etc.) This field will automatically populate if an existing Model
Number is chosen and has a Type field assigned.

+ Alternate ID: Thisis a second ID field, the Equipment ID being the first. Use this field to record a company
Assetnumber, if it is not the same as the Equipment ID, or a customer's Equipment ID.

+ Site*: Company field for a geographic Site or Company.
+ Department*: The departmentin the organization where the tool is currently located.

+ Location*: The location within the department where the tool is currently located. (This could be a specific
workarea or even an engineer's desk.)

+ Custodian*: The individual who has custody or possession of the Equipment/Tool.

+ Status*: The status of the tool / test equipment (e.g., accepted, removed from service, failed calibration, or
anyother status needed).

+ Notes: You can use the Notes field for notes about the Equipment itself or use for whatever purpose needed.

3 [Edit Equapment o O x
Equipment Cabbrabons  Mainisnancse Cusiom Atmchmeants | Dacuments | Mobes | Pars Image Masc Chvemdes  Maks
what where 'Who
EqupmentID: | saMPLE-013 Site: Transcat ¥
Senal 193 Department Stockroom *;
Model CRG-101 b Location: Shelf it
Size ! Rangs e Cusiodian Sheralyn Banner w
Descripsion Cylindrical Ring Gage Simtus Actres =
Manufacturer o Mabes
Equip Type: L Calibrated by Precision Instrument Comection Inc
Alternate I
Cancal ﬂ O G Cal Label Workaheat Asset Tag D UD‘ Submit

Calibrations Tab of Equipment Record

+ Calibrations Panel Grid: Click on the [+] button at the bottom of the dialog to create a new Calibration Event.

+ [Calibration] Last: The date of the last calibration is set automatically when entering a new Calibration Event with
aStatus of Pass. The Calibration Last date can be set manually, which automatically updates the Calibration Next
field based on the value of the Frequency field.
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[Calibration] Next: The date of the next calibration is calculated automatically when entering a new passing
calibration event or when manually updating the Calibration Last field. In either situation, the next calibration date
iscalculated based on the chosen Frequency and Units.

+ Override Calibration Next [check box]: Manually extend or otherwise override the Calibration Next date by
checking the box to the right of the Calibration Next field.

+ Received [for calibration]: The date when equipment is received for Calibration.

+ [Print Certificate] button: Click this button to send a Calibration Certificate worksheet straight to your
defaultprinter.

+ Frequency / Units: The frequency between calibrations, like yearly or semi-annual. If choosing a frequency
thatrequires a unit multiplier (e.g., weeks, days, or months), the Units field will enable to adjust the number of
units (weeks, days, or months, etc.). The 'Month of' and 'Week of' frequencies set a general due date of an entire
monthor week.

+ Calibration Standard [check box]: Check this box if the current equipment is used as a calibration standard
forother equipment.

¢+ Company*: The organization (Calibration Company) that regularly calibrates this instrument. This is a useful field
when wanting to create a report of all the equipment due in a given period for a specific calibration resource.

+ Technician*: The person who normally calibrates this equipment.

+ Certificate: Number of the certificate issued by the organization responsible for the last calibration event.
Usedprimarily to aid in traceability back to a national measurement standard, especially if this equipment is a
Calibration/Test Standard.

+ Template: Calibration Template used when creating new calibration events.

Prard C vk

Maintenance

Use the Maintenance tab to add or link maintenance requests to an Equipment record. Keep track of equipment with
maintenance due with grid highlights and/or the Equipment Maintenance Due grid (right-click the Equipment grid or press
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F12).

s Edit Equipment - =] *
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Attachments|Documents|Notes|Parts Tab

Use these panel grids to add, link, and edit the Attachments, Documents, Notes, and Part Numbers records related to
anEquipment record.
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Misc (Miscellaneous) Tab

The Miscellaneous tab contains groups of data that help organize information related to the Equipment record.

+ Miscellaneous Group:

o Owner*: The Equipment Owner (Person field), if not the organization.

o [Equipment] System*: System that this Equipment belongs to.
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Barcodes*: Use this field to add additional barcodes to the record that may already be on the equipment.
This field is useful when no additional bar-coded labels are needed and Calibration Control will recognize
thebarcode labels already affixed to the equipment.

o Equip Cost: The purchase price or calibration cost of the Equipment.
o Acquired: Acquisition date of the equipment.

o InService: In-Service date of the equipment.

o Cal Cost: The standard (normal) cost of calibrating this Equipment.

o Time: The standard amount of time required to calibrate this Equipment.

+ Check Out Group: Using the Check In/Out dialog automatically populates the following fields:
o By*: The Checked Out By field shows the person who has checked out the Equipment.

o Date: The Checked Out Date field shows the most recent date this Equipment was checked out, and
onlypopulates if it is checked out. When not checked out, this field is blank.

o Use Count: Number of times this Equipment was checked out since its last Calibration.

+ The Uncertainty Studies panel grid allows you to add or link and Uncertainty group to the equipment record.
uy' Edit Equipment - o b4

Equipment Calibraions Maintenance Custom Attachments | Documents | Moiles | Parts  lmage Misz  Overides Meta

Miscellansous Check Out

Cwmer: James Pinkedon w By: Laura Welch b

System: w Date: 090212019 ~
Barcodes: 00024596 p——— 18
Equip Cost £3.00

| I'Llnq,enainl.y _S‘hriues] - 1 Record
Cahbrason Cost 26,00 Study ID ql Diate wl Descrip T Momi l;ri Units 7
ko 073072

Acguired: e —

In Servica e

Pracadural Group: ik

] Personal Property o 00 P 6,"‘?
Cancal Dq G Cal Label \Warksheat Asset Tag [> UD Submit

Other Tabs in the Equipment Dialog

There are some extra tabs within the Equipment dialog that help organize data related to Equipment records.

The Custom tab contains extra fields available in text, date, number, and checkbox format to easily rename and use
forwhatever needed.
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The Image tab allows you to select one main image that represents that specific Equipment record.

The Overrides tab, while defaultlabels and reports are defined at a global (application) level in the Options
dialog,overrides for the Labels and Reports listed here can be entered for this specific Equipment.

The Meta tabis a READ-ONLY information tab used as a reference to view which user created the record and which
userwas the last to edit it, including the dates and times these occurred.

Calibration Events

In the Equipment dialog, the Calibration summary is displayed from the Calibrations tab. To create or add a new
Calibration Event record, click the green [+] icon, or right-click in the Calibrations records gray area to select "New
Record"from the context menu.
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Create a Simple Calibration Event

The following image shows a simple Calibration Event without any Measurements, as is often the case when
recordingcalibrations handled by an external calibration laboratory.
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The Calibration Results (As Found and As Left) can be selected when no Measurement Groups exist. The Technician,

Temperature, and Humidity fields are usually not required in the outside lab scenario because this data would be included

on the certificate the external organization provided. The calibration certificate provided by the outside calibration

companycan then be attached to this Calibration Event.

Calibration Event Fields

*

Certificate: A sequential number is assigned to each Calibration Event. This number is automatically used as the
Certificate number, unless another value is entered in this field, and it should be unique. To set the number value to
automatically increment for this field, see the Number Masks topic for instructions.

Date: Date the Calibration Event took place. This field defaults to today's date.

Company: The organization that calibrated the equipment, like your own company (Internal) or a
calibrationlaboratory (External).

Temp (Temperature): Enter the ambient temperature of the room where the calibration is performed. If a THUM
device (USB hygrometer) is plugged in and configured this field will auto populate.

Humidity: Enter the Relative Humidity of the room where the calibration is performed. Thisfieldis also
autopopulated with a configured THUM device.

Technician: The individual who performed the calibration. This field is auto populated from the Technician field on
the parent Equipment record.

As Found: Record the condition of the equipment when it was received for calibration (e.g., Out of Tolerance or In
Tolerance). This field gets auto-populated when the results are tied to the results of the Measurement Groups.

As Left: Record the condition of the equipment at the end of the Calibration Event. This field is auto-populated
when using Measurement Groups because the results of the groups are tied to the overall result of the
CalibrationEvent.

Remarks: Use this field for any remarks related to the Calibration Event.

Refer to Measurement Groups section.

Attachments|Documents| Notes|Parts Tab

This panel grid contains the Attachments, Documents, All Notes, and Part Numbers grids. Use the Add, Link, Edit, Unlink,

and Delete buttons at the bottom of each panel grid to edit the information. Resize the panel grids by clicking and

draggingthe spacer bars.

Attachments: Attach a certificate PDF provided by an external calibration company, a cal worksheet, or link other
existing Attachments to this calibration record.

Documents: Attach your Procedures to this calibration event, ifitis not already linked to the Equipment record.
Notes: Link other existing Note records to this calibration or add a new Note.

Part Numbers: Link more information from Part Number records to this calibration.
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Standards|Misc. Tab

Calibration Standards can be tied to a calibration eventin three tiers of traceability for the test/master gages used.
Youcan select Standards at the Calibration record level, the Measurement Group level, and/or at the Nominal level.

This tab allows you to identify the Standards used in the overall Calibration event level.
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Lhse Coung 1253 uchck'b.ﬂmmi Lt Lawat Dhaes Dt
Cal Cost 66,00 Recedved lor Calibrabon: 09018 -
Cal The 400 Eda Standasds
Swrdards ussd Dunng $es Calibrabon Event
Egupmant ID Maodal Dascrptaon Senal Status Last Cal et Cal Carshcate
5 QROHI01E CROLR0a
SAMPLE-D03 GERO-5 Gages Block Bet Btree ORO12018 GRO12020
SAMPLE-025 RGS263 Rndeas Gage Set  N276IT At 0501R0E 501200
Calibration Dus for Cerificals
Cabbration Freguency: Yeary e WUinits: [i] : Meod Cal: 107R2019 nat
Cancel Print Cerdfoais St

Miscellaneous information related to the Cal Event is also available in this tab:

Use Count: Shows how many times the equipment being calibrated has been used since its last calibration.

*

Approval: Checking the box in this tab approves and locks the current Calibration Event record from future
editing.If the current user is signed-in at the time the box is checked, that Person's name will be tied to the

*
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approval of the Event and the name and date is signed on the Calibration Certificate stock report.

Cal Cost: The actual cost of this Calibration Event.
Cal Time: The actual time required to perform this Calibration Event.
Last Due Date: Thisis the mostrecent Equipment Due for Calibration date, before this current event.

Received for Calibration: Choose the date the equipment was received for calibration. This field auto-populates
with the Equipment's Received for Calibration date if your setting is defined in Options with the Status Change

feature.

Calibration Due for Certificate

At the bottom of the Standards/Miscellaneous tab are settings for the Calibration Certificate.

*

Calibration Frequency: Choose the frequency of calibration, if this field does not auto-populate from the
Equipment record. This displays on the Calibration Certificate stock report.

Units: Choose the appropriate Frequency Units, if this field does not auto-populate from the Equipment record.
This displays on the Calibration Certificate stock report.

Next Cal: Select the date of the equipment's next calibration, if this field does not auto-populate from the
Equipmentrecord. This displays on the Calibration Certificate stock report.

Measurement Groups: Structure and Fields

*

*

Each Calibration Event can have several Measurement Groups or none at all.
Each Measurement Group can have any number of Nominal Measurementsin it.

Each Measurement Group can have its own Tolerance, Unit of Measure, and Equipment Standards Used in
Calibration.

To illustrate, the diagram below is a single Calibration Event with three Measurement Groups with a different
numberof nominals in each Measurement Group.
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Measurement Group Fields

In the Edit Calibration dialog, under the Calibration tab, use the bottom panel grid to Add [+] Measurement Groups to
theCalibration Event. Adding a Measurement Group presents the following terms from the Measurements tab:

+ Group Number: Measurement Group Number auto-populates; change the number, if needed.

+ Tolerance Type: Setas None, Percent (%), Manual Entry, Tolerance (+/-). The following is the result of each type:
a. None: The Upper and Lower Limits are the same as the Nominal.

b. Percent (%): [Upper Limit = Nominal + (Nominal x Plus Tolerance)] and [Lower Limit = Nominal - (Nominal
xMinus Tolerance)]

c. Manual Entry: Manually enter the Tolerance values.
d. Tolerance (+/-): [Upper Limit = Nominal + Plus Tolerance] and [Lower Limit = Nominal = Minus Tolerance]

e. Locked: Once Tolerance and plus/minus values are set, select to Lock the Tolerance Type to avoid
accidental editing of upper and lower limits.

+ Plus(+) and Minus(-): Choose the upper and lower tolerance limits when using 'Percent’ or 'Tolerance' as the
Tolerance Type. Then set the Tolerance Type to "Locked" to avoid changes.

+ Mask: The Number Mask is used to set the Integer Spaces (number places to left of decimal) and Significant
Digits (number places to right of the decimal). The first mask field controls only the Nominal Mask. The second
mask fieldcontrols the general mask for all values other than the nominal.

+ Group Name: Enter a group name for the Measurement, if needed.

+ As Found: Automatically In Tolerance (green) or Out of Tolerance (pink) dependent on the value of the As Found
Result column in the Measurement Grid below (yellow area). If any record has a failing result (red X), the

Measurement Group As Found value will be Out of Tolerance.
|
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. As Left: Automatically Pass (green) or Fail (pink) dependent on the value of the As Left Result field in the
Measurement Grid below (blue area). If any record has a failing result (red X), the Measurement Group As
Leftvalue will be Fail.

+ Units: Select the Unit of Measurement for all number fields (e.g., measurements and tolerances) in the
currentMeasurement Group. (When a different Measurement Unitis required for the same Calibration Event,
create an additional Measurement Group in the Cal Event.) Edit all available Measurement Units in the combo
box from themain Codes table.

+ Measurement Notes: Add any notes specific to the current Measurement Group.
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Additional Measurement Group (MG) Features:
+ Show Sequence: Check the box to enter a custom sequence order for each measurement.
+ Show Description: Check the box to enter a custom description for each measurement.
+ Auto Fill After: Check the box to copy As Found values and auto-fill as the As Left field values, too.

+ Show Uncertainty: Check the box to enter Measurement Uncertainty values to the results. Double-click in the
new Other column to enter "Expanded Uncertainty" and/or select an existing Uncertainy Study from the combo-
box.

+ Show Standards: (Standards Used for Nominals) Check the box to tie standards to each measurement.
Double-click in the new Other column Stds field to Edit Standards and select from available records.

+ Sample Measurements: Double-click in the As Found or As Left fields for any measurement nominal to enter
arange of sample measurements and use the average result as the As Found or As Left values.

______________________________________________________________________________________________________________________________|
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Standards Used in Measurement Group

Linking Standards in the Measurement Group is the most popular user method of traceability for Calibration Events.
(Youcan link Standards at the Calibration record level, each Measurement Group level, and/or at the specific Nominal
levels.)

View the Standards Used tab to see a list of the Calibration Standards used for measurements in the current
MeasurementGroup (MG). To link Standard Equipment in the MG, click on the [Edit Standards] button to bring up a list of
available Standards to choose from.

{Check RRleR Bpeiy) Show Selected [
| Use D Model Description Serial Status Last Cal Due Cal Cert
2 ® |a | LY | LY - - [
O |SAMPLE-0M BMS10-83 Type I 113 Acive 0304720 0042023 Ga72
" IO |sAMPLED0Z | GBSOS Gage Block Set Active 03222021 |0321/2022 | 65454454
j [ |SAMPLE-010 P5-da0bs Pin Set 10082 Active 121002020 12102021 PLF-102-21
O [SAMPLE-011 PS-diabs Pin Set [agaz Active 302020 (42072021 485521
O |SAMPLE-012 PS-da0bs Fin Set 4121B7G Alive OROE2020 a2 ARW-3676
" | D [samPLE-023 | IDCM3 Indicating Micrometer | 2166 Active 117192020 1Nz | 1983
" | O [sAMPLEGZ5 | RGS263e Radus Gage Set NZ7627 Active 04102020 |04n0z021 | 1996
j O |[SAMPLE-02E MGBS-878 Master Gage Block Se Actve 202021 o2loarziz2 15634
[¥ H | SAMPLE-009 GPS-68 Gage Pin Set S855R542 Active Qo042020 05042021 28622
| E [ SAMPLE-014 GPS-68 Gage Pin Set Adtive 1222020 1228202 TE8-OTTO
Caeel Pink = Past Due or Failed Last Calibration oK

Check the "Use" box(es) of each Standard(s) record, and click OK. Equipmentrecords identified as a Calibration
Standard,and have a Calibration Due date greater than the current day, AND with its most recent (if any) Calibration
Event as 'Passing’, can be selectable from the Standards Used button. Standards that need calibration are shown in red,
but cannotbe selected.

______________________________________________________________________________________________________________________________|
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o= Edit Measuresment Group (Load Time: 0.0 Seconds) — a X

Measuremenis Standards Used | Meta

Edit Standards

Standards used During this Calibration Event

Equipment D | Model Descrpton Senal Status Last Cal Mext Cal Certhcate

SAMPLE-011 | PS-d80b5 Pin Set Dass2 047302020 0472972021 | 955521

SAMPLE-012 PS-d80b5 Pin Set 121B7G Active 08/0272020 080272021 ARW-3676
Cancel Submit

Additional Tabs in the Edit Calibration Event Dialog

There are three last tabs in the Edit Calibration dialog that help organize and display information related to the
currentCalibration Event.

+ Custom Fields: Custom fields are available for adding Characters, Dates, Numbers, and Check boxes. Visit the
Change Field Names help topic to learn how to edit these fields.

+ Scatter Plot: This tab displays a Scatter Plot of the measurements entered for a given Measurement Group.
In-Tolerance As Found measurements are displayed Green while Out-of-Tolerance measurements are Red.

+ Meta: Thisisa READ-ONLY information tab used as a reference to view which user created the record and
whichuser was the last to edit it, including the dates and times these occurred.

Calibration Frequencies

How do Calibration Frequencies Work?

Calibration Frequency is the interval of time between required calibrations of any given piece of test equipment. Set
theCalibration Frequency of Equipment in the Calibrations tab of the Equipment dialog (below).

______________________________________________________________________________________________________________________________|
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Calibration Fields

There are four fields involved in the Calibration Frequency function. They are:
+ Last[Calibration]: Date of the last calibration.
+ [Calibration] Frequency: How often the Equipment is calibrated.

+ Units: Calculates the frequency automatically based on the unit selected. The Unit field is disabled
withFrequencies like Yearly or Monthly because they have an inherent Unit value.

+ Next [Calibration]: Due date of the next required Calibration.

B8 Calibration Frequencies

The following are all the Calibration Frequencies in Calibration Control where 'n'is the number value in the Units field.

Frequency Name Frequency Description
Biennial Every 2 years

Bi-Monthly Every 2 Months

Bi-Weekly Every 2 Weeks

Cal Not Required No Due Date . . . Not Calibrated
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Daily

Days

Manual

Month End

Month of
monthMonth Start
Monthly

Months

Next Use

Not Calibrated
Quarterly
Reference Only
OnlySemi-Annual
Undefined

Use Count

Use Days

Week of
Weekly
Weeks
Yearly

Years

Every Day

Every n Days

Set the Next Calibration (Due Date) manually
Every n Months due on the last day of the month
Every n Months due at any day within the calculated
Every n Months due on the first day of the month
Every Month

Every n Months

No Due Date . . . Next Use

No Due Date . . . Not Calibrated

Every 3 Months

No Due Date . . . Reference

Every 6 Months

No Frequency Defined

Calibrate every n uses where n = Units. Use the Check In/Out dialog to
automaticallyincrement uses.

Calibrate every n days where n = Units. Use the Check In/Out dialog to
automaticallyincrement uses.

Every n Weeks due at any day within the calculated week
Every Week

Every n Weeks

Every Year

Every n Years

______________________________________________________________________________________________________________________________|
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“Month of” and “Week of” Frequencies

Unlike the other Frequencies that calculate due dates on specific days, the "Month of" and "Week of" are special
Frequencies that calculate the month or week a calibration is due. These Frequencies are also affected by two settings
inthe Options dialog for "First Day of Week" and "Due Date 'Week/Month of' Offset". By default, the "First Day of Week"
is set to whatever is standard on your operating system. The default for the Offset is the Next Month or Week after the

calculated due date.

! Options x
General Advanced

First Day of Week: System

Due Date Week/Month of Offzet: Current

Check for Program Updates: Daily

Measurement System: Metric

Equipment ID of Default Template:

Unique Alternate Equipment |D: Mo

Language: English (US)

Label Printer:

Start Screen:

[] Do Not Copy Default Labels, Reports, & Emails on Start

[ Use Active Equipment as Default for Asset Transfer

Dialog Font Size (+/-): 1k

Cancel Save
"Month of" Example How the math works . . .

Frequency: Month of 1. Calculate 12 Months after Last Calibration, which yields
Last Calibration: 04/27/2019 04/27/2020
Units: 12 2. The Offset s set to Next [Month] so the Due Month jumps to the
Offset: Next nextMonth, which yields 05/1/2020

First Day of Week: Monday
Calibration Due: 04/27/2020
Label Display: Due Month of
Apr-2020
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"Week of" Example

Frequency: Week of

Last Calibration: 06/01/2019
Units: 30

Offset: Next

First Day of Week: Monday
Calibration Due: 07/01/2019
Label Display: Due Week of
07/01/19

How the math works . . .

1. Calculate 4 Weeks after the Last Calibration, which
results in06/29/2019.

2. Since the Offset is set to Current [Week] and the First Day of
Week isset to Monday, the Monday of the current week results
in a due weekstarting on 07/01/2019.

Referencing Calibration Standards

How to Link Standards to Calibrated Equipment

Linking Standards/Masters to Calibration Events in Calibration Control (our Calibration Management Software) is simple.

They create a data trail (fraceability) between national measurement standards and the Equipment Under Calibration.

ID a Calibration Standard

Before referencing in a Calibration Event, the Standard must exist as an Equipment record with the Calibration Standard

checkbox checked. Find this checkbox in the Calibrations tab of the Equipment dialog.
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Grid Highlight

By default, Calibration Standards display with a green highlight in the Equipment grid. Refer to the Highlight Colors
helptopic for more information.

Equipment |
[Equipment] - 263 Records (8 Past Due)

Equipment ID 7 -~ Model 4 Description ~+& Serial -4 Man

0 = O 0 0
SAMPLE-D01 BMS10-83 Typelll 112

B SAMPLE-0O2 IDR-2111 Indicator 2213 East(
- SAMPLE-003 GBS0-5 Gage Block Set
- SAMPLE-004 CRG-101 Cylindrical Ring G = 8411
- SAMPLE-005 CRG-11 Cylindrical Ring G 159
- SAMPLE-006 10-32 UNF-3B 1008
- SAMPLE-007 CRG-101 Cylindrical Ring G~ 195
| camMPIE-nna CRE-1M Cwlindrical Rinn G 2007

Link Calibration Standards

After Equipment records for Calibration Standards are created and identified as Standards, they can be linked to
individualCalibration Events. Double-click on a Calibration Event within the Edit Equipment dialog and click on the
Standards/Misc tab. From there, click on the [Edit Standards] button to select Standards. Refer to the Calibration help
topic for more information on creating a Calibration Event.

Edit Sandards

w0 Edi Calibration Event - m] i
Calibraton Amachmenis | Docements | Holes | Parts Swmrdards | Miss Custom Fields Scaner Plal Meta
Ues Coumt: 133 [ Checkmodpprove Lok L@stDue Dae
Cal Cost Recaned for Cabbrason e
Cal Tima:

Standards used Dunng $es Cakbration Event

Descnplicn Senal Status Last Cal Migad Cal Cartibzate
05242008 Lt Trsul ]

Equipment ID Msdal
SAMPLE-DT0

Cahk Dran for Cinrtrh
Cakbeation Frequency Yeary o Ubnits: Z Hext Cal 042702020 |~
= o
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Available Standards

Clicking the [Standards] button in the Measurement Group of 'Calibration Details' displays a list of available Standards.
Unavailable Standards are those (a) standards currently out of calibration, (b) standards with their last calibration event
with an As Left result of "Failed" or "Unknown", or (c) is the current equipment under calibration.

g5 Select Standards O x
(Check all that apply) Show Selected [
Usa D Model Descrption Status Last Cal Due Cal

] |l &l A &l = =

»| [J | SAMPLE-001 | BMS10-83 | Type Active  |11/232018 [11/232020 |
D | SAMPLE-DDY | GPS-68 Gage Pin Sat Active 1226120018 12726712019
] | SAMPLE-010 | PS-dB0b5 | Pin Set Active 052472018 (052472019
[J | SAMPLE-D11 | PS-d80b5 | Pin Set Active |05/2472018 |05242019 |
|:| SAMPLE-012 | PS-dB80b5 | Pin Set Active 0572472018 |065/2472019
] | SAMPLE-D14 | GPS-68 Gage Pin Set Active 10M6/2018 1101672019
O | SAMPLE-023 | IDCM3 Indicating Micrometer | Active 05M0/2018 |05M0/2019
[0 |SAMPLE-022 | MGBS-272 | Master Gage Block Set | Actve 06282008 | 062872019
Cancel Pink = Past Due or Failed Last Calibration OK

Results

The process of linking a Standard to a Calibration Event makes a copy of the calibration information for that Standard
andstores itin the Calibration Event record. This means that when the calibration information for the Standard changes
(afterthe Calibration Event), a snapshot of the Standard at the time of Calibration is preserved, which helps maintain
accurate traceability.

Note: If the Due Cal date has passed the present Calibration date, then the Standard is red and unavailable because it
ispast due for Calibration.

Calibration Templates

How to Use Calibration Templates

A Calibration Template in Calibration Control (our Calibration Management Software) is a collection of Measurement
Groups (without final measurement data) and other information such as calibration company, technician, remarks.
Therefore, a Template can have multiple groups. A Measurement Group is a collection of information and standard
measurements required each time the template is used. For more information on each of the fields within a Cal
Templateor Measurement Group, see the Calibration Event help topic.

Default Calibration Templates

There is a setting in program Options: 'Use Last Calibration as Template if No Template Linked' and this box is checked
bydefault. When this option is checked AND if there are no other user-defined Calibration Templates linked to an
|
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Equipmentrecord, Calibration Control will use the most recent Calibration Event record of that Equipment as a Calibration
Template when creating new Calibration Events. Therefore, if any history of Calibrations exist in an Equipment record,
the next Calibration Event automatically uses the previous Calibration Event's measurements as its template.

Status on Calibration Pass: ' Active v
Status on Calibration Fail | Recalibrate |
Reminder Lead Days: [ a0
Received for Calibration Status: | In Calibration |

[0 Manually Set Due Dates In Equipment Dialog

[ Ask to Print OOT Worksheet When Received OOT

4 Null Cal Received Date on Successful Cal

b4 Use Last Calibration as Template if No Template Linked
[ Prevent Entry of Future Date for Calibration Events

[ Block Printing of Due Cal Labels for Failed Calibrations

Work Days
Os Em HT EHw HT BHF 0Os

Cancel Save

Create User-Defined Calibration Templates

Calibration Templates can be created, edited, and managed by clicking on the Calibration Templates icon in the Calibration

tab of the ribbon menu.

@ -
Calibration | Tools  DataGrids  Utilities  Help
| [Ty = B
- a = HH
O ﬁﬁ c:’) A ﬂﬂ = l [ B

Mew Equipment Calibrations Calibration Systems | Documents Companies  Departn
Record Templates
Equipment Data Grids

Alternatively, a template can be created from any existing Calibration Event, by selecting the 'Make Template' button under
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the Calibrations tab of the Calibration Event dialog. That way, you can easily create a copy of an existing template by
opening the template you'd like to copy and simply click the [Make Template] button. Then, enter a unique template name
and Submit. Refresh the Calibration Templates Grid (right-click and click Refresh Grid or press F5). This will show the full
template copy as a new template record.

& Edit Calibration CC-0329 {Load Time: 0.3 Seconds) ? 4
Cabbyration Attachments | Documents | Motes | Parts Standands | Misc Custom Fields Soater Flot Mets
Corsicato -0z LG 0o | F hrf| AsFound In Tolerance |~ | ]
Date 04012021 || Humidit __000% 5 | Refesh A3 Loh Pass ~]
Company; o Technicsan Diawid \ilooo ¥
Remarks
Maks Templsie
[Menauemant Groups] - 3 Reconds
Graup " V|Unia 7| Tolerance Type ?; Pius Tolemnes ‘? Minus Teloranoe ‘?' A Found V| Asleh V| Measensnts V|
k1 ment Toleranos (+/-) 01 0o In Tolerance Paza 3
2 ment Percant (%) 5 5 In Talerance Pasa 1
3 el Tolerarnos [+ 00001 00001 In Talemance Paza 4

(+) L4 X

Cancel Frint Certihcabe Sulbmit

Calibration Template Structure and Hierarchy

A Calibration Template needs to be linked to an Equipment record to be useful. When linked, new Calibration Events will
automatically contain the structure of the linked Calibration Template so that only Measurement data (As Found / Left
results) will need to be entered and Calibration Standard(s) will need to be linked for the record. Note: Calibration
Worksheets also replicate the measurement structure of user-defined or default templates for consistent data collection.

Link Templates (Hierarchy)

Multiple methods for links exist to provide the choice of how an organization chooses to manage its calibration data.
Therefore, choose the method that works best for your team. Referring to the diagram below, a Calibration Template can
be linked to an Equipment record in four ways. Itis even possible to link four different Templates to an Equipment record
although only one template will be used and in the following priority:

1. Direct (blue line): Link a Template directly to an Equipment record by selecting the Template in the Calibrations tab
of the Equipment record. A Template directly connected to an Equipment record in this way supersedes all other
methods. Therefore, this direct link overrides all other indirect links.

2. Equipment Type (red line): Link a Template to an Equipment Type record and then link the Type to an Equipment
record in the Equipment tab of the Equipment's dialog. This link overrides the two that follow.

3. Model Number (green line): Link a Template to a Model Number record and then link the Model Number record to
the Equipment record in the Equipment tab of the Equipment's dialog.
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4. Equipment Type — Model Number (yellow line): Link a Template to an Equipment Type, which is linked to a
Model Number, and then is finally linked to an Equipment record. This is the lowest priority.

Attachments

Add Attachments to Equipment and Calibration Records

Add attachments to an Equipment record by double-clicking on a record and navigating to the 'Attachments | Documents |
Notes |Parts' tab, where you will find the [Attachments] panel grid. Use this panel grid like you would any other grid:
Add,Link, Edit, Unlink, or Delete attachments. To add a new attachment click on the green [+] button and choose whether
to adda File, Link to File, add a Folder path, or a URL path.

@
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: Plechrarml - 3 Rascds Poceranh) - 1 Ao
| Tie ¥ | OccemestiD V| Tas T| Crsied V) Tmpe | Cn V| |
. b oaRas Samgle  INESNEE
| o R et t ® |
: st
! e - Filg i o Pk - : |
| (bt - 1 Rt Fride AL .- |
' [ Subvect | eec 7] Maruts ]
| b BRI E e
el =
@ ¥ X0 B BN
|

o 0 Q| e e | awem D OD e
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Add File, Link to File, Folder or URL

[Add File] means a copy of the attachment will be made and saved in the Attachments folder (located in the Files
Folder).The [Link to File] selection means the file being attached will stay atits current location and a link to that location
will be saved in the database. Adding a link to a specific folder is helpful if more than one file is being attached. The [Add
Folder]and [Add URL] buttons allow a user to copy and paste a path to a specific folder (directory) or website.

Paste Folder Path

Enter the Folder 0

>
Cancel |
|

|C:'\Llsers"-.ﬁpe SoftwarePictures Calibration Equipment

Edit Attachment

Within an Equipment record or in the Attachments grid, you can double-click on an attachment to edit the record and
addinformation related to it such as title, category, owner (if the image is of a piece of equipment), and a description.

gd Edit Attachment 2 W
Attachment Equipment| Calibrations | Companies | People Meta
Title: flashcaljpg Type:
Attachment flashcal jpg ﬁ
Category: Image ~ Link Only ] Active
Owner. Jose Mendoza |~ Present
Description: Image description goes here.
Cancel Submit

In the Equipment |Calibrations | Companies | People tab, you can view all records linked to the attachment. You can also
add, link, and unlink records to the attachment. Similiarly, in the Models tab, you can add, link, and unlink Model records
tothe attachment.
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Attachments Grid

The Attachments grid, located in the Data Grids tab of Calibration Control, displays all attachment records information such
as file name, size, title, description, etc.

. s Ape Cadbraton Contral (verskon 9.2.3
Cakbvation Tools Dats Grids Ulibes Help

O b I B @ B A [ £ & [ s | [ 30

I3 Model Mumben B Mo
S Corrparsts.  Depariments  People Phasg Ernsal Projects  Work  Frocedund  Procedund  Process | Documerns Chaetic
Fecond Hurmbers  Addresses Crders  Groups Sheps Fhcew # FantNumbers Outlog 8 Em
VWhere and Who Wcrk Flowy hacellaneous Logs
T
Eavipmert ColdrabonCeribictne | Al ttachmens |
Select Top 100 b
el Ammehmenss] - 3 Reconds
Amchrery =@ Tide *# Descrghon ¥ Type @ LinkOnly -8 FileSige =@ Acive + @ Fresent =¥ Confmed Preses -9
& = O 1] & & =] O = ]
2021 -calibrationd  2021-cablbwabiond File o B85 = = GaniRoan
almated e 2al-nates File o [} = = Gan o
[ iatneny O0png |0 Fw o | ¢ | & | e | panimozt 00 ]
User Scthersbaton [acmen [ Alberta MarySeld) Sigead In] Uging ACE Datsbase Dervors e

Right click anywhere on the grid to open the context menu and click Verify All Attachments Exist. If the Attachments
wereverified, a green checkmark will appear under the Present column along with the Confirmed Present date. If an
attachment was not verified, it likely was moved to a different location, renamed, or is otherwise not accessible to
Calibration Control. Ifall attachments were not confirmed present, your Files Folder was likely changed but your
Attachments folder was not moved to the new location. When an attachment is verified to be present, you can quickly
open the attachment file itself by right clicking a record and select Open Attachment.
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Additionally, in the Attachments context menu, you can select different views of the Attachments such as all
attachments,attachments linked to Equipment, Calibrations, People, Companies, or attachments not linked to anything.

Open Attachment Ctrl+P

Verify All Attachments Exists

Open Record Ctrl+O

MNew Record Ctrl+M

Delete Record Ctrl+D

Select All Rows Ctrl+R

Copy to Clipboard Ctrl+C

Select All in Cell Ctrl+A
~  Filter Row

Show Fields

GroupBy Box

Row Sizing

Refresh Grid F5

Reset Grid to Default

Print Data Grid Ctrl+P

Export >

All Attachments
Equipment Attachments
Calibration Attachments
Pecple Attachments
Company Attachments
Unlinked Attachments

Image in Equipment Dialog

To add a default image for an equipment record, click on the [Image] tab within a selected Edit Equipment dialog. If no
image is linked, you'll see a message "Right-click, Double-click or Drag & Drop to Link an Image." Double clicking will
opena grid of existing attachments that are image files. Alternatively, you can drag and drop any image file and
Calibration Control will create an Attachment record for that image and link to the Equipment record. Once you have an
image linked, you can right-click to open the image, unlink the existing image or link a different an existing image.
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Companies

Manage Companies within Calibration Control

Keep track of all the companies you do business with, link them to other records, and manage report overrides using
theCompany grid and dialog. Find the Companies grid in the Common tab of the menu ribbon of Calibration Control
(ourCalibration Management Software).

_ ';""':’_’.'-':“" Tools Dkate Grids Ukilities Help
O 7 O d|m| il & &
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The grid header shows a count of your number of Company records (or how many filtered records). Right-click in the
Companies grid for an alternate grid view to include the Company Types from the context menu. Note the grid header will
show a higher count if any records have more than one linked Company Type.
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Company Dialog
Use the Main tab to organize all information related to the company itself.
+ Name: The name of the Company. This is the only required field for a new Company record.
+ ID Number: Assign an identification number to a company record.
+ Web: The company's website URL.
+ Status: Select the status of the company (Active, Approved, Inactive, etc).
+ Next Onsite: Select the date that a technician will return on site again.
+ Do Not Auto Email: Select this checkbox to exclude this company from Auto Email Notifications.
+ Primary and Alternate Addresses: Enter mailing, billing, or physical address(es).

+ Notes Field: Enter short notes or remarks related to this Company record.
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Email, Phones, People, and Types Dialog

Use these panel grids to keep track of the email addresses, phone numbers, people, and company types associated
withthe Company record.

+ Email Addresses: Click on the chain link icon to link an existing email address to a company record or click on
thegreen [+] icon to create a new record. Within the email address dialog, select the Type (i.e., Personal, Work,
Other)and choose whether the email is Primary, Opted Out, or Invalid. You are also able to easily link or add
Company and People records to the email address record right from the dialog.

¢« Phone Numbers: Add and link phone and fax numbers to a Company record. Within the phone numbers
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dialog,select the Type (i.e., Direct, Fax, Office) and choose whether the number is Primary, Opted Out, or Invalid.
You arealso able to easily link or add Company and People records to the phone number record right from the
dialog.

+ People: Use this tab to link a Person record to a Company. (Use the chain link and green [+] icons, just like the
other panel grids.) You can designate someone as the 'Due Cal Contact' at this company for auto-emails. To select

a person as the 'Due Cal Contact', open their Person record and within the Main tab check the '‘Company Due
CalContact' checkbox.

+ Company Types: Link a Company Type using the 6 checkboxes to specify if it is a Site, Manufacturer, Calibration
Service or Maintenance Provider, Client, Supplier, or Other.
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Notes and Attachments Tab
Keep track of all notes, certificates, file documents, and/or pictures related to a Company record by using these panel grids.
+ Notes: Create new or link existing Notes associated with the Company record.

+ Attachments: Add new orlink existing Attachments to a Company record, such as documents or images.
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Other Tabs

+ Overrides Tab: While defaultlabels and reports are defined at a global (application) level in the Options
dialog,overrides for the Labels and Reports listed here can be entered for a specific Company.

+ Custom Tab: Custom fields are available for adding Characters, Dates, Numbers, and Check boxes. Visit the
Change Field Names help topic to learn how to edit these fields.

+ MetaTab: Thisis a READ-ONLY information tab used as a reference to view which user created the record
andwhich user was the last to edit it, including the dates and times these changes occurred.
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Company Types

Edit Company Type Codes

Although any number of Company Type codes can be created, there are six types important to Calibration Control (our
Calibration Management Software). These six Company Types are: Site, Manufacturer, Calibration Service (or
Maintenance Provider), Client, Supplier, or Other. These six types will identify which categories that a Company record
of that Type can show up as combo-box choices in a drop-down selection for other records, (e.g., as a Calibration
Company for a Calibration Event, etc.)

Display this grid by clicking on the Company Types icon in the Data Grids tab of the ribbon menu.
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Record Categories Types Types
Where and Whe Metadata
J Company Types l
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Type Mame -4 Site -+ Manufacturer -4 Calibration -+ Supplier -4+ |
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[ | Manufacturer O @ O O
| Other O ] 2 O
Prospect O O O O
| site @ O @) O
- Supplier O O O 2
| Unknown O @ @ @

Company Types Dialog

Create a Company Type name and mark check-boxes to specify if that Type is a Site, Manufacturer, Calibration Service
orMaintenance Provider, Client, Supplier, or Other.

Cancel

g5l Edit Company Type ? x
Type Companies Custom Meta
Type: Manufacturer
L] site Client
Manufacturer ] Supplier
L] Calibration / Maintenance [ Other

Submit

Link to Company Records

Under the Companies tab of the Edit Company Types dialog is a panel grid where you can add, link, edit, or

unlinkCompanies that fall under a specific Company Type.
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Cancel Submit

Other Tabs

+ Custom Fields: Custom fields are available for adding Characters, Dates, Numbers, and Check boxes. Visit the
Change Field Names help topic to learn how to edit these fields.

+ Meta: Thisisa READ-ONLY information tab used as a reference to view which user created the record and
whichuser was the last to edit it, including the dates and times these occurred. This tab is populated

automatically for security purposes and is not editable.

Equipment Systems

Groups of Equipment Records

Combine separate equipment records in Calibration Control (our Calibration Management Software) into a group
(system) for any purpose, such as creating a single test system.

View Systems Grid

Select the Systems feature from the Calibration tab of the menu ribbon.
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Equipment System Dialog

From the Systems grid, double-click to open a record or right-click to use the context menu. Use the Equipment
Systemdialog to enter and edit information related to Equipment Systems.
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+ System Name: Name of the System. This is the only required field for a new Systems record.
+ System Code: Shorter code name of the System

+ Site: Company field for geographic Site or Company.

+ Department: The department in your organization where the System is currently located.

+ Location: The location within the department where the System can be found. This could be a specific area or work
place, even an engineer's desk.

+ Status: Select the system's current Status from the combo box.

+ Custodian: Select an individual who has possession or custody of a System.

+ Technician: The person who normally calibrates this System.

+ Owner: The System Owner (Person field), if not the organization.

+ Checked Out By: This field will auto-populate if a Person was required or identified during check out.
+ Checked Out: This field will auto-populate with the date if the System is currently checked out.

+ Certificate: Certificate number that was issued by the organization responsible for its last Calibration
event. Primarily used as an aid for traceability back to a national measurement standard, especially if this System
isa Calibration/Test Standard.

+ Notes: Add short descriptions to an Equipment System record.
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Equipment Tab

To assign Equipment records to an Equipment System, select the Equipment tab in the System dialog. Click the link button
to choose which Equipment records belong to this System.
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(An alternative method to link Equipment records to an Equipment System is shown in the next section below.)

Notes Tab

Create a new Note record or link existing Notes related to this Equipment System.
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Custom Fields Tab

Customizable fields are available to rename and utilize Characters (text fields), Dates, Numbers, and Check boxes
(booleans). Visit the Change Field Names help topic to learn how to edit these field names.
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Meta Tab

Thisis a READ-ONLY information tab used as a reference to view which user created the record and which user was
thelast to edit it, including the dates and times these occurred.

Mass Update Function

Update Equipment Records: Edit System fields and apply those changes to all related Equipment records tied to that
|
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System with the [Update Equipment Records] button of the System dialog.
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From the pop-up dialog, confirm which fields should update for all linked Equipment. All fields are checkmarked by
default. Blank fields are empty values that will also update (and clear those fields in) the related Equipment

records.
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Link System to an Equipment Record

An alternative method to assign an open Equipment record to an existing Equipment System is in the Misc tab of
theEquipment dialog. All Equipment Systems will be listed in the combo box to choose a System Name to which
the Equipment belongs.
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B8 Edit Equipment

Equipment Calibrations Maintenance Custom Attachments

Miscellanecus

Owner: | Walter Volpe ]
System: ' Chamber 001 ]
Barcodes: 0051489 |
Equip Cost | 340,00
Acquired: 0112372019 ~
In Service: 021312019 ]

Procedure: | |

Personal Property

Cancel [= £ Cal Label Works

Print Asset Label
Configure default System Asset Labels in program Options > Report & Label.

Print System asset labels with barcodes to Use Scanner in the Check Out feature dialog.

Check Out an Equipment System

Enter a valid Equipment System Name in the Check Out dialog to check in and out the group collection of equipment at
onetime. The 'Equipment ID' field n the Check Out dialog reflects 'System ID' once a System is validated.
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The Equipment System record will update to show the recent check out date and/or person, and all related

Equipmentrecords linked to that System will update as well.
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System ID:
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Reference: O
Change Status To: J |
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Equipment Types

Classify Equipment and Link to Calibration Templates

Although the Equipment Type in Calibration Control can be used for any classification, its intent is specifically related to
ease of equipment selection and the management of Calibration Templates. For instance, even though generic 6 inch
calipers are made by several manufacturers, their use and calibration is usually the same. Therefore, creating an

Equipment Type of "6 Inch Caliper" can be a useful grouping.

Additionally, a single Calibration Template (calibration method) for 6 inch calipers can be linked to one Equipment Type
record, which in turn is linked to all the Equipment records of the same type. Using Equipment Types and Calibration
Templates together like this provides calibration management with the ability to define and apply more consistent calibration

controls.

Equipment Types Grid

Display the Equipment Types grid by clicking on the 'Equipment Types' icon in the Data Grids tab of the ribbon menu.
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Equipment Types Dialog

Double-click on a record to open and edit or double-click in the gray space to open a new record dialog box. Right-

clickinside the grid for the context menu.

+ Type Name: The name of the Equipment Type or group of equipment. Thisis a required field.

+ Type Code: The unique code for the Equipment Type or group of equipment. Thisis a required field.
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+ Size/Range: Selectthe Size and Range of the equipment.

+ Calibration Template: Though not required, Equipment Types can be linked to a corresponding Calibration

Template . This may influence the naming convention for the Equipment Type.

+ Procedural Group: Allows users to define step-by-step procedures that appear on Calibration Worksheets or within

Custom Reports.
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Other Tabs
There are four other tabs within this dialog to help manage the Equipment Type records.
+« Equipment Tab: Use this panel grid to link equipment to an equipment type record.
+ Uncertainty Tab: Use this panel grid to add or link an Uncertainty Study to an Equipment Type record.

+ Overrides Tab: While defaultlabels and reports are defined at a global (application) level in the Options
dialog,overrides for the Labels and Reports listed here can be entered for a specific Equipment Type.

+ MetaTab: Shows a READ-ONLY log of who created the record and when, as well as who updated the record
andwhen. This tab is populated automatically for security purposes and is not editable.
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Size and Range in Calibration Control

Edit the Size and Range Combo Values of Equipment

Add, edit, or delete the selectable values for the "Size/Range" field for Equipment in Calibration Control. Using
thesestandardized values for size and range provide for more consistent data entry and Equipment searches.

Menu

Find the Size and Range values within the Codes grid, which is located in the Data Grids tab of the ribbon menu.
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Dialog

Use the Size/Range dialog to edit all information related to the different sizes and ranges of equipment that will appear
under the Size/Range combo box in Calibration Control Equipment Records. This dialog includes custom fields and Meta

data.
o5 Add Size/Range ? X

Code Custom Meta

Code: o-1"

Code Short: 0-1 inches

Group: Sizes & Ranges

Seguence: a4l = Active

Cancel Submit
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Model Numbers

Keep Track of Equipment Model Numbers

Model Numbers are specific to each piece of equipment and the Model Numbers grid keeps them organized within
Calibration Control (our Calibration Management Software). Find this grid in the Data Grids tab of the ribbon menu.
TheModel Numbers' dialog can also be accessed within the "Edit Equipment" dialog by clicking on the [Model] button in

the Equipment tab.

“ Calibraticn Tools Data Grids Lilities Help
©Q @ II | 9 @ |3|E
Mew Companies Departments People Documents  Attachments | Model Part
Record Mumbers | Numbers
Where and Who Miscellanecus
J All Models I
[All Models] - 84 Records
Model ~+  Description -+ Manufacturer -+  Equipment T
= = = =
010-MM1 Micrometer East Coast Cal Micrometer
B 01-MAM Multi Anvil Micro West Coast Cal Micrometer
B 2BMG-XT Indicator Manufacturer's Supply Co. Test Guage
B 32-MM Micrometer Manufacturer's Supply Co. Micrometer
B 505-675 0-6" Dial Caliper ARC Manufacturing Caliper
| =ne7R N-4" Mial Malinar LD Manfarturinn Malinar

Model Number Dialog

Double click on a selected record to edit it or double-click within the gray area to create a new record.

Within the dialog, specify the model number, model description, and notes. Add information like Manufacturer, Equipment
Type, Measurement Template, Procedure Group, and its Size/Range using the drop down menus. Check or uncheck the

[Active] box to show ifitis in use or not.

o Edat Model 7 4
Maodal Urscartsinty Chrermdes Custom Mets
Mol Wumber Td=224 O0M Maasure Tamplais: MEAS-O01 e
Dencngeon 00 Micremeter Procedute Group Calibration bt
Marsdacturer EastCoastCal [ SizeHange o -
Equipment Type: Micrometer o B Active
Motes: Mlodel notes go here
Cancel Submit
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Uncertainty Tab

Add or link an uncertainty study to a model number record.

B2 Edit Model ? X
Madel Uncertainty Cverrides Custom Meta
[Uncertainty Studies] - 1 Record
Study ID W Date i Description | Mominal 7 Units il

L | 09M16/2019 Sample Uncertainty Study 01 cm

+ 0 4 2| IX

Cancel Submit

Overrides Tab

Use the Overrides tab to choose a different equipment label or equipment report. Click on a blue hyperlink and select
thedesired file name then click [Open]. Remove an override by clicking on its corresponding red [X]. Examples of all
the labels can be found in the "Labels" section of our Help Topics page.

o Edit Model T x
Model Uncersity | Ovandes | Custom Meta
Eguiprnent Label Dhvannces
Calibration Due:
AESEl
il Mol Rassarad

Mozaf Une

x

Eguiperent Reaper Oventices
Calibrabon Cert

Cal Workaheat:
Eilmnk \ahorics bt

Cusiom Report:

DOT Foumm

x 2 x| x| x
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Custom Tab

The Custom tab allows you to create unique fields that pertain to your company. Edit these using the "Edit Form
Labels"feature under the Admin tab of the Program Options dialog. Select the dialog to be edited (i.e., "ModelNumber")
from the drop down menu and create your custom content by editing the Control Text. Make sure to click the [Close]

button in orderto save changes.

o2 Edit Model ? Y

Maodel Uncertainty Overrides Custom Meta
Character 0
Character 1:

Date O: 06/06/2019 |~ |  MNumberO: 0.0000| Check0

Date 1: 0g292019 [+ Mumber 1: 0.0000| Check 1 ]

Cancel Submit

Meta Tab

Thisis a READ-ONLY information tab used as a reference to view which user created the record and which user was
thelast to edit it, including the dates and times these occurred.

o Edit Model ? *®
Modal Uncertainty Dregmides Custom L]
Created R797018 152:50 PM
Crested By
Updates EE2079 4 10:02 PM
Lipdated By BREAHNAApe Software
Mote; This page is read-anly
Cancel Submit

Departments

Use the Departments grid and dialog to edit data related to Departments that appear in Calibration Control (our
CalibrationManagement Software) Equipment Records. Display the Departments grid by clicking onits icon in the Data

Grids tab of the ribbon menu.
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Edit Department Dialog

Manage information related to a Department record:

Department: The name of the department. This is a required field.

Tools Data Grids Litilities Help
O 7 & 2|0 |& &=
Mew Equipment Calibrations | Documents | Departments | People | Charts  Calendar
Record
Equipment Data Grids Visual
J Departments l
[De
Department B Code B Manager -+ Contact B 1
= = O 0 0
Engineering EMNG
| Inspection INSP
- Machine Shop MS
- Manufacturing MFG
N Mo DepatmentD -
| Production PRD
Furalibes Amm rann ey

Code: A shortidentifier or acronym for the Department. This is a required field.

Type: The department type (i.e.

, Fabrication, Engineering, etc.).

Manager: The Department Manager; Person to whom Calibration Control can send emails.

Contact: The Department Contact; Person to whom Calibration Control can send emails.

Is Active Checkbox: If checked, this shows that the Department Code is actively being used in the database.

Notes: A notes field for the department record.
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85 Edit Department ? *

Department Notes Custom Meta
Department: Engineering Manager: Victor James w
Code: ENG Contact: Penelope Penn w
Type: Enginesring w Iz Active

Sample notes.

Maotes:

Cancel Submit

Other Tabs

Within the Departments dialog there are three other tabs besides the main Department tab. The firstis for Notes related
tothe Department dialog that can be added or linked from other records.

The Custom tab contains fields that can be customized to add Characters, Dates, Numbers, and Check boxes. Visit
theChange Field Names help topic to learn how to edit these fields.

The Meta tab shows a READ-ONLY log of who created the Department record and when, as well as who updated
therecord and when. This tab is populated automatically for security purposes and is not editable.

Part Categories

Create Part Category Codes to Assign to Parts

Open the Part Category grid by clicking on its icon in the Data Grids tab of the ribbon menu. Double-click in the gray
areato create a new record or right-click and select 'New Record'. Type out a short category code (usually an
acronym) andthen a short description of the part. Check the Active checkbox if this part category is active, and check
the Taxable checkbox if this part is taxable.

g5 Edit Part Category Code 7 w0
General Custam Meta
Category Code: LP
Description: Label Printers
Lctive
Taxable
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Other Tabs

+ Custom Fields: Custom fields are available for adding Characters, Dates, Numbers, and Check boxes. Visit the
Change Field Names help topic to learn how to edit these fields.

¢« Meta: Thisisa READ-ONLY information tab used as a reference to view which user created the record and
whichuser was the last to edit it, including the dates and times these occurred.

Assign a Part Category to Part Number Record

Within the General tab of the Edit Part Number dialog, select the Part Category from the 'Category’ drop-down menu.

5y Ed® Pari Nambar T b4

Coreral Sources Eguipmeni | CabbadScna Wik Orden Cusiem tlra
Par Mumber PT_0E30FPCH Slandsrd Loat 35900
Fart Mams B Taush 9800 Link Price: _ 4Enon
Diescrstizn Deshing Bar Code Netets Panier | Dacsnnosd i

[}

f Catogery Labed Prirviers - Tanabls Actve [
Mofne
Hones g buiie

—

Part Numbers

Manage Part Numbers Related to Equipment

Part Numbers are specific to each piece of equipment and the Part Numbers grid keeps them organized within
CalibrationControl (our Calibration Management Software). Find this grid in the Data Grids tab of the ribbon menu.

n eabin L Ll Teso Dot ifmgs Hil#ums e
O m I & 13 [@ ] g0

N

daas, Companies  Deparimenis  People | Cocumenss Mode Par

Faeewt e ] ] aates

= - i
v RN E 1]

 [Part Humbers] - § Records
ParnMumber E+& PatMame X-+ Descnplion E-+ SdCost E-+  List

B E ] o o =

; | .'u"i.'ﬂl'l'ﬂﬂr'f'm 1 1 Sanvice & Fepair .-l:i . -1%

! PT_SEnCH Dwskiop Bar Cod . 359 420

I BT _PF700 PC Connectsblal &2 118
PT_PFTamw Wiiredoss Lebad M 106 180
PT_1230PC PC-Commacinbie 30 85

: Wimrranbs AW Sedied K R j] dn
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Edit Part Number Dialog

Use the General tab to organize all information related to part numbers.

*

Part Number: Unique number assigned to the part record.

Part Name: The name of the part record.

Description: A physical description of the part.

Category: The category that a part is assigned to.

Standard Cost: The standard cost of the part.

List Price: The listing price of the part.

Discontinued: If the part has been discontinued, select the appropriate date.

Taxable and Active Checkboxes: Check the corresponding box if a part is taxable or active. Leave the boxes

unchecked if it is not.

Notes: Add any notes related to the part number.

o) Edit Part Mumber

Cancel

General Sources Equipment | Calibrations
Part Mumber: PM-003
Part Name: PT_P3000
Description: PC Connectable Label Maker for
Category: Label Printers v
MNotes:

Wwork Orders Custom

Standard Cost:

? Pt

Meta

62.00

List Price:

110.00

Discontinued:

Taxable

hitps:/feere.amazon.comdBrother-PT-P700-Connectable-Label-Maker/dpBOODSYEE 2 8/

b

Active

Submit

Part Number Sources

The Sources tab provides a list of the top 3 suppliers that your company uses to purchase specific parts and their

specificpart numbers. It also includes a drop-down to choose their manufacturer.

Note: Designate a 'Supplier' by navigating to the Companies grid, opening a record, and clicking on the
[Email/Phones/People/Types] tab. Once there, within the Company Types panel grid click on the [Link] icon and select the

"Supplier" status.
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General
Suppliers
First Choice:

Part Mumber:

Part Mumber:

Third Choice:

Part Mumber:

Cancel

o Edit Part Mumber

Sources

Second Choice:

Equipment | Calibrations Wwork Orders Custom
Amazon o Manufacturer: Erother
4578548 Part Mumber: FT-F700
Amazon w
2558625
ACME Label Pr|«

23455812

Meta

Submit

Equipment & Calibrations

This tab contains panel grids used to link Equipment and Calibrations to a Part Number record

. Use the buttons at

thebottom of the dialog to link, edit, and unlink records. Click and drag on the middle gray bar to resize the panel

grids.

a5 Edit Part Number ? >
General Sources Equipment | Calibrations Wwork Orders Custom Meta
[Equipment] - 4 Records [Calibrations] - 4 Records
EguipmentID | Maodel 7|Descrip ™7 EquipmentlD W Date i

b SAMPLE-004 CRG-101 Cylindric P SAMPLE-O01 091172019
SAMPLE-052 DSKM-66  Disk Mic SAMPLE-OG1 05162019
SAMPLE-OET LT Loctite SAMPLE-079 050872019
SAMPLE-144  CLPR450  Caliper SAMPLE-211 040272019

Q) &£ £ L X (L2 X
Cancel Submit
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Work Orders

Create and manage work orders related to a part number. Click the green [+] icon to add a new Work Order record.
Within this new dialog, add information related to a part number's 'Requestor’, 'Department’, 'Location’, which account it's

linked to, which category it's in, the priority level, and a space for a description. Link equipment to the work order if
necessary.

a=l Edit Work Order ? e
Submit Service Documents | Notes | Parts | Attachments Custom Fields IMeta
Work Order: Wio-0100 [Eguipment] - 4 Records
Equi tl & =7 i iption 7
Requestor: Kristen Roberts e | — | S L
P SAMPLE-D  HMIC3Z Hole Microm
Department: Production w|| — :
SAMPLE-0  DBG-72 Dial Bore Ga
Location: Locker w SAMPLE-D | CAL-180 | Caliper
SEEL Production v SAMPLE-1 | SM-4556  Scissor Micr
Category: Certification w |
Prionty: Maoderate p
E s
Shert Description: Wwork order description.... o # o I 111
Full Description:
Cancel Submit

Other Tabs

+ Custom: Visitthe Change Field Names help topic to learn how to customize this tab for your company's needs.

+« Meta: Thisisa READ-ONLY information tab used as a reference to view which user created the record and
whichuser was the last to edit it.

People

Find the People grid in the Data Grids tab of the ribbon menu. Use the Edit Person dialog in Calibration Control (our
Calibration Management Software) to edit all information related to the People you interact with for your company and
link them to other records using the panel grids.
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m Calibration Tools Data Grids Litilities Help
F [y aan — Sfan
O T @ 2 alk|s =
- =] =5 nll
Mew

Equipment Calibrations | Documents Companies | Pecple || Charts  Calendar | D

Record R
Equipment Data Grids Visual
J All People l
[All People] - 118 Records
Person B Title =+ Technician -+ Active -+ Department
= = O 0 0
Alberta Mayfield Manager O (] Production

o Andrew Bradford Manager O () Inspection

- Andy Reyes Supervisor O () Cluality Assuran
o Antonia Jackson Director ] ] Engineering
- Bethany Bitters Director O ] Shipping

| Fattw Mishihr hMananar (i [ Shinninn

Person Dialog

Add information to a Person record:

+ Salutation/First Name/Last Name: First and Last Name of the Person, Salutation when applicable. These are
theonly required fields for a new Person record.

+ Display Name: Auto-filled by First and Last Name fields.

+ Title: The Person's job title, if available.

+ Department: The Department the Person is currently assigned to in their Company.
+ Location: Use this drop-down when applicable.

+ Status: The Person's status within the company they work for.

+ ID Number: The Person's unique company ID, if applicable.

+ Is Active: Select whether or not the Person has an active accountin your records.

+ Primary and Alternate Addresses: The Person’s address(es), if applicable.

+ Notes: A blank space for notes related to the Person record.
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o Edit Person 7 -
Person Emaills | Phones | Companies | Aftachenants Hetes Cusboen Fislda ]
Salutntioe: Mrs w  Departmant Engirearing w Is Active
First Name: Artonia Locaticn Lower Cabirst w Technician []
Last Name: Jackson St Full Time w Company Due Cal Contact []
Dasplay Hame: Artonia Jackson 1D Humnber: =Nk Dl Mt Call []
Tite Diractor D Mot Email B4

Primary Sddress Alsernate Address
Address: TR Rt Zddress:
Crty: Phoerin City:
Stmbe SEORs Stmbe:
Postal BSOS Postal
Country usa Ciouniry.
Hcles Samnple notes
Coce Updan Locoor

Update Equipment Locations

Click on the [Update Locations] button at the bottom of this dialog to synchronize the Department and Location fields of

allEquipment records to include the selections chosen for this Person.

Update Equipment Locations? >

records where Antonia Jackson is the Custodian to be the

o Update the Department and Location fields of all Equipment
same as this record?

Grids Dialog

+« Email Addresses: Add or link an Email address to a person record.
+ Phone Numbers: Add or link phone and Fax numbers to a person record.
+ Companies: Add or link a person record to an existing company record.

+ Attachments: Add or link attachments to a person record.
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g5 Edit Person
Persan Emails | Phones | Companies | Atachments Mates Cus=ism Fields Meta
[Email Addresses] - 1 Record [Phone Numbers] - 2 Records
Email Address V| Type ¥|Primary V| Phons Numbsr ¥ Type v
b ajackson@workemailcom | Work ] b (550) 3769145 Main

(559) 527-4329 Alternate

QL £ X |0 L £ £X

[Companies] - 1 Record [Attachments] - 1 Record
B ~ | v
¥ Product Manufacturing P fashcaljpg

QL £ X |0 L £ FIX

Cancel Update Locations Submit

Other Tabs

+ Notes Tab: Add and link Notes to a Person record.

¢+ Custom Fields Tab: Custom fields are available for adding Characters, Dates, Numbers, and Check boxes.
Visitthe Change Field Names help topic to learn how to edit these fields.

+ MetaTab: Thisis a READ-ONLY information tab used as a reference to view which user created the record
andwhich user was the last to edit it, including the dates and times these occurred.

Documents Dialog

Procedures Are Now Known as Documents

Easily link company Documents (e.g., Calibration Procedures) and related Equipment in Calibration Control (our
Calibration Management Software). Find the Documents icon under the Data Grids tab of the ribbon menu.
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“ Calibration Tools Data Grids LItilities Help

O r-j ﬂ (l:i) =) pll & @ Close Active Wind:
- =] H-u

Mew

: - E3 Close All Windows
Equipment Calibraticns || Documents | Departments  Pecple

Record [=| Tile Horizontal
Equipment Data Grids Viey
[ o]
[Documents] - 8 Records
Mumber -4 Title -4 Type -4 Class - Primi
| =] = 0 O =
- Mo Procedure Def
- SP-1000 Sample Procedur
- SP-1001 Sample Procedur  Specifications Engineering
- SP-1002 Sample Caliper C
- SP-1003 Sample Multimete
B =i [yTpt.] Samnle Srale Cal

Edit Document Dialog

Double-click on a Document record to open and editit. The Edit Document dialog contains 4 tabs:

+ Document: Add information related to the Document including its number, title, active status, type, class, subject,
Document URL, and a space for notes. Click on any of the grey shaded boxes to add a new field for that drop-
down.

+ Equipment/Calibrations Panel Grids: Use the panel grids for adding and linking equipment and calibrations to a
Documentrecord. These panel grids can be filtered and sorted using the Filter Row at the top of each grid.

+ Custom Tab: Visit the Change Field Names help topic to learn how to customize this tab for your company's needs.

+ MetaTab: Thisis a READ-ONLY information tab used as a reference to view which user created the record
andwhich user was the last to edit it.
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o Edit Document 7 *
Dacurnent Fieview Equipment | Calibrations Custom Meta

Hiater SP-1001 Ackve 1 | Pricnary Subjoct -
Tite Sample Procedure 1001 Secondary Subject ¥
Type: Mechanical Calibration et Published URL: CiProceduresi1001_a.doc |
Class: Engineering b Master URL: @
Haoles: MHotes go here

Cancel Subimit

Link Documents to Equipment Records

¢+ From the Documents Grid: Within the Grids tab of the Document dialog click on the 'chain link' icon to link
aspecific piece of equipment to that Document.

ol Edit Document ? by
Document Grids Custom Meta
[Equipment] - & Records [Cahbrations] - 1 Record
EquipmentlD V|  Model  ¥| Descripon ¥| | EquipmentlD ¥| Date ¥
P SAMPLE-DO2 GBS0-5 Gage Block Set P | SAMPLE-1Z | 9/26/2018
] SAMPLE-004 CRG-101 Cylindrical Ring [
] SAMPLE-005 CRG-101 Cylindrical Ring
] SAMPLE-0O7 CRG-101 Cylindrical Ring
] SAMPLE-04% OTM Deep Throat Mic
5 E 2 [l | = [ [

Cancel Submit

¢+ From the Equipment Grid: Within the Grids tab of the Edit Equipment ID dialog click on the 'chain link'icon
withinthe Documents panel grid.
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o Edit Equipment - O b4
Equipment Calibrations Maintenance Custom Amiachments | Documents | Mobes [ Pans  mage  Misc  Ovemides  Mets
Eachewmel§ Ecord [Docwmsnts] - 1 Record

Title V|| Documemtin 7| Title v
¥ fashcaljpg ¥ SP-1005 Sample Procedure 1005
¥ [0 vt B
O &£ R4 X X|(D L& ¢ % X
(Al Notes] - 1 Record [Part Numbers] - 0 Records
Date 7| Subject v| Type 7' Part Number vr| Description 7'
b 0ROT201901:5  CheckOut Check Out
‘ Lt ‘ .
QL £ FIX|QF & X
Cancel [](] <] Cal Label \Workshest Asset Tag D []D Submit
Link an existing Document or Equipment ID by highlighting its row and clicking the [Select] button.
o5 Link Documenti(z) x

[Link Document(s]] - 8 Records

Document 1D Title
BmE =
NP-D000 Mo Procedure Defined
~ SP-1000 Sample Procedure 1000
Sample Procedure 1001
SP-1002 Sample Caliper Calibration Procedure
~ SP-1003 Sample Multimeter Calibration Proced..
~ SP-1004 Sample Scale Calibration Procedure
~ SP-1005 Sample Procedure 1005
~ SP-1006 Sample Procedure 1006
Cancel Select

A

Email Addresses

Organize email addresses related to Companies and People within Calibration Control (our Calibration Management
Software). Find the Email Addresses grid in the Data Grids tab of the ribbon menu.
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n Calibration Toals Data Grids Lhtalitees Hedp
O i — &‘l (. @ @ _
P- 1
HH (N > e

Py Lompanees  LDepartments FPecple  Phone Email Lheck  Change Motes
Aecard Mumbers | dddregses || Cut Log g
Where snd Who Logs
Al Ermail Addresses '|
[All Email Addresaes] - 53 Records
Ernaail = Typ= =@ QOpedOw -+ Pimary ~+& Iovalid -+
B = = o O &
.p sjacksonEworke  Work O & O
b reed@pme-sam  Work 0 @ O
¢ feeney@hydrite  Work O o 2
c finnery@enders  Work O @ o
¢ hinson@transca ok ] ] &
G showSwoe-se Wok O & O
P T N T A T LA PN ™ i ™

Email Address Dialog

Add a new email address by clicking in the gray area of the grid, or right-click for the context menu and select [New

a5l Edit Email Address ? x
Email Address Companies People Custom Meta
Email Address: |j.carter@qtc—sample.mm |
Type: | Work [v]
Primary
[] Opted Out
[ Invalid
Cancel Submit

Record]. Enter the email address and select the 'Type' (i.e. personal, work, or other). Check boxes are available
forselections of 'Primary’, 'Opted Out', and 'Invalid' which display as green checkmarks in the grid.

Companies Tab

Use the Companies panel grid to link email address records to a specific Company. Use the icons at the bottom of
thepanel grid to add, link, edit, or break a link (i.e. remove a linked record without deleting it from the database).
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o Edit Email Address ? ®

Email Address Companies People Custom Meta

[Companies] - 1 Record

Company wr

P QT Calibration

O £ 4 o2

Cancel Submit

People Tab

Use the People panel grid to link email address records to a specific Person. Alternatively, double-clicking in the gray
areaof the panel grid will open a New Person dialog, and clicking on an existing record will open the Edit Person dialog.

ol Edit Email Address ? *

Email Address Companies People Custom Meta
[Feople] - 1 Record
Contact W

¥ effrey Carter

O £ ’ #

Cancel Submit

Other Tabs

+ Custom Tab: Custom fields are available for adding Characters, Dates, Numbers, and Check boxes. Visit the
Change Field Names help topic to learn how to edit these fields.

+ MetaTab: Thisis a READ-ONLY information tab used as a reference to view which user created the record
andwhich user was the last to edit it; including the dates and times these occurred.

Phone Numbers

Organize phone numbers related to Companies and People within Calibration Control (our Calibration Management
Software).
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“ Calibration  Tools | DataGrids | Utiliies  Help
o L ) -| Documents [#] Check Outlo
B | i —

13 Model Mumbers | S Change Log

Mew Companies Departments People | Phone
Record Mumbers || 4 Part Mumbers [ Motes

Where and Who Miscellanecus Logs

All Phone Numbers l

[All Phone Mumbers] - 55 Records
Phone 8 Type -8 Created Ve

o = =

5558247859 Main 07/18/201909:58 AM
- (559) 376-9145 Main 07/18/201909:58 AM
- (559) 5274329 Alternate 07/18/201909:58 AM
- (559) 558-9548 Main 07/18/201909:58 AM
- 555-555-5577 Main 05/28/2016 09:06 AM
| eencesneTs Miffira NEMEMINA R M- 26 DR

Phone Number Dialog

Add a new phone number by double-clicking in the gray area of the grid, or right click for the context menu and select [New
Record]. Enter the phone number with area code in the desired format and then select the number type from the drop-
down menu (i.e., Office, Main, Fax). Check boxes are provided to designate the phone number as 'Primary’, 'Opted Out',
or'Invalid'.

a5 Edit Phone Number ? e
Phone Companies People Custom Meta

Phone Number: (512) 555-1234

Type: Main w
Primary
[] Opted Out
] Invalid

Cancel Submit

Companies Tab

Use the Companies panel grid to add and link Companies to a specific phone numberrecord. Double-click in the gray
areawithin the panel grid to add a new Account record, or double-click on an existing record to edit.
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85 Edit Phene Number ? ).(

Phone Companies People Custom Meta

[Companies] - 1 Record

Company ¥

» Calibration Labs

-+ 24 &

Cancel Submit

People Tab

Use the People panel grid to add and link People to a specific phone number record. Double-clickin the gray area
withinthe panel grid to add a new Person record, or double-click on an existing record to edit.

o5 Edit Phone Mumber ? *

Phone Companies People Custom Meta
[People] - 1 Recard
Contact w

}  Antocnia Jackson

O £ 4 &

Cancel Submit

Other Tabs

+ Custom Tab: Custom fields are available for adding Characters, Dates, Numbers, and Check boxes. Visit the
Change Field Names help topic to learn how to edit these fields.

+ MetaTab: Thisis a READ-ONLY information tab used as a reference to view which user created the record
andwhich user was the last to edit it; including the dates and times these occurred.

Notes

Create a note within an existing record to organize extra information. Changes such as an asset transfer, asset issue,
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asset receive, check out, and status change are also recorded as note records.

Notes Grid

Access the Notes grid by clicking on the notepad icon in the Data Grids tab of the ribbon menu.

n Calibration Tools Data Grids LUtilities Help

T (B . —

HH / =. -
O @& I & B =[(E/m w

Mew Companies Departments Pecple Check  Change | Motes | Codes Part

Record Out Log Log Categories
Where and Who Logs Me
All Motes l
[All Notes] - 27 Records
Date Z~a  Subject ZX-& Mote PR Type E-+u

o = = 0

3 0%/10/2019 Asset Transfer-5 = Changed SitetoJ | Custody Transfer
N 09/10/2019 Equipment history  notes go here. Observation
- 0B/07/2019 Check Out Checked Out Check Out
- 0B/07/2019 Check In Checked In Check In
- 0B/07/2019 Check Out Checked Out Check Out
| NEOZI2071% Cherk Ot Chercked Ot Check Ot

Notes Dialog

Use the Notes dialog to organize information related to the Note and its relationship to Equipment, Companies,
andPeople. This dialog also includes a Custom and Meta tab.

o Edit Note ? Y
Note Egquipment Companies People Custom Meta
Date: Y2019 o Type: Check Out w
Subject: Checked Out to Derek Sile

Checked Out to Derek Siler and Status Changed to "Not for Product Use” for W
Order 202

Note:

=

Easily keep track of all the equipment records associated with a specific Note by linking them using the panel grid in
theEquipment tab. From within the 'Edit Equipment’ dialog (in the Equipment grid), add a new Note to a record and it
will automatically be available in the Notes grid.
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oc! Equipment History Notes ? et

MNote: Equipment Companies People Custom Meta
[Equipment] - 3 Records
EquipmentID | Model 7 Description | Callast | CalDue 7
b SAMPLE-047 EM-64 Blade Mircrometer 05/08/2019 05/08/2020
SAMPLE-009 GPS-68 Gage Pin Set 01/30/2019 01/30/2020

SAMPLE-005 CRG-101 Cylindrical Ring Gage 05/25/2019  05/25/2020

o £ 24 & X

Cancel Submit

In the Companies tab, add or link Companies to a Note record. When a Note is added to a Company record it will
beavailable in the Notes grid.

5 Equipment History Notes ? x

MNote Equipment Companies People Custom Meta

[Companies] - 3 Records

Company R

P wce

Quality Calibration
PMC

+ 14 4 2| X

Cancel Submit

Add and link People to a Note record using the People tab of the Notes dialog. When a Note is added to a Person record
itwill show up in the Notes grid.
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o2 Equipment History MNotes ? x

Mote Equipment Companies People Custom Meta
[People] - 3 Records
Contact w

»  George Elwell
Marcia Hankins

Virgil Fischer

+ 4 &2

Cancel Submit

Other Tabs

+ Custom Tab: Custom fields are available for adding Characters, Dates, Numbers, and Check boxes. Visit the
Change Field Names help topic to learn how to edit these fields.

+ MetaTab: Thisis a READ-ONLY information tab used as a reference to view which user created the record
andwhich user was the last to edit it; including the dates and times these occurred.

Application Codes

All of the simple codes (used in drop downs and other locations) are kept in a single Codes grid for easy reference
andupdate. To edit a Code record, click on the Codes icon within the Data Grids tab of the ribbon menu.

By default the Codes grid is in groups for ease of use; click on a [+] icon from the left side to expand each category
anddouble-click on a record to edit it.
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n Calibration Tools Data Grids Utilities Help

T [ B ] '
1 i =

a &G @ (e

o

Mew Companies  Departments People  Phone Email Codes Part Comj
Record Mumbers Addresses Categories Tyy
Where and Who Metadatz
J All Codes ‘
[All Codes] - 26 Records
Code X -4 Code Short £ -+ Active E-+8
(=] (=] (=]

Group : Accounts (7 items)
Group : Attachment Categories (4 items)

= Group : Department Types (3 items)
Code X -+ CodeShort -+ Active -+
Assembly
Engineering
Fabrication
Marketing
Operations
Quality

Sales

(CRRC RN CRECRN R CRR R

Training

[+ Gronn - Dincoment Classes (171 itemsl

Codes List

To view a full list of Code groups, open the Codes grid in the Data Grids tab. You can also visit our Codes help page.
Adding a New Code
Right click in the Codes grid to bring up a new Add Code dialog. Required fields are highlighted PINK by default.

¢+ Code: The code name that appears in the drop down menu.

+ Code Short: Acronym or a shortened version of the code name.

+ Group: The category that the code belongs to, such as Locations.

+ Sequence: The number order this code will appear in the drop down menu.

+ Is Active checkbox: Allows you to show or hide a code in the dropdown menu.

+ If you select the Locations group, you will have a Sub Location dropdown menu to allow you to add a sub
location.To do this, create a new code record and choose the Location Types group. Save the record and it will
become an option for Sub Locations.

+ Ifyou select the Status - Codes Equipment group, selecting the Is Hidden checkbox allows you to hide
anEquipment record if the status code is marked Is Hidden.
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o add code {Load Time: 0D Seconds) o
Code Crstem Kl
1
Code Short
Crowap: | F.J
Beguence — _DHH ] s Hidden El s diciem
Males
Custom Tab

Custom fields are available for adding Characters, Dates, Numbers, and Check boxes. Visit the Change Field Names help

topic to learn how to edit these fields.

o Add Location
Cedn | Custom
Chasacies -
Chasacies 1
Chasacter 2;
Characies 3:
Chamacies 4.
Diate [ ™ Munber [
Daks 1 w  Musber§
Drabe 2 - Musrriessr 2
Date 3 e Msaiter 3
Ciate 4 w Mk d:
Carcsl

Check 0

Check 1

Check 2

Chec 3

O O O 0O 0
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Meta Tab

Thisis a READ-ONLY information tab used as a reference to view which user created the record and which user was
thelast to edit it, including the dates and times these occurred.

o5 Edit Location ? X
Code Custom Meta
Created: 11/28/2017 6:08:47 PM
Created By:
Updated: 1272018 12:31:34 PM
Updated By: APELAPTOP
Mote: This page 1s read-only.
Cancel Submit

Program Options

Modify Application Settings

You can modify Calibration Control (our Calibration Management Software) program options by going to the File menu
and selecting Options or access the Options dialog in the Utilites tab of the ribbon menu.

B Open Data Folder

B Open Eiles Folder ® -
Cpen Settings Folder m e il
o N rE D Q v
'] "

Options Connect | Users Change Machines Sessions Change  Permissions

C

) Strin Fassword SQL Login
& o i i
General Securty

n
T

Data Grids Utilities Help

Cpen Web Folder

Options

L7y

ign Cut

General Tab

+ First Day of Week: By default, Calibration Control uses the System defined first day of the week. Otherwise, you
candefine the first day of the week using the dropdown. This setting determines the due date for calibrations using
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the 'Week of Frequency.

Due Date 'Week/Month of' Offset: When calculating the calibration due date for the 'Week of' and 'Month of'
frequencies, the Calibration Due Date is calculated by adding the Week of/Month of units to the Last Calibration and
then choosing the first day of the Current OR Next week/month.

Check for Program Updates: Calibration Control can notify you of available software updates on a Daily, Weekly, or
Monthly cycle when the application is first opened. By default, you will receive daily updates.

Measurement System: Use the drop-down to switch the default measurement system between U.S. and Metric.

Equipment ID of Default Template: Enter the Equipment ID of an existing Equipment record to be used as a
templatewhen creating new Equipment records.

Unique Alternate Equipment ID: Determine whether Alternate Equipment ID's should be unique or not, or be unique
within a given Site. Note that Equipment ID's are required to be unique.

Language: Select the language displayed. Changing the language requires a program restart. Alternatively, you may
select a language for each specific User.

Label Printer: When multiple label printers are installed on a single computer, identify the default label printer in this
field.

Start Screen: Select your default start screen when opening Calibration Control. By default and when no selection
ismade, the Equipment grid will be the start screen. To have no start screen, select "None" from the dropdown.

Do Not Copy Default Labels, Reports & Emails on Start: If any defaultlabels or reports are missing,
CalibrationControl will add the missing files to your files folders. Check this box to prevent the action.
Use Active Equipment as Default for Asset Transfer: If this box is checked, any selected Equipment record

willautomatically be populated in the Asset Transfer dialog.

Dialog Font Size: Define the size of all dialogs with 0 being the default. You can also use negative values to shrink the
dialog size.
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a5 Options >

General Advanced
First Day of Week: |s,s,tem |
Due Date Week/Month of Ofiset [Current ]
Check for Program Updates: |Dai|~,r |
Measurement System: Metric &

Equipment |D of Default Template: | |

Unique Alternate Equipment [D: ‘ No ‘
Language: ' English (US) [~
Label Printer: ‘ ‘
Start Screen: ‘ ‘

[] Do Mat Copy Default Labels, Reports, & Emails on Start

[ Use Active Equipment as Default for Asset Transfer

Dialog Font Size (+/-): 1 Ii‘

Cancel Save

Advanced Tab

The Advanced tab is split up into separate dialogs for each category. Click each link below to learn more about each option.

Calibration Reference Records - Add Missing
Check Out Reference Records - Refresh All
Email Report & Label
Folder & Path Security
Highlight Colors Switch to Sample Database*
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Label Edit Spell Checker

Masks - Date Visibility

Masks - Number

*When using the sample database, this button will show "Refresh Dates in Sample DB" which will update sample calibration due dates to
morerecent dates.

+ Allow Multiple Equipment Browse Grids: When this option is selected, you have the ability to open
additionalequipment tabs at once.

+ Remember Grid Layouts: When this option is selected, your layouts for all grids are saved and stored as a layout
file. When you sign back in to Calibration Control, your grid layouts will remain as you left them, otherwise, they are
reset todefault.

+ Show and Hide Fields in Grids: When this option is selected, you can right click any grid and select the Show

Fieldsdialog which allows you to show or hide fields in the specified grid, otherwise, the Show Fields item will be
greyed outand inactive.

ol Options *
General Advanced
Calibration Reference Records - Add Missing
Check Out Reference Records - Refresh All
Email Report & Label
Folder & Path Security
Highlight Colors Switch to Sample Database
Label Edit Spell Checker
Masks - Date Visibility

Masks - Number

[ Anow Multiple Equipment Browse Grids
Remember Grid Layouts

Show and Hide Fields in Grids

Cancel Save
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Options - Calibration

Within the Option dialog's Advanced tab, modify Calibration Control's Calibration settings to fit your company's standards.

+ Status on Calibration Pass: Select a status that will be applied to an Equipment record when a new Calibration
eventhas Passed.

+ Status on Calibration Fail: Select a status that will be applied to an Equipment record when a new Calibration
eventhas Failed.

+ Received for Calibration Status: When using the Status Change dialog, if the selected status is set, three changes
are made to the related Equipment dialog: (a) the Status is changed to the selected status, (b) the Received field is
setto TODAY, and (c) a note record is created describing the event.

+ Reminder Lead Days: The number of days that determine which equipmentis "soon due" and will appear in the
DueCal report and when browsing equipment that is due for calibration.

+ Max Measure Groups to Submit at Once: The maximum number of measurement groups you can submit at once.
Bydefault, the value is 0 which indicates there is no max.

+ Second Pause between MG Submit: The number of seconds to pause between each measurement group being
submitted. By default, the value is 0 which indicates there is no pause between submitting measurement groups.

¢+ Manually Set Due Dates in Equipment Dialog: Normally, the Calibration Due (Next Cal) is automatically calculated
based on the Last Calibration and the Calibration Frequency. Therefore, checking this option for manual set will
disablethe automatic calculation.

+ Ask to Print OOT Worksheet When Received OOT: With this option checked, the User who saves a Calibration
Eventwith the Received Out-Of-Tolerance (OOT) condition will be asked if the OOT Worksheet should be printed. (Works
with the next option below.)

+ Null Cal Received Date on Successful Cal: (Usually used in conjunction with the above Received for Calibration
Status feature) With this option checked, when a new Calibration is saved with a'Passed' Status then the Received
[forCalibration] field in the Equipment record is automatically nulled.

+ Use Last Calibration as Template if No Template Linked: With this option checked, creating a new Calibration Event
uses the most recent Calibration Event as the Measurement Template if no Template is otherwise linked for that
Equipment.

+ Prevent Entry of Future Date for Calibration Dates: Prevent the manual entry of a calibration due date in the future.

+ Work Days: Select which days of the week are considered work days for calibrations.
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a5 Calibration Options X

Status on Calibration Pass: Active <7

Status on Calibration Fail:

Inactive w
Reminder Lead Days: a0
Received for Calibration Status: In Calibration v

(] Manually Set Due Dates In Equipment Dialog

L Ask to Print OOT Worksheet When Received OOT

[ Null Cal Received Date on Successful Cal

Use Last Calibration as Template if No Template Linked
(] Prevent Entry of Future Date for Calibration Events

Block Printing of Due Cal Labels for Failed Calibrations

Work Days
s L M MT b W MT MF s

Cancel Save

Options - Check Out

Configure settings for the Check Out dialog in Calibration Control and CC Terminal.

*

Prevent Check Out if already Checked Out: Users will be required to Check In an equipment before attempting
toCheck Out.

Default Use Count Check In/Out Quantities: Define the Default Use Count quantity for Check In and Check Out
usingthe corresponding fields.

Auto Assign Authenticated User in Check Out Dialog: When using User Authentication (Sign-in mode), the user
currently signed in will automatically populate the Person field.

Do Not Allow Check Out of Hidden Equipment: Prevent Equipment with a hidden Status from being checked out.

Only Current User Can Check Out Equipment: When using User Authentication (Sign-in mode), the user currently
signed in will be the only user allowed to Check Out equipment.

Require Fields:
o Person Field During Check Out

o Work Order Field During Check Out
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Status Field During Check In AND Out

a5l Check Out Options

[ Prevent Check Out if already Checked Out

Default Use Count Check Out Qty:

Default Use Count Check In QGty:

Auto Assign Authenticated User in Check Out Dialog
[] Do Not Allow Check Out of Hidden Equipment

[ Only Current User Can Check Out Equipment
Require Person Field During Check Out

] Require Work Order Field During Check Out

[J Require Status Field During Check In AND Out

Cancel

Save

Options - Email

Use the fields in the Email tab to setup a connection to your company or personal email server. Calibration Control makes

use of these settings in the Auto Notify feature that sends scheduled Email notifications or messages to People identified

inthe Calibration Control.

+ SMTP Server: An SMTP server address usually looks something like SMTP.YOURDOMAIN.COM .

+« Email/Password: Thisis the email address (or user name) and password of the email account Ape will be sending

mailfrom.

+ Seconds Between Emails: Enter the number of seconds to wait between sending each email. By default, this value

iszero.

+ Port: By default, the port number is 0. Otherwise, enter the port number required by your email server.

+ Disable CSS in Emails: The default Email templates use embedded cascading style sheets (CSS) to format text
withcolors, backgrounds, decorations, etc., especially in the table of Equipment If the email services you send
emails toblocks some CSS, like Gmail , check this box to get a list of some minimal coloring back into the Equipment

grid.
+ Connection Settings:
o Connect Asynchronously

o Secure Socket Options
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Use Legacy Email (pre 9.2): Check this box if you require the "Use Secure Connection" checkbox previously used
inversions prior to 9.2. Alternatively, you can try using a Secure Socket Option of SSL on Connect.

+ Output Folder: Optionally, select a folder path for a copy of all emails sent out. The Enabled checkbox must be
checkedfor emails to be copied to the selected path.

+ Email File Mask The default file mask can be slightly edited to your liking. {RND32} will contain the unique identifier
ofeach email.

+ Send Test Email to: Solely for the purpose of testing your email settings, enter an email address to send a test
message to. Alternatively, you can choose to Send to Email Output Folder.

5 Emal Opbens

Emnd Sarvair Setngs

SHTP Sarvar il gmad g
Ermraul mrncn S spraoEwam com
Frssaord ot

Secondy Bebenen

Erraily 1] Disabde G55 in Emails [ [
| Pt (01 = dusin} D gl ¥ |
| 5 |

Seoure Sock Ophon Use# Secwrs Connecion =7

Erranil File Magk E |

[ Use Legacy Ermesd jpes 83

Emal Cattviga Tasl

Send Test Emai e

| | o |
Options - Folder & Path

The Files Folder contains the three important sub folders of Attachments, Labels, and Reports. While the
Attachments folder is the location where Calibration Control stores the actual folders, the Labels and Reports folders
store templates (how the labels and reports are printed).

+ Location of Files: Itis important to move the Files Folder to a location where it will be backed up regularly and can be
accessed by other Calibration Control users. Click the Edit button to browse to your desired location. Note: If you
cannotfind your desired location through this dialog, you can manually enter the path in your database. Take a look at
the Folders help topic for more detailed information.

+ Location of Auto Generated Website: This is the location where a simple website listing all equipment grouped by
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Department. It can be created manually by clicking on the 'Publish Website'icon in the Utilities tab of the ribbon menu
orscheduled via the Auto Notify utility.

+ THUM Database: The THUM (Temperature and Humidity USB Monitor) database is the location where the THUM
device stores its data. If the device is used and the database exists, then Ape needs to know where this database is

g5 Folder 8 Path Options K

Location of Files (Attachments, Labels, & Reports)

i C:\Users'\Public\Documents\Ape Software\Calibration Controlt

Unigue Files Folder for Each Computer - Use Service to Sync Files Folders (e.g.,
Dropbox) - Modify in DB Only

Location of Auto Generated Website

Edit: C:\Users'\Public\Documents\Ape Software\Calibration Controlt

Location of THUM Temperature / Humidity Database

Edit:

Cancel Save

sotemperature and humidity data can be added automatically to Calibration Event records.

Change Field Names

Change the Text of Field Labels

Rename any field of Calibration Control dialogs or forms for better usability.

Edit Form Labels

From Options (located in the Utilities or File tabs) navigate to the 'Advanced' tab and select the [Label Edit] button.
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aZ Options >

General Advanced

| Calibration | Reference Records - Add Missing |
| Check Out | Refersnce Records - Refresh All |
| = . -
| Folder & Path | Security |
| Highlight Colors | Switchio Sample Database |
— k=
| Masks - Date | Visibility |
| Masks - Number |

[ anow Multiple Equipment Browse Grnids
Remember Grid Layouts

Show and Hide Fields in Grids

Cancel Save

From the Edit Forms Labels dialog (shown above), use the 'Select Dialog' drop-down to select which dialog screen
tomodify. In the example below, selecting Company will display all fields within the Company dialog.
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e S Eﬁumw = =
B Codes UserGnd
en-US Ed Codes UserSies . 081072
en-US  Nogaeere=ord . OBR62_
en-US N0 ComparyTypa L DEGERE_
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an-LUS 53 rraahReporedetsis . Da202
en-US fak Depsrtwent _ DBN0Z_ 0401/
enUS 13D gy o Lo 03282 041011
en-US tabe« > . 08N0R2_ 040V
 en-US tabMeta Meta Aulo A 032872 0401/
en-US tabMoles Noles | Auto A 03/28/2_ 04/01/_
en-US tabOver. Ovemi. Auto A 03282_ 04101/
gn-US ublmCa. &Canc Auto A DET02 . 04071/
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Raset AL Deslogs fo Delzuht Razet THIS Dislog o Delzuh Closs

Edit Fields and Labels

After finding the label to modify, manually edit the Control Text (what the field says), Updated By (who modified it), and
Record Updated (when it was modified).

o Eid Forrm Labh - o 3
ainri (g (== -
LEID Coorfeol Marmas Condrol Teod Hedp Tip | Wipdal | Recor  Confl |2
gL 2w W L i - -
an-lls AddTille Hihdl Company HAule. 0877
anls  EditTita Edhil Compay HAude_ R0
en-lS MolUrequebisg  Tha value andssed for | Aol DRGE
anllS  NolUreque Tile Mol Unigque Aulo_  0E26
an-US  Savehow Msg Save Changes™ Al DA
an-lU%  Savelow Tika Save Now™ Aaio . DRG0
v e cx e 1 [ w0810 040 |
en-UE  abGhds Email | Phones | Paopl Aadc_.  DO2E_ QAN
anUs  tabhan Main Aulo_  0ERN0. 040
an-US  labMetla Maka Auln_ 0328 049
an-US  tabMoles Motes | ARachmanis Aule. 0328 QL0
anUs  abOvemdes Owirnides Aulo. (G258 09
an-lUS  ubinCancel ECancel Aule  DETR. 04T
an-lUS  ublnFirst I Autn. 0328 040 4
Feset A1 Dusbogs b0 Dl | | Pl THIS Duslany 10 Dl Chowe

Change the 'Help Tip' field to edit the text shown while the cursor hovers over the control. (Note: Not all controls have
theability to display 'Help Tip' text, like column headers in data grids.)
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Reset Changes

If a mistake is made, set all the values back to default by clicking the [Reset THIS Dialog to Default] for the single dialog
displayed, or by clicking [Reset ALL Dialogs to Default] for all dialogs. Additionally, double-click on any single record and
right-click to select the [Reset THIS Record] option.

Modifications of Form Labels are highlighted green to show the custom changes.

ol Edit Forms Labels — O x

Select Dialog: Company »

LCID  +| Control Name Control Text Hel Up|Re Co *

B al &l B B = =
en-Us  AddTitle Add Company A 0.

# enUS EditTitle Edit Company Na.. A 0.

# en-US NotUnique Msg The value entere.. A 0.
en-US  NotUnique.Title Not Unique Al 0
en-US SaveNow.Msg  Save Changes? A 0.
en-US  SaveNow Tille  Save Now? A 0.

F enUS tabCustom More Info A. 0. 04.
en-US tabGrids Email | Phones |.. A 0. 04.
en-US tabMain Main A. 0. 04.
en-Us tabMeta Meta A 0. 04
en-US tabNotes Notes | Attachme.. AL 0. 04.
en-US  tabOverrides Overrides A 0. 04
en-US ubtnCancel &Cancel A. 0. 04.
en-US  ubtnFirst |< A. 0. 04_ |

Reset ALL Dialogs to Default Reset THIS Dialog to Default Close

Custom Fields
The Custom Tabs in dialogs are very useful. Rename these available fields with the same

steps.For example, here is the default Custom Fields tab in the 'PersonEdit' dialog:
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And after renaming the Custom fields, it could display as shown below:
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Options - Reference Records

Calibration Control's reference tables include: Auto Emails, Charts, Code Groups, Codes (only required codes),Company

Chaech 0 []
Chaech 1 [
Crach T[]
Cruech 3 [
Crmsci 4 [
Ot § [
(= |

Coolireci [
Frastancs []
L L]
Wit |
Dot [

Os-Call [

Types, Coverage Factors, Grid SQL (non-custom), Permissions & Roles. You can add missing reference records or refresh
them (replace with default) with a simple click through the Options dialog's Advanced tab.
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gl Options =

General Advanced
Calibration Reference Records - Add Missing
Check Out Reference Records - Refresh All

Email Report & Label
Folder & Path Security
Highlight Calors Refresh Dates in Sample DB
Label Edit Spell Checker
Masks - Date Vizibility
Masks - Mumber

[T Anlow Multiple Equipment Browse Grids
Remember Grid Layouts

Show and Hide Fields in Grids

Cancel Save

Add Missing

Any missing reference records will be added. If one or more records is accidently deleted from tables like Language
(usedfor field names), Roles (defines Admin, Supervisor, etc.), or Permissions (which Roles are required for each

Permission), then pressing this button will re-add all missing records. You'll see a message that states how many records

were added. Otherwise, you'll see a message that all reference records are up to date.

Mo Records Added X

o The Reference Records are already up-to-date,
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Refresh All

Refreshing all reference records will delete and readd the contents of all reference tables (listed in the screenshot below).
Note the warning that this may overwrite some customizations in those tables.

Proceed With Refresh?

Are you sure you want to refresh the Default Reference
Records? This may overwrite some customizations [not
language).

Tables included: Auto Emails, Charts, Code Groups, Codes
[only required records), Company Types, Coverage Factors,
Grid 50L (non-custom), Permissions, & Roles

Reports & Labels

Calibration Control uses the default Reports and Labels, however you have the ability to set any report as your
defaultcertificate, worksheet, etc. You can copy and customize any report or label and use it as an override with a
specific equipment record or set is as a default report/label to use with all records.

Default Reports

These settings determine which reports are used by default. While most reports can be previewed using the Reports
PrintMenu, the Cal Certificate includes specific data so that it can only be previewed through an Equipment record.

+ Calibration Cert: Template used when printing a Calibration Certificate.
+ Due Cal Report: Reporttemplate used when printing the Calibration Due Report from the ribbon menu.

+ Cal Worksheet: Calibration Worksheet that prints when the Equipment record has a Measurement Template or a
previous Calibration Event.

+ Blank Worksheet: Calibration Worksheet that prints when the Equipment record has neither a Measurement Template
nor a previous Calibration Event.

+ Uncertainty: Defaultreport for the Measurement Uncertainty Budget.

+ OOT Investigation: Designates the Out-Of-Tolerance (OOT) Investigation worksheet used when Equipment
receivedfor calibration is found OOT.

¢+ Custom Report: Custom reportfor a single Equipment record, which can print from the context menu in the
Equipmentgrid.

Note: Allreports can be edited using Ape software's built-in Report Designer. Custom changes made to default
templatesshould be renamed, (e.g. "CalibrationCertificate - COMPANY").
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Default Labels Tab

+ Default Equipment Labels: These settings determine which label templates are used by default when using the 'Print
Label' button from the Equipment dialog. (Default label settings can be overridden for a specific Equipment, Type, or
Model record.)

o Calibration Due: Prints when the calibration frequency generates a due date and uses labels with the 'Due
Cal'string in their file name.

o Asset: Filetemplates are identified as Asset labels by the 'Asset’ string in the file name.

o Cal Not Required: Printsin place of the Calibration Due label when the Calibration Frequency is 'Cal Not
Required'and is identified as CNR label by the 'CNR' string in the file name.

o Next Use: Printin place of the Calibration Due label when the Calibration Frequency is 'Next Use' and the labels
areidentified by a 'Next Use' string in their file name.

o System: Prints with information relating to an Equipment System.

Note: The number at the beginning of the file name indicates the width of the label tape in millimeters. The number at
the end of the file name indicates the sequence. Any custom labels should be given a unique sequence. Alllabels
canbe edited using the Brother P-touch Editor software that comes free with your Brother P-touch label printer. For
a preview of all default label templates included in Ape Software, visit our Label Fields topic.
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Options - Security
Modify Calibration Control's advanced Security settings in the Options dialog. Easily activate User Authentication (sign-in

mode) with just a click of a button, disable CC Terminal features, and more.

+ Activate/Deactivate Sign-In Mode: Enable or disable the User Authentication Mode (Sign-In Mode). At least one User
must have Administrator privileges to Enable User Authentication and, by default, only an Administrator can disable
Authentication.

+ Password Security: Edit User password strength, rules, and expiration times.
+ Inactivity Exit: Adjust how many minutes pass before Calibration Control prompts a user to sign-in again.
+ Sign In with Windows User Name: For ease of use, use a Windows account to sign in to Calibration Control.

¢+ Only Current Users Can Check Out Equipment: Prevents anyone but the currently signed in user from checking
outEquipment.

+ Prevent Users From Saving Passwords on Client PCs: When the Authentication mode (sign-in) is enabled and
aUser signs in, they are given the option of saving their User Name and Password for future automatic sign-ins.
Checking THIS option prevents the ability to save their User Name and Password.

+ Require Re-Entry of Password When Signing In: Requires users to enter their password twice in order
tosuccessfully sign in.

+ No Authentication for Auto-Notifications: Allows email notifications to be sent without prompting the user sign-in
authentication dialog.
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Disable Terminal Features for All Users

+ Disable Terminal Equipment Grid: Prevents any user from seeing the main list of Equipment from the Terminal dialog.

+ Disable Check In/Out Dialog: Prevents the use of the Check In/Out dialog when Terminal mode is activated.

+ Disable Status Change Dialog: Prevents use of the Status Change dialog when Terminal mode is activated.

+ Disable Asset Transfer Dialog: Either disable the Asset Transfer dialog completely or disable one or more of the fields

that can be edited.

o5! Security Options

Deactive Sign-in Made Inactivity Bxit (when Signed In)

] Sign In with \Windows User Name

] Prevent Users From Saving Passwords on Client PCs
] Require Re-Entry of Password \When Signing

Mo Authentication for Auto Notifications

hsable Terminal Features for All Users

[ ] Check In/Out Asset Transfer

[ ] Status Change Site Custodian
[ ] Eguipment Grid Diepartment Status

[] Systems Grid Location

[ ] Calibration History

Password Security Inactivity Minutes: _0

Message Seconds: 0

Cancel i Save

Pt

Feature Visibility Options
Simplify Calibration Control's ribbon menu by hiding features your company is not using.

Make Features Invisible

Feature Visibility is found under the Advanced tab in the program Options. Find the Options dialog under the Files tab

orunder the Utilities tab of the ribbon menu.
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a-! Options ey

General Advanced
Calibration Reference Records - Add Missing
Check Cut Reference Records - Refresh All

Email Report & Label
Folder & Path Security
Highlight Colors Switch to Sample Database
Label Edit Spell Checker
Masks - Date Visibility
Masks - Number

L] Allow Multi ple Equipment Browse Grids
Remember Grid Lavouts

Show and Hide Fields in Grids

Cancel Save

Click on Feature Visibility to view the available features you can hide. Select a feature (or group of features) to
becomeinvisible on the ribbon menu.

Note: Restart Calibration Control to apply these changes.
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15 Hide Checked Features ? >

Update Activities Group Advanced Tools Group

L] Activities Group (all} Advanced Tools Group (all)
[] Asset Transfer Auto Notify

As=zet lzsue Uncertainty Budget

As=zet Receive

[ Check Out Reports Group
] Use Count + O] Reports Group (all)
L] Status Change [ ] Show Connection String
IIpdate Use Hours ] Report Designer
L] Print
Cancel Restartto Apply Changes Submit

In the above image, notice how the feature group 'Advanced Tools' is marked to be invisible.

The ribbon with the 'Advanced Tools' feature group visible looks like:

Calibration | Tools = DataGrids  Utilities  Help
NAE Sax v @ F -

Asset Check Use Status Autc  Uncertainty ||Connect  Report  Print
Transfer Out Count+ Change]| Motify Budget String  Designer
Update Activities Advanced Tools Reports

The ribbon with the 'Advanced Tools' feature group hidden looks like:

Calibration | Tools | DataGride  Utilities  Help
N E A F -

Asset Check Use Status Connect  Report Print
Transfer  COut  Count+ Chang String  Designer
Update Activities Reports

When it is made hidden or invisible, a feature or a feature group is simply removed from view. To make a hidden feature
visible again, return to the Feature Visibility dialog in Program Options and remove the feature's checkmark, then restart the

program.
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Minimize Ribbon

For a better view of the open windows, right-click on the ribbon and select the 'Minimize the Ribbon' option. Bring it
backthe same way, by right-clicking where the ribbon would normally appear.

Calibration Tools Data Grids Ltilities Help
N e

—* J";t'l I_II
Show Quick Access Toclbar Below the Ribkben L}
Asset
Transfer

Minimize the Ribbon

L = I P il o —
k=2 T T =TTOTTgT Eh= ST

Update Activities Reports

Options - Spell Checker

You can enable spell check mode in Calibration Control through the Spell Checker dialog (Advanced Options). There are
several spell check modes to choose from plus further configuration options in the checkboxes shown below.

+« Mode: Choose from the following spell checker options:
o None: By default, Calibration Control does not use the Spell Check mode.

o As You Type: Underlines incorrectly spelled words in red as you type. This option does not offer suggested
correctspelling.

o Dialog On Validating: Upon submission of any dialog, a spell check window will appear if any spelling errors
arefound, which includes correct spelling suggestions.

o Dialog On Validating And As You Type: This option shows a red line under incorrectly spelled words and a spell
check window upon submiting any dialog with spelling errors.

+ Enable the User dictionary when spell check mode is active.

+ Enable the option to ignore words in UPPERCASE, MixeD CaSe and words that contain numbers.

+ Enable spell check on Compound Words and Hyphenated words

+« Maximum Word Length to Check: Enter the maximum word length to check. By default the value is 80.

+ Language: Select the language for the spell checker. Available languages: English, Dutch, French, German, Italian,
Portuguese or Spanish.
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a5 Spell Check Options e

AsYouTvpe + || Mode
Enable User Dictionary
[] lgnore Words in UPPERCASE
[l lanore MixeD CaSe
[] lgnore Words that Contain Numbers
[] Check Compound Words

Check Hyphenated Words as Single Word

g0 | Maximum Word Length to Check

English v || Language

Cancel Reset Save

Measurements in Metric or Imperial

Display Metric or Imperial as Default
MeasurementUnits

Use the Options dialog to change the default measurement system to either Metric or Imperial (US) units in
CalibrationControl (our Calibration Management Software).

Go to File > Options and in the General tab of the Program Options dialog, select either 'Metric' or 'US' as the
defaultmeasurement system from the drop down menu.
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a5 Options >

General Advanced

First Day of Week: System w
Due Date Week/Month of Cffset: Current v
Check for Program Updates: Daily w
Measurement System: Metric v
Equipment ID of Default Template:

Unigue Alternate Equipment ID: Ma w
Language: English (US) v
Label Printer: w
Start Screen: -

[] Do Net Copy Default Labels, Reportz, & Emailz on Start

[ Use Active Equipment as Default for Az=et Transfer

Dialog Font Size (+-): 1

Cancel Save

Asset Transfer Dialog

Transfer Assets quickly to new Sites, Departments, Locations, Custodians, or change the Status in Calibration Control
(ourCalibration Management Software ). Administrators can control which fields are shown by adjusting permissions in
the Options dialog under the Security tab. Transactions made using the Asset Transfer dialog are automatically logged in
that Equipment dialog's Notes tab.

Open the dialog by clicking on the Asset Transfer icon in the Tools tab of the ribbon menu. This dialog can also be opened
directly from the Equipment grid by right-clicking on the Equipment record to be changed and selecting 'Asset Transfer'.
Use the Asset Transfer Dialog

First type an Equipment ID, Master ID, or Serial Number in the 'Equipment ID' box or select the [Use Scanner] button
firstwhen using a barcode scanner. Then select the desired fields for a new Site, Department, Location, Custodian, or
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Statusand click [Validate], then the [Submit] button. Fields left blank will not be changed.

o) Asset Transfer

Transfer Asset

Equipment 1D:

BEM-64 (Elade Mircrometer)

SAMPLE-047

?

Use Scanner

Transfer To
Site: Jensen and Watts v
Department: Machine Shop ~
Location: Locker v
Custodian: Gerry Anderson ~
Status: Active hd
Historical Note
Dated: 09/10/201904:33 PM ~
Cancel Validate Subrnit

*

Asset Issue & Receive Dialogs

Asset Issue Dialog

The Asset Issue dialog quickly issues equipment using specified values and saves a history note to that specific
equipment's Notes tab. Open the Asset Issue dialog by clicking on the red arrow icon in the Tools tab of the ribbon menu.
For convenience, the Site, Department, Location, Custodian, and Status selections will be remembered by the software
until they are changed.

3-Step Process to Issue Equipment

+ STEP 1: Selectthe Site, Department, Location, Custodian, or Status that the equipment is going to be issued
to.Unused selections may be left blank.

+ STEP 2: Check the box next to the desired Print and Update selections.
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STEP 3: Type the equipment ID in the provided box or check the 'Scanner' box to scan an asset tag, and then
click[Submit].

The new information will be displayed in the info box once the Asset Issue has been submitted.

o5 Asset lssue ? *

STEP 1: SelectTransfer To Values

Site: Jensen and Watts *
Department: Engineering ~
Location: Cabinet ~
Custodian: Andrew Bradford >
Status: Limited Use -

STEP 2: WorksheetPrint Preferences
[1 To Printer Print Preview

Update First O Update After

STEP 3: Scan AssetTags
Equipment |D: Scanner
Equipment ID SAMPLE-303. Changed Site to Jensen and Watts
from Blank, Department to Engineering from Manufacturing, Location

to Cabinet from Test Area, Custodian to Andrew Bradford from
James Pinkerton, Status to Limited Use from Active

Close

Asset Receive Dialog

The Asset Receive dialog has all the same features as the Asset Issue dialog. Open the Asset Receive dialog by
clickingon the green arrow icon in the Tools tab of the ribbon menu.

‘E r_‘r W * "

3-Step Process to Receive Equipment

+ STEP 1: Selectthe Site, Department, Location, Custodian, or Status that the equipment is going to be received

to.Unused selections may be left blank.

+« STEP 2: Check the box next to the desired Print and Update selections.

+ STEP 3: Type the equipment ID in the provided box or check the 'Scanner' box to scan an asset tag, and then
click[Submit].

The new information will be displayed in the info box once the Asset Receive has been submitted.
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o5 Asset Receive 7 X

STEP 1: Select Transfer To Values

Site: Jensen and Watts ~
Department: Engineering -
Location: Desk >
Custodian: Alberta Mayfield bt
Status: Active >

STEP 2: WorksheetPrint Preferences
(1 To Printer Print Preview

Update First ] Update After

STEP 3: Scan AssetTags
Equipment ID: Scanner

Equipment ID SAMPLE-301. Changed Site to Jensen and Watts
from Elank, Department to Engineering from Inspection, Location to
Desk from Shelf, Custodian to Alberta Mayfield from David Wilcox,
Status to Active from Out of Service

Status Change Dialog

Quickly Change Status of Multiple Equipment

Change the status of multiple pieces of equipment quickly and accurately in Calibration Control. For instance, when
receiving several pieces of equipment for calibration (or any other status), change the status of each tool with a
singlebarcode scan after setting the "Change to What Status?" field.

Status Change in Ribbon

Open the Status dialog from the Status Change option.

hRytomEs 2R ¥ 9

Using the Status Change Dialog

Select a new status code for a piece of equipment in the “Change to What Status?” field combo-box. If entering the
Equipment ID manually, uncheck the "Use Barcode Scanner for Data Entry" checkbox, and manually type in the Equipment
ID and click [Submit]. Repeat with as many pieces of equipment that require the new status. When all necessary status
changes are completed, click [Finished] to exit the Status Change dialog.
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Sy Changs -~

Change to Status: in Calibration
Equipment or System; SAMPLE-DE1
Use Barcode Scanner for Data Entry [ Submit

Status changed to ‘In Calibration’

Equipment ID: SAMPLE-081 (Loctite)

Finighed

If using a barcode scanner, ensure the "Use Barcode Scanner for Data Entry" box is checked and scan the barcode on
theassetlabel previously printed from Calibration Control. There is no need to click the [Submit] button when using a
barcodescanner (due to carriage return setting in scanners). Repeat the equipment scan, or data entry, until all
necesssary status changes are complete. Click [Finished] to close out of the Status Change dialog.

Received for Cal with Status Change Dialog

By default, using the Status Change activity dialog will (a) update the Status code in the Equipment record and (b) save
aNote in the Equipment record and Change Log describing that this status change took place.

Additionally, if a specific Status code is defined in the Options dialog (Advanced tab/Calibrations), then the Received
Dateauto-populates in the Equipment record when this Status code is used in the Status Change dialog. Check the box
to nullthe Received (for Cal) Date field in the Equipment record whenever a new Calibration Event is saved with a
'Passed' Status.
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Alternatively, if the Equipment Status code is changed from its designated Received status using the Status Change dialog,
then the Received (for Cal) Date automatically clears in the Equipment record.

CRbfgd 1 SLatud: Artes =
Use Barcode Scanrar for Data Ertry [ Submi

Sxaius changed o 'Acthve’ Callbration recelved dale claared,
Eqispenant ID: SAMPLE-D1E

Equipment Check In/Out

Use the Equipment Check Out feature to quickly issue out items while automatically creating an audit trail, tracking
UseCount or Use Days, linking to a Person, and connecting to a Work Order.

Opening the Check Out Dialog
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Select the Check Out feature icon from the Tools tab of the ribbon menu. This option is best when you are using a
barcodescanner.
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Alternatively, you can right-click on an Equipment record from the Equipment grid and select [Check Out/In] from the
context menu. Checking Out equipment directly from the Equipment grid will automatically generate the Equipment ID
number in the Check Out dialog.

Check Out

To check out Equipment, select the 'Out’' checkbox, enter a valid Equipment ID, and click the [Submit] button.

Enable the checkboxes next to optional fields to track the Person, Work Order, or Status Change related to the
currentEquipment Check Out.

a5l Check Out ? x
Check In or Qut? Increment
e In Use Scanner 08
Equipment ID: SAMPLE-172
Person: Trevor Williams j v

Reference Number:

Change Status To: j

Response Area

Finished " Required if Checked Submit

Confirmation of Check Out will appear in the Response Area of the dialog:
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o5 Check Out ? >

Check In or Out? Increment

7 Out = In " Use Scanner 0
Equipment ID: ‘ |
Person: -| &
Reference Number: ‘ | =
Change Status To: ~| [

Equipment ID SAMPLE-172

Checked Out to Trevor Williams

Finished * Required if Checked Submit

Check In

To return the Equipment, select the 'In' checkbox, enter a valid Equipment ID, and click [Submit]. Confirmation of Check
Inwill appear in the Response Area of the dialog:
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gy Check Qut 7 >

Check In or Out? Increment
Out 7 In Use Scanner 1
Equipment ID:

Person: j

Reference Number:

Change Status To: j

Equipment ID SAMPLE-172
Checked In

(Location: Test Area)

Finished * Required if Checked Submit

Check Out by Equipment System Name

Equipment System names can be used in place of an Equipment ID, making it appear like an Equipment Master ID, and
itdoes NOT have the same name of an Equipment ID. This will check in/out all equipment in that system.

Check Out with Barcode Scanner

Enable the checkbox for "Use Scanner" to enable barcode label scanning. Using a scanner for field input will

disablemanual entry.

ot Check Out 7 pod
Check In or Out? Increment
J .
Out 7 In Use Scanner 15
Equipment ID:

Using Scanner for Barcoded Equipment ID

The default barcode used in Calibration Control is the Equipment Master ID (a unique sequential number for

eachEquipment).

However, the Equipment Master ID can be overridden in barcode labels for an Equipment ID or Equipment System Name
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using the following format:

Q

Upper Case A-Z (Capital Letters)

Q

Integers 0-9 (Numbers)

o

(]

Barcode Recognition Order

Sometimes scanning barcodes in Check Out can reveal data conflicts, soitis helpful to know the barcode recognition

Special Characters: Plus (+), Minus/Dash (-), Period (.), Forward Slash (/), Space ().

Note: Barcodes must begin and end in alpha-numeric form, surrounding special characters.

orderin Calibration Control. When a barcode is scanned, Calibration Control performs database tests to determine what

information (string) the barcode contains. The string is searched for in the following order:

1. Isitan Equipment Master ID? (Default in Calibration Control)

2. Isitan Equipment ID?

3. Does the string appear in the Barcodes field of an Equipment record?

4. |sitan Equipment System Name?

5. Isitthe ID of a Person? (if a Person entry is required)

6. If none of the above, the string will be placed in the Work Order field.

Equipment Use Count or Use Days

Some equipment or tools require calibration after a certain number of uses or days used, as opposed to a time interval
(e.g., by units of months or years). We refer to tools with this kind of Calibration Frequency as 'Equipment Use Count'

or'Equipment Use Days'.

Tracking Uses: The Increment field in the Check Out dialog only affects Equipment Use Count and Equipment Use Days,

and only if its Next Calibration date is not overridden.

Increment Value: By default, the Use Count Increment during Check Out equals zero (0), and Check In equals one (1).

Manual Override: Increasing the Increment that automatically appears in the Check Out dialog will override the default

values to apply the new value to that Equipment Use Count.

a5 Check Out

Check In or Qut?

¥ Use Scanner
Ot ¥ In

Equipment |D:

Default Increments in Check Out

Increment

The Response Area of the Check Out dialog will recognize Equipment Use Count/ Days.
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ot Check Out ? >

Check In or Out? Increment
7 Out In Use Scanner 1
Equipment 1D:

Person: J

Reference Number:

Change Status To: J

Equipment ID SAMPLE-123

Checked Out

19 Uses Left Before Calibration |s Required.

Finished * Required if Checked Submit

Equipment Use Count (+1 per Use)

The default Increment during Check Out is zero (0), increasing the Use Count by nothing. Equipment Use Count updates
during Check In to increase by one (1), the default value. In other words, return the tool or check it out again (if
applicable)to add one count of usage in the Equipment record.

Equipment Use Days (+1 per Day)

Check In increases the Use Count (Days) by one (1) Increment for each day the Equipment was checked out. The
nature of this calibration frequency is time sensitive so tracking days of usage also occurs during Check Out and may
update theUse Count (Days):

+ Ifthe tool is checked out multiple times (before Check In), then Calibration Control will apply its automated
algorithmto count the number of days this tool has been out and used.

+ |If the previous Check Out occurred on another date, then the Use Count (Days) adds one (1) Increment for
eachday, just like Check In would.

+ Ifthe previous Check Out occurred on the same date, then there is nothing to change.
+ Note that if Check In occurs on the same day as Check Out, by default, it counts as one day of use.

Options: Check Out options are available in the Advanced tab of the Program Options dialog.
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ol Check Out Options >

U Prevent Check Out if already Checked Out

Default Use Count Check Out Qty: 0

Default Use Count Check In Qty: 1

Auto Assign Authenticated User in Check Out Dialog
O Do Not Allow Check Out of Hidden Equipment

L] Only Current User Can Check Qut Equipment
Require Person Field During Check Out

L] Require Work Order Field During Check Out

U Require Status Field During Check In AND Out

Cancel Save

Verify Check Out Status

— O >
t= | Documents | Motes | Parts Image Misc Cwerrides Meta
Check Out
By Jonathan Godines e
tEe 06/17/2019 ~
Use Count: e

Current Status: In the Equipment dialog, select the 'Misc' tab to verify the current Check Out status with the Person
(ifapplicable) and date. The Use Count is also visible, which resets to 0 after calibration.

Override Count: You are able to override any of these fields to include current and accurate information.

Check Out History: All Equipment Check Out activity is automatically logged in the Notes panel grid of the
Equipmentdialog located under the Grids tab. Double-click any note to view or edit.
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[&ll Motes] - 3 Records

Date | Subject i Type i
b 06/17/2019 02:47 PM | Check Cut Check Out
o 06M720M9 02:47 PM | CheckIn Check In
o 06M720M9 02:46 PM | Check Out Check Out

Check Out Log

In Version 9 and later, all check in/out history is available in the Check Out log in the Data Grids tab. By default, the top
100records are shown. Use the dropdown to change the number of records that appear. In addition, you can use the
searchbar plus any of the filter rows to show only the data you want to see.

o Ape Calibration Contral (wersion §.2.3) E = QO =
_ Calibratsan Toals Dats Grids Uhilitees
o % :: E % @ % & L & Attachments :i Change Log II“ B Part Categones

x| Companies Departments Pesple  Phone Pt o | i e N e it T Cotoary Thped
Record Humbers An.dm Crders & PartNumbers | |ous Log | (=8 Email Activity % Equipment Types
ey nc! Wiho K. R i o R hch &
i | Check Dt Leg | Eremel st x
Select Top 100 ke Search Resel
[Check Out Log] - 19 Records
EquipmentID =& CheckOut =+ Increment =& CheckOutTo =+  Refeence =& Ststus Changed -& SconnerlUsed -+ Created -
j2® E ® @ ® = ® 0] O =

» SAMPLE-205 = i O 02711/2021 10:51 AM
SAMPLE-158 B 0 O 02/ 11/2021 10:51 AM
SAMPLE-134 = 0 Oa 0211172021 10:57 AM
SAMPLE-002 = 1 O 0211172021 10:57 AM
sYs. TN a O 021172021 10:51 AM
SAMPLE-134 O 0 O 02)11/2021 10:46 AM
SAMPLE-D0Z B 1 O 02)11/2021 10:46 AM
SAMPLE-153 a 0 O 0211172021 1046 AM
SAMPLE-205 O | O 021172021 10:46 AM
SYS: teat2 i | 0211/2021 10:46 AM
SAMPLE-0T2 a a [Ron Hamington In Calibeation a 02/1172021 0857 AM
SAMPLE-024 (=) 1 Active 0 021172021 056 AM
SAMPLE-024 | 0 John Rasilly In Cahbeaticn O 0271172021 0956 AM
SAMPLE-015 o 1 O 021112021 0%:55 AM
SAMPLE-013 a 1 O 021172021 05:54 AM
SAMPLE-DD9 O 1 O 02/11/2021 09:54 AM
SAMPLE-D0S O 1 Active O 0172021 s A
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Recording and Researching Jobs

Record Equipment Used on Jobs for Traceability

The following dialog ('"Record Job' in Tools tab) is available for quick recording of equipment used on Jobs or Work
Ordersand can be used with barcode scanners for increased data accuracy. Any string can be entered in the Job field
while the Equipment field will recognize the label barcodes printed by Ape Software or the Equipment ID.

| & Record Fopapresint Used in ok
Erier Job & Relaied Equepment

Sk Jok- 110 Skt

S— =1 |

I [T} 1t86 Baveonts Semrveer ke Owis Eriry

Equspene~sil D beani Job

+ T = TR

Saghyrret & Clear lor Mew Jobr Emi

Browse Jobs

The "Job Browse" grid is now the Check Out Log grid, which contains past Job entries. You can be filter jobs by
EquipmentID, Job, Dates, and several other fields. The results of a search / filter can then be printed or exported to Excel
or PDF. To filter for Jobs, simply type "Job" in the search bar or filter for Job in the Check Out To column.

B
- - by firaid | Had .
u il : : t- : - E -;"-. :: ot F 25ip smiy I_E: ] ..-1-_:r. ."

P e ST

Figrjiari ek DLy g g L]
Eﬂ:1-m Ir.q. : m E m
|ach el Log] - T Recont
Epmpment 10 v Checi O vi 6 s Dok Cul T v Hedgencs  ww Bigle Chan v Soadeai v blachis v@ Crsgled vo Cented fiy =@
@ i w - - :1.' - i w H W -
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Auto Notify Utility

Send Emails and Desktop Notifications Automatically

Configure one or several Notification Events for scheduled reminders through email, desktop, or website publishing in
Calibration Control. Send email notifications to specific groups of people such as Custodians, Technicians, Owners,
Department Managers, etc. Receive a desktop notification of Equipment due for calibration.

Note: Auto notify only needs to be set up on ONE computer in order to avoid duplicate emails.

Email Settings

Before sending automatic Emails, you will need to add your email settings in the Options dialog . The database will
needadditional related data discussed at the bottom of this page.

User Authentication

With user authentication turned on, when an Auto Email is scheduled, Calibration Control will require you to enter your
credentials and will not send the scheduled emails until you sign in. To prevent this from happening, go to File > Options
>Advanced tab > Security. Then, ensure the checkbox for No Authentication for Auto Notifications is checked.

Auto Notify Grid

The Auto Notify utility is located in the Tools tab in the ribbon menu. Currently, 17 Auto Notify events are defined by default.
+ DueCal_[Person]: Auto email notifications for the Person identified after the "DueCal_" string.
+ DueCal_Desktop: Auto desktop notifications on the current computer.
+ DueMaint_[Person]: Auto email notifications for the Person identified after the "DueMaint_" string.

+ Website_General: Auto publication of a simple website listing all equipment in Department groups. Set the
publishlocation in the Folders tab of the Options dialog.

tt 3 g & v @ e -
Egquipiant Puts Ntheatiors X
[Asto Mobfications] - 17 Records
Event <= Email Subyect -+ Frequency -+ Slal =+ Hour == Minule -= Aclive - Host == i
B & - @& ® = = = = =
DueCal_CheckedOutBy EquipmentDue  Weekly 062472020 & 30 o)
DueCal_Cushodians Equipment Due Weekly DE242020 B8 30 o
CueCal_DepatmentCo  Equipment Due Weekly 06242020 8 3 o
DueCal_DepatmantMa  Equipment Due Maonthly 06242020 8 30 9]
DueCal_Deskiop Vieekly 062402000 & 1] [}
DueCal_Owners Equspment Due Monthly 06242020 8 30 o]
DueCal_Site Edquspmient Due Weekly 06242020 8 30 o]
CueCal_Technicians Equapment Dua Weakhy 06242020 8 30 e ]
DueMaini_CheckedOul  Equipment Mainl  Weekly 06242020 8 55 o]
DueMaini_Custodians Equipment Maint ~ Monthly 06242020 8 55 (o]
DueMaint_DepartmentC  Equipment Maint  Weekly 06242020 N ] (4]
DueMaint_DeparimentM  Equipment Maint  Weekly 06242020 M 30 [a]
DuseMaint_Owners Equipment Maint  Weekiy 06242020 M 1] [a]
DusMaint_Sibe Equipment Maint  Weekly 06242020 M an (n]
Machine Suthartegbon Using ACE Detabans Drivers Putey Notibcasons Load 00 Seconds Gerersl Conbiguration
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Auto Notification Dialog
+ Email Subject: The text that appears in the Subject line of the Auto Email Notifications.
+ Signature File: Defines which HTML file is used as the email signature (Optional).

+« BCC: Whenever an Auto Email is sent, a copy of the email can be sent to an additional email or list of emails. If
more than one email in added to the BCC field, separate those emails with a comma, semicolon, or a hard

return.

+ Schedule: There are three frequency options available: Daily, Weekly and Monthly. For a Monthly frequency, select
which Day(s) of the month from the Calendar. For a Weekly frequency, select which Day(s) of the Week.

Additionally in this section, Select the Is Active checkbox to automatically create a Task in your Task
Schedulerwhich you can now easily navigate to using the Open Task Scheduler button.

+ Date & Time: Select the starting date for this event and the specific hour and minute at which you would like
theemails to be sent.
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Send Message(s)/Send Test Message(s)

+ Send Message(s): Pressing sends all the email notifications to the defined Person group (e.g.,
Custodian, Technician, Manager), displays the desktop notification, or creates the default website.

+ Send Test Message(s) to BCC: Sends the email notifications to the email(s) listed in the BCC field only as a test
run.

SQL tab

SQL Statements

Previously located in your database, all required SQL statements can be viewed/edited here.
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Table Previews
View a preview of the current email data. Double-click each user from the Recipients list to view their Equipment Due

thatwill be included in their emails.
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Previously located in your database, all HTMI Email Templates can be viewed/edited here.
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Note: Prevent specific users from editing SQL/HTML by defining these skills/permissions in the User dialog
(Advanced Skills section).

Email Activity Log

Under the Data Grids tab, in the Logs section, you'll find the Email Activity log. Here you can review details of all emails

thatwere sent out.

Troubleshooting

The Auto Email Notifications require related data in the following tables:

+ People Fields in Equipment Record: Identify the Custodian, Technician, Owner, or Checked out By fields so

Calibration Control knows which equipment is related to who.

+ Department Field in Equipment Record: Identify the Departmentin the Equipment dialog and then, in the

Department record, identify the Manager and Contact people.

+ Site in Equipment Record: Identify the Site (e.g., Customer or Company Site) in the Equipment record and then,
in the People records, connect them to Companies.

+ Emails in People Records: Ensure the People identified in other locations (e.g., Equipment or Department
records) have valid email addresses and ensure they do NOT have "Do Not Email" checked in their person

record.

Equipment Emails

In the tools tab, go to the Equipment Emails grid. Right-click and select which Auto Notify event you are
troubleshootingfrom the bottom of the menu.

Easily filter all equipment that won't be included in that email notification by utilizing the Passed checkbox

column.Additionally, all pink highlighted text indicates why an email is not being sent out.
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Also, take a look at the SMTP Test Procedure help topic if you are having difficulties with sending Auto-Notify emails.

Terminal Mode

Minor Tasks in Ape Terminal Mode

Calibration Control in Terminal Mode (CC Terminal) is useful for those who require limited access. The simplified Terminal
allows your Production employees or Shop personnel to make minor changes via feature shortcuts. Terminal users can
only use CC Terminal. They will receive an error message upon starting Calibration Control stating they can only use the
Terminal Mode.

Both the main Ape program and Ape Terminal install together. The Terminal is the same application executable
(apecal.exe), except itis started with the switch -t1 (i.e., apecal.exe -t1).

g Calibration Control Terminal - b4

Check Out/In

Status Change Asset Transfer

Equipment Grid Systems Grid

Calibration History Print

Close

Limited Use

Currently featured in the Ape Terminal dialog:
+ Check Out/In
+ Status Change

+ Asset Transfer
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Equipment Grid
+ Systems Grid

+ Calibration History
+ Print Menu

Further Limitations

Disable any Terminal features by going to Options > Advanced tab > Security. In the Disable Terminal Features for
AllUsers section, check the features you'd like to disable.

a5l Security Options X
D e e Inactivity Bxit (when Signed In)
Password Security Inactivity Minutes: _ D
Message Seconds: _ D

] Sign In with \Windows User Name

[] Prevent Users From Saving Passwords on Client PCs
] Require Re-Entry of Password \when Signing

Mo Authentication for Auto Notifications

hsable Terminal Festures for All Users

[ ] Check In/Out Asset Transfer

[ ] Status Change Site Custodian
[ ] Eguipment Grid Department Status
[ Systems Grid Location

[ ] Calibration History

Cancel : Save

Projects

Keep track of projects within your organization using the Projects grid and dialog. Find the Projectsicon in the
Calibrationtab of the ribbon menu.
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Projects Dialog

The 'Add/Edit Project' dialog keeps all information related to a project organized.

Project Dialog Fields
+ Project ID and Title: Choose a project ID and give the project a title.
+ Description: Add a description about the project.
+ Type & Priority: Select the project type and its priority from the drop-down fields.

+ Requestor/Sponsor/Manager: Choose which person is requesting the project, which person is sponsoring the
project, and which person is the project's manager.

+ Status & Site: Select the status of the project's completion and its location.

+ Start Est. & End Est.: Select the estimated start and end dates for the project.

+ Start Act. & End Act.: Select the actual start and end dates for the project.

+ Hours Est. & Hours Act.: Choose the estimated and actual hours spent on completing the project.

+ Cost Est. & Cost Act.: Choose the estimated and actual cost spent on completing the project.
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Equipment/People/Parts/Work Orders

Use these panel grids to add, link, and edit records for a project's Equipment, People, Part Numbers, and Work Orders.

CALIBRATION CONTROL MANUAL 160



[T e— - Mot
Peopisl- 1 Recots
[ ] -
= )
| dmsy Cungaias
T e Faeas

L+ 4 & X

e —
§_w|:|u-||:.- ¥ Deparrsasi | Locuiion ¥ Shan Cuscipl 7|
o

L+ £ ol X | &£ L4 & X

Notes/Attachments/Documents

Use these panel grids to add, link, and edit records for a project's Notes, Attachments, and Documents.
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Other Tabs

+ Custom Tab: Custom fields are available for adding Characters, Dates, Numbers, and Check boxes. Visit the
Change Field Names help topic to learn how to edit these fields.

+ MetaTab: Thisis a READ-ONLY information tab used as a reference to view which user created the record
and which user was the last to edit it; including the dates and times these occurred.
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Work Orders

Submit | Service | Panel Grids | Other Tabs

Create and manage work orders within Calibration Control (our Calibration Management Software ) and link them to
specific equipment records.

Find the Work Orders icon in the Calibration tab of the ribbon menu.

Calheaticn Tocks Cata Grids | Hilitias Help
A
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Work Orders Dialog

The 'Edit Work Order' dialog contains 5 tabs useful in organizing each record.

Submit Tab

Create a work order number and add information like who requested it, which department and location it's at, which
accountit's related to, what category it falls under, and a priority level. Add a description of the work order and then link
related equipment using the panel grid on the right side of the dialog. Click on any of the shaded boxes to quickly add
new fieldsfor its drop-down box.

sl Edit Work Order ? e
Submit Senvice Documents | Notes | Parts | Attachments Custom Fields Meta
\ark Order: WO-0006 [Equipment] - 4 Records
Equi tl + 7 | D iptio %
Requestor: ldell Morton AL | Model | =ELLT
b SAMPLE-DE  HMIC3Z Hale Micro
[Department: Machine Shop w ] - .
SAMPLE-07  DBG-72 Dial Bore G
Location. Shelf ¥ SAMPLE-DS  CAL-180  Caliper
GRS Production v SAMPLE-14  SM-4556  Scissor Mic
Category: Repair o |
Priarity: Moderate e
L e
Shaort Description: \wiork order description.... g |F 5 met
Full Description:
Cancel Submit
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Service Tab

Add work order information related to its status, due date, received and completed date, as well as the technician in
charge,the work order's estimated labor time, labor cost, and material cost. This tab also includes a space to write out the

actions taken to complete the work order.

gl Edit Work Order 7 >
Submit Service Documents | Notes | Parts | Attachments Custom Fields Meta
Status: In Process w Technician: David Wilcox d
Due: 3712019 w | Labor Time: 9.2500
Received: 212272013 w|  Labor Cost 221.0000
Completed: « | Matenal Cost: 1240000

[] Check to Approve & Lock

Action Taken: ‘wirite & description of the actions taken to complete the work order.

Cancel Submit

Documents/Notes/Parts/Attachments Tab

Within these 4 panel grids you can add and link documents, notes, part numbers, and attachments to a work order.
Filterand sort each panel grid using the gray shaded Filter Row.
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Cancel Subenil

Other Tabs

+ Custom Fields Tab: Custom fields are available for adding Characters, Dates, Numbers, and Check boxes.
Visitthe Change Field Names help topic to learn how to edit these fields.

* MetaTab: Thisis a READ-ONLY information tab used as a reference to view which user created the record
andwhich user was the last to edit it; including the dates and times these occurred.

Custom Barcodes

Use Unique Barcodes Already on Equipment

If Equipment already has a unique barcode (e.g., asset or serial number), that number can be entered into its
equipmentrecord and used to locate and open its record. Make sure that this barcode is only used once per
equipment record because there is no way for Calibration Control (our Calibration Management Software ) to
differentiate between two equipment records with the same barcode number.

Custom Barcode Field

Open an Equipment record and select the Misc tab. Enter the unique custom barcode in the 'Barcodes:' field in the
Miscellaneous category (left side). The most accurate way of entering a custom barcode is to place the computer's
cursorinto the custom Barcode field and scan the barcode into the field.
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Miscellaneous

Crwner: Jahn Reilly -
System: -
Barcodes: 0001574586

Equip Cost 65.99
Acquired: 0012612018 -
In Service: 06/17/2019 et
Procedure: -

[ Personal Froperty

Barcode Scan Dialog

Close the Equipment dialog, returning to the Equipment grid. Press the [F3] button to bring up the following dialog.
Whenthis dialog (below) is visible and a barcode is scanned, Calibration Control will know to look in the custom barcode
field in addition to the default field.

Barcode Scan X

Scan Barcode
__ . printed by CC, that represents a

serial number, or is in barcode field of
equipment record.

Date Masks in Calibration Control

A mask is a way to format a field to make the data in that field look a specific way. Calibration Control gives you the
abilityto format some of the more important date, string, and number fields. Find 'Masks - Date' in the Advanced tab of

the Program Options dialog.
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The date formatting methods used in CC are software industry standards used by MS. For example, a date mask

likeMM/dd/yyyy, would format August 23, 2022 into 08/23/2022.

Here are some sample date mask results for the date of August 23, 2022 . ..

M Date Masks

Mask
MMMM
MMM

MM

dddd
ddd

dd

yyyy

yy

(M]

Mask

[Anything in Brackets]

Result
August
Aug

08

August 23
Monday
Mon

23
8/23/2022
2022

22
August, 2022
M

Result

Anything in Brackets
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Each section in this dialog controls the settings for that specific date mask. They give users the ability to define a
standardmask for all new records in that category. The date masks are sorted into 3 categories - masks for grids,
masks for controls, and label date masks. Each mask uses a drop-down menu to select the desired format (i.e.,
MM/dd/yyyy). An example of each mask is shown in orange and changes in real time. To reset all masks to default
settings, click on the [Reset All Masks & Formats] button at the bottom of the dialog. When done, click [Submit] to save

changes.
DS Date/Time Masks & Fermats fer CONTROLS Label/Aute Email Dat
/ddfyyyy e Date Mask: {LOCmm/dd/yyyy w Standard Mask:
vy w Date Format: MM /dd/yyyy w Maonth of Mask:

[ddfyyyyh |~ DateTime Mask: {LOCImm/ddfyyyy h |~ \week of Date Mask:

vy hhemmt |~ DateTime Format: MM/ddfyyyy hh:mmt |~

MASK =When cursor |Sincontrol |vs_| FORMAT =When cursor is NOT in control (EDIT mode)
DATETIME =Controls that show date and time | vs. | DATE = Controls that show only date

Reset All Masks & Formats

Number Masks in Calibration Control

Calibration Control (our Calibration Management Software) gives you the ability to format some of the more important
date and number fields. Find the 'Masks - Number' dialog in the Advanced tab tab of the Program Options dialog.
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g5 Options
General
Calibration
Check Cut
Email
Folder & Path
Highlight Colors
Label Edit
Masgks - Date

Masks - Number

O] Allow Multiple Equipment Browse Grids
Remember Grid Lavouts

Show and Hide Fields in Grids

Cancel

Advanced

Reference Records - Add Missing

Reference Records - Refresh All

Report & Label

Security

Switch to Sample Database

Spell Checker

Visibility

Save

Number Masks

Each section (Equipment ID Auto Increment, Calibration Certificate Number Auto Increment, etc.) controls the settings for
that specific number mask. This gives users the ability to define a standard mask for all new records in that category.
Thefirst box controls the appearance of the mask, with a sequence of letters followed by a dash and zeros. This field
should only contain zeros and no other numbers or this will cause an issue with the current increment. The 'Current
Increment' is the next number CC will use in the mask when the next new record is created. An example of each mask
is shown in orange and changes in real time. Activate or deactivate each mask feature by checking or unchecking the

'Enable' checkbox.

The Calibration Certificate Number Auto Increment textbox at the bottom of the dialog is an example of what the PDF
format will look like when saved. Select (highlights blue) and then right-click at least one Equipment record. Then,

clickPrint PDF.
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Reserved Characters

In the Maintenance Activity Number Increment section, notice the [M] that is used in the Mask field. The character Mis a
reserved character for date masks which represents the Month. If you'd like to use a reserved character(s), simply
placingbrackets around the character allows you to use itin your number mask. Not sure what else is a reserved
character? Takea look at the Date Masks table in the Date Masks help topic to learn more.

e nNumber Mask Options 7 b4

Equiprment [0 Auiln [merament Calibration Cartificate Mumber Suo |nerament

Equipment 1D Mask £10-0000 Cerliicate Number Mask CO-0000

Current Increment 1 Current Increment 1
Enatle [] Enatle ]

Progect Humber Increment Vlork Oinder Mombers Increment

Project Mumber Mask P.0000 Work Order Number Mask: V00000

Current Increment 1 Current Increment 1
Enatle [ Enable [

Manterance Activrly Number Incremen

Uncartainty Study Number Increment

Mainterance Activity Number Mas_ | puys.-0o0g Humber Mask US-0000
Current Increment 1 Current Increment 1
Enable [ Enable ]
Calibration Certificale Number Aubd Increment
Cerbhcate (S Cartrhcate! for [EquipmentlD)_{Spenidst
Cancal Subwrit

Leading Zeros Mask

Leading zeros can be importantin number formats if all numbers require the same minimum number of characters.
Insteadof a counting number sequence of 1, 2, 3, etc. an LZ Mask of ‘000’ results in 001, 002, 003, etc.

In the case where a counting number has more characters than the mask, the counting number wins. Forinstance, with
amask of 000 and a number of 5348, the result will be 5348 even though the mask has only 3 characters.

Calibration Measurement Group Mask

The Mask field in the Measurement Group of the Calibration dialog sets the leading and trailing zeros of all the numbers in
the given group. Unlike the Leading Zeros Mask, the number of leading and trailing places of these fields are strictly
limitedby the mask. For instance, a mask of 00.000 will only allow two places to the left and 3 places (rounded) to the

right.
|
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Therefore, if a number of 100 or higher is required, the mask must be modified to include three zeros to the left 000.000.

a=) Edit Measurement Group

Measurements

Group Mumber;

1 Group Mame:

Troubleshooting Number Masks

Tolerance: Tolesance {1} W As Found:
Plus (+): 0.0010 As Left:
Pilwpats €1 __0.0010| | Units:
Mo 0000.0000 00.0000
* Limits
Mominal Upper Lower Found
E j j 0.0490:
0.2000 0.2010 0.19480 0:
0.5000 0.5010 0.4990 0!
0.7500 0.7510 0.74890 0.-
0.8500 0.8510 0.8490 0.t

If you are receiving an error message when creating a new record, your number masks may not be set up properly. Go

tothe Options dialog > Advanced tab > Masks - Number. Ensure the mask field contains no other numbers besides

zeros (e.g. EID-0000). Then, enter the next increment number in the Currentincrement field (e.g. 25).

Masked Number Already Used

The next MASKED values (EID-0020 through EID-0020) for the
Equipment IO field are already used.

Check the Number Mask options against the existing records
and modify the mask to avoid existing records.

Pt

Procedural Steps and Groups

Step-by-step Procedures for

Worksheets

The Procedural Steps feature allows users to define step-by-step procedures that appear on Calibration Worksheets or
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within custom reports in Calibration Control (our Calibration Management Software). Add multiple procedure steps to
form a Procedural Group. If you don't see Procedural Groups or Steps in your Data Grids tab, follow along with the
FeatureVisibility help topic to learn how to show those features.

KN oo

Tools Data Grids Litilities Help
+ e [0 i @
Ee T4 — =
-lll - H @ 3 -
Mew Companies Departments |] Procedural Procedural || Documents  Attachments M
Record Groups Steps Mu
Where and Who Work Flow Miscellanecus

Concept

Each Step in a Procedure is a Procedural Step while each Procedural Group (i.e., step-by-step procedure) is a collection
ofProcedural Steps in a specific order. To eliminate the need for duplication, each Procedural Step can be linked to
multiple Procedural Groups.

Procedural Groups can be linked to Equipment Type, Model Number, and Equipment records. When linked, the Steps for a
given Group will appear on the default Calibration Worksheet for Procedural Steps.

Procedural Groups

Create a new Procedural Group record to represent a new Procedure.

o5 Add Procedural Group ? X
Procedural Group Procedural Steps Custom Meta
Group Name: Calibration
Code: CAL Group Type: Calibration |~ Active [
Motes go here.
Notes:
Cancel Submit

+ Group Name: Name that represents a collection of Procedural Steps
+ Code: Procedure Group Code, if needed

+ Group Type: Used to classify the group
+ Active: Currentlyin use (active record)

+ Notes: Keep track of additional details about the group

Procedural Steps

Create a Procedural Step record from its main grid or from within the Procedural Steps tab of the Procedural Group dialog.
|
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85 Edit Procedural Step ? by
Procedural Step Parent Groups Custom Meta
Description: \wiith measurement contact in itz lowest obtainable position, adjust gage toi
Code: AD Step Type: Calibrate ~
Response Type: Text > Active
Motes: Procedural step notes go here.
Cancel Submit

+ Description: Short description of the actual step (action)
+ Code: Procedural Step Code, if needed
+ Step Type: Assigning a Step Type is a good way to categorize Steps

+ Response Type: While currently not in use, this field will designate what kind of response (in the software) will
berequired from the user

+ Active: Procedural Step is still in use when checked

+ Notes: Add any additional notes required for a Step

Add Procedural Steps to a Procedural Group

The Procedural Steps tab of the Group dialog contains the steps linked to the Group. Use the buttons at the bottom of
thegrid to:

+ [Add] a new Step

*

[Link] an existing Step

*

[Edit] the selected Step

*

[Unlink] the selected Step from the current Group without deleting it

[Delete] the selected Step from ALL Groups

To add sequence numbers to the procedural steps simply type the desired number into the Sequence column of the
'Procedure Steps' panel grid.

______________________________________________________________________________________________________________________________|
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85 Add Procedural Group T b
Procedural Group Procedural Steps Custom Meta
[Frocedural Steps] - 10 Records
Sequenc V| Description 7| Type ¥ Active 7|

[ with measurement contact in its lowest obtainable position, adju Calibrate )
- 2 Place the gage block(s) along side the IUT on surface plate. Calibrate )
o 3 Raize sliding member of IUT and position in such 2 manner zoaz | Calibrate &
o 4 Repeat steps & and 2 for remaining check points. Calibrate ()
o [ Carefully examine entire gage for nicks, burrs, scratches, ather =i | Calibrate &
o [ Apply sufficient amounts of cleaning solution to dampen 2 lintfre | Calibrate &
o 7 Flace IUT on the surface plate to check base flatness. Apply pres | Calibrate ()
o 2 If any defects have been found at this point that would affect acc Calibrate ()
o ] ‘with sliding member st above zero, slowly slide IUT on surface | Calibrate (o)
o 10 Divide the total measurement range of IUT into two equal parts. Calibrate ]

b # E 7 [

Cancel Submit

Linking Procedural Groups to Equipment

Procedural Groups can be linked to the Equipment Type, Model Number, or directly to the Equipment record. Therefore,
any Equipment record linked to an Equipment Type or Model Number will also be linked to that Type or Model Number's
Procedural Group. In the instance that a different Procedural Group is linked to all three records (i.e., Type, Model, &
Equipment), only the highest priority link will be displayed on the Calibration Worksheet. The record priority is (1)
Equipment record, (2) Model Number, and (3) Equipment Type.
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Equipment Record

Model Number

oy Dot hgsdel ) =
Madel Urcerminty Chemdes s bhetn
Maode| Marmbasr BO5-ETS Measure Templale: TEMP-OO3 w
Dedenplian 15" Dl Caligeea FPrazidure Giaug Calibiaban o
Munutschirer AR Manubsciurieg v Rizefsnge 05" -
Eguemert Tree Cabper - B Active
Hotes Holes g here
Canel Bubmi

Equipment Type

o Edit Equipment Types 7 4
Tyoe Crwernides Mot
Type Nama: Micrametar
Type Code MC Calibration Tempilats: TEMPOO3 =
SzeRange: 05" s Procedural Group: Calibeatan
Hoiea: Maobes go here.
Canosl Subrmi

Calibration Worksheet
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Calibration Worksheet

Egquipment Information
EquipmentiD: Sample 107 Sine: Califamia Fiani
Descripon: Fressure Tank Department Froduction
Modsl No: 505716 Location: Final Inspecton
Manufacture:  KEWPORT Custodian:  Mick Mocsz
Sire) Ranpe O-100FEI Technican: Dawn Ducking
Serial No: SN Status:

Calibratien Summary
Calibraled:  01/18/20% Frequency Temp:
Next Ca: oirar2omT Humidity:
Remarks:

SP1001, SP-100

Ag Left (Cal Status)
Upper  Lower Actud Ermr  Resuk Agtual Emor Besuft
10.2000 05.8000

510000 490000
91,8000 822000

Procedural Seps
Sequence  Descripon
Investary All Fans Peser
Inspect for Shipping Damage
Repizce Battaes
Perarm Funectional Test Per Frocedue REWNS
Fapair A% MNecessay
Ensure Chassiz Connections &= Fm
Wips Down Chasss
Complete Activiy Regon
Supervisor Approval

[ R T I A

Approved By

Set the Cal Worksheet with Procedural Steps as the Global Default
Report

Within the Program Options dialog, go to the Reports tab and click on the 'Cal Worksheet' hyperlink. Select
the[CalibrationWorksheetProcedureSteps.rpx] file and click [Open].

______________________________________________________________________________________________________________________________|
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oy Report 4 Latal Opion

Reports

Calbraton Cert: CalbrationC erifcate rpx
Cal Do Raport C-alibrabonliues fpr
Cal Wbl el ooV ior s Taseed, Fpsce
Bilaunik; Worrks Fusist Cabbratoa VYo s TestE i fpo
Maend Worksheot MarfenanceiVoricshest rpe
Uncertarty CalibratonWorksheetSiank mpo
DOT Inveshgaton ChCiTolsrancelrmsesigabonSal e
Carsiom Rapon CusinmiFapon ipo
Wiork Cinder Wiork Chroer oo
Work Order VWork s hesst WiorkCinder\Fori sheet moc
Progect Summany ProgectSummany rpa

Cance Save

Override Instructions at Equipment Level

To override the procedural steps at the equipment level, navigate to the Overrides tab of the Edit Equipment dialog for
apiece of equipment. Click on the 'Cal Worksheet' hyperlink and choose the
[CalibrationWorksheetBlankProcedureSteps.rpx] file. Click [Open], then [Submit].

Required Fields

Available in Version 9.1 and higher, you can define which dialog fields must require data input.

Required fields in a dialog are highlighted light pink (by default) when the required field is empty or blank, and
highlightedlight green (by default) once the required field is populated. An error message will display when a required
field is missingdata when you attempt to save that record. Follow these instructions to set up your Required Fields.

______________________________________________________________________________________________________________________________|
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..5;_-

| Equipment akbrabons oe  Cusiom  Atachmants | Docu_  Projects | Work Orde_  Image Mise  Ovemides  Meta |
‘What where |'Who

| Equipment ID; SAMPLE-DO2 Sita: Jensan and \wams ‘-’ |
Senak | Departrmeant: Manufactunng X
Model: IDR-E111 Required Fields ¥ [ o
Size / Range: 0005 +-015 All highlighted fields are reguined: ;-'Il'-"id Wilcox W

Mlissing: Serial L

Descripion: Indicator Nchree il
Manufacturer [East Coast Cal
Equip Type: v
Alprrats (D

Cancel [](] <] Cal Label et AssetTag D [][) Submit

Make Procedural Groups feature Visible

By default, the Procedural Groups grid is hidden from the toolbar. You'll need to make it visible by going to:
File > Options dialog > Advanced tab > Visibility > Data Grids tab

Un-check the checkbox for Procedural Groups in order to make the feature visible. Restart Calibration Control to see
theFeature Visibility changes reflected in the application.

Create a New Procedural Group

Open the Procedural Groups grid (located under the Data Grids tab in the Work Flow section) and add a New Record.

______________________________________________________________________________________________________________________________|
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sy Edit Procedural Group Required Fields for Equipment ? b4

Procedural Group Procedural Steps Custom Procass Flow Meta
Group Mame: Required Fields for Equipment
Code Equip Group Type: Required Fields |~ Active [
Moles: SenalNumber(Senal|Custom Message for Senal Numbers

Characterd|Character 0|Custom Message for Character]
(Al highlightad fields are required!)

Cancel Submit

1. Group Name: Enter a unique Group name (i.e. Required fields for Equipment)

2. Code: The Code field is where you will enter the actual name of the dialog. Below are some dialog names for

yourreference.
o Equip o Attachment
o EquipmentSystem o Document
o EquipmentType o Note
o Calibration o Department
o MeasurementGroup o Person

3. Group Type: Required Fields
4. Active: Ensure the Active checkbox is marked.

5. Notes: This is where you'll add your required field(s) information. The syntax for a required field is:

Field Name|Custom field name|Tooltip message
(Custom error message)

o Field Name: This is the actual field name that is in your database. You can open up your database to find
thespecific field name. Below is a list of some Equipment dialog field names for your reference:

= SerialNumber = CompanySite

= ModelNumber = DepartmentGuid
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ModelDesc . LocationGuid

= SizeRange = Custodian

= ManufacturerGuid = StatusGuid

= EquipmentTypeld = CertificateNumber
= Alternateld = Technician

o Custom Field name: This custom field name will be used in your error message instead of the actual
fieldname.

o Tooltip message: Optional. This message will appear when hovering over a required field.
Note: You can add more than one required field, by adding required fields on the next line.

o Custom error message: Optional. You can add a custom message that will appear above the default error
message when a user attempts to submit a form with a missing required field. You can do this by adding an
additional line with your message inside parentheses.

Custom Highlight Colors

The Required fields feature uses Highlight colors to indicate whether a required field has been filled out. By default, a
required field is highlighted light green when it has a value or light pink when it is empty. Optionally, you can change
thesecolors in Program Options > Advanced tab > Highlight Colors > Good Response & Bad Response.

as Highlight Colors ? x
HNeutral: v Past Due (Cal): LightPink e
Calibration Standard: || LightGreen |v Past Due (Standard): || LightPink |~
Pass: " | LightGreen |~| PastDue (Maint): [ LightPink |~
Fail: | Pink v
Limited Calibration: | Yellow «|  Soon Due (Cal): || veliow w
Out of Tolerance: . Red e Soon Due (Standard): 1 Yellow w
In Calibration/Maint: B Gy w|  Soon Due (Maint): [ vallow v
Good Response: LightGreen |~ Bad Response: LightPink |~

Cancel Reset Save

Get Ape Support

If you need assistance setting up the Required Fields feature, contact us and we can do this together.

______________________________________________________________________________________________________________________________|
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Publish a Custom Website

Publish Website of EQuipment Grouped
byDepartments

Instantly publish a static Website of all equipment in Calibration Control to your company network so everyone has
accessto online lists of equipment sorted by Department. Schedule the website to be refreshed regularly using the
Auto Notify Utility.

One-Click Website Publishing (Create)

Select the 'Publish Website' menu item in the Utilities tab.

n Calibraticn Teols Data Grids Liilities Help
o QO N LW a B | &

Cpticns  Connect | Users  Machines Sessicns SO Duplicate | Publish
String Connect AltIDs | Website

General Security Ltilities

Website will be automatically published from the available Equipment Records. A dialog box will pop up with an option
togo to the Home Page, which has links to all Department pages. Here is an example of the type of information
available with the Publish Website feature.

Manufacturing

back | [Last vpdated: Thursday, June 20, 2019 2:02 PM]

L] ModelMumber Descripfion Serial Status Erequency  LastCal Due Cal
Test Area
SAMPLE-DDE 10-32 UNF-3B 1008 Active Yearly 732018 732019
SAMPLE-025 RGS263e Radius Gage 5at N27627 Active  Yearly 5/3/2019  5/3/2020
SAMPLE-040 DPM Depth Point Micrometer 1080 Active Yearly 4/17/2019 41772030
SAMPLE-043 0Q10-MM1 Micrometer 34247-1093  Active Yearly 471672009  4f16/2020
SAMPLE-DE9 DTM Desp Throat Micrometer 2021 Active Yaurly 4/15/2019 /1572020
SAMPLE-OS6 BM-54 Blade Mircromster 109 Active Yearly 41972019 4/9/2020
SAMPLE-Q88 DRPI-57 Drog Indicator 2098 Active Yearly 4/17/2019  4f17/2020
SAMPLE-0ST IDR-87abd Indicator 2347 Active Yearly 3/a/2019 3/4/2020
SAMPLE-114 MM-GT Micrometer 345 Active Yearky 4/11/2019 4/11/2020
SAMPLE-118 IDR_7bf8 Indicator 1154 Active Yearly 41172019 4f11/2020
SAMPLE-123 CMMA CMM ARTIFACT 187 Active Yearly 9/19/2018 S/15/201%
TARADI F198  CRA-GTOS Lricamr Blirramatar T1IEIE1 4G4 Arthom Wamrls 1nfManme LG EN L]

Auto Publication with Auto Notify Utility

Publish (refresh) the website automatically at a set schedule using the Auto Notify utility. Begin by selecting 'Auto
Notify'from the Ultilities group of the Calibration tab.
|
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From the Auto Notify grid, open the WebSite_General record (e.g., double click to open).

@ -
CakEration Tl Dats Gt Lhilitses Hdp
N E 22 v @
Addet Uik e Erstiss Auts  Egupment  Uneemmnly  Dashbesd Conmnedt Repoit  Prmt
Traeifer  Out Counts (hange | Metfy  Ermad Stusy Chats Sting  Dessgrer
Lipclate S tritieh Advarcrd Tech Frpart a
Ssiipemert [ st Nethesier | x
[Auto Nobfications] - 17 Records
Evant == Ermail Subjed <= Frequency -+ Slal <= Hour <= Minule -= Aclhva -= Haost == =
BE v@aE @ @ @ ®
DueCal_CheckedOulBy EquipmentDue  Waeekly 06242020 8 30 o)
Duedal_Custodsans Equipment Due  Weakly 06242020 B 30 o]
DueCal_DepatmentCo  EquipmentDue  Weekdy 06242020 8 30 o
DueCal_DepartmentMa  Equipment Due  Monthly 06242020 8 30 o
DueCal_Deskiop Véeekly 062472020 & 0 o
DueCal_Owners EquipmentDue  Monthly 062472020 & 30 o
DueCal_Site EqupmentDue  Weekly 062472020 8 0 o)
DusCal_Technicians  Equipment Due  Weekly 08242020 8 30 o
DusMainl_CheckedOul  Equipment Maint  Weekdy 062412020 8 55 o
DueMaini_Custodians  Equipment Mainl  Monthly 08242020 & 55 o]
DueMaini_Departments  Equipment Maint  \Weekly 06242020 11 30 o
DueMaini_Depariment  Equipment Maint  Veakly 06242020 11 0 o]
DueMaint_Owners Equipment Maint  \Weekly 0642020 11 30 o
DueMaint_Site Equipment Maint  VWeakly 06242020 M 30 o =
— s —

Within the Notification tab, (a) change the Frequency (i.e., 'How Often'), (b) the start date and time of day (i.e., 'Date

&Time'), (c) ensure the Is Active checkbox is checked, and (d) submit by selecting the [OK] button.

o Eca subo Mobficabion WebSite General (Load Tme: 0.1 Seooads)

Mratophes Moy Ciaim
Erardliars vishSan_Gararsl Erad Submct
Srgnakure Fiw X -
BoC
Tarhidide
Fregusncy Dty - {in Actve 152
Darial ol Momp

[ =

Dot Tiss Sohedubis

Dlarrini of ‘wak

=
L o [ 9 |

ESE = ]
[ o || v Jl aff o fi v JRE] e | T |

2 [ = 24 [z = Jzr s ] [ sen |

= |[ » TH Chear | e
Duie & Tiee
Bawree On M0 ¢ How — ] Plirane R
S Send il e A Tast Massageia 1 BCC A
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Change Location Where Site is Published

The default location where the site is published is the Settings Folder. Change the Website publication directory to
anetwork folder so other network users have access. Go to File > Options and select the 'Advanced' tab. Click 'Folder
&Path' and select the desired network location in the Location of Auto Generated Website section.

a5 Folder 8 Path Options =

Location of Files (Attachments, Labels, & Reports)

gEd't CAUsers'\Public\Documents\Ape Software\Calibration Controlt
‘Edit:

Unigque Files Folder for Each Computer - Use Service to Sync Files
Cropbox) - Modify in DB Only

Location of Auto Generated Website

Edit C\Users'\Public\Documents\Ape Software\Calibration Controlt
it:

Location of THUM Temperature / Humidity Database

Edit:

Cancel Save

Measurement Uncertainty Studies

Perform Uncertainty Analysis of a Measurement

The Measurement Uncertainty Studies grid (formerly called Uncertainty Budgets) in Calibration Control (our Calibration
Management Software) is a simplified budget where Ape Software assumes no responsibility or liability for any

unintentional errors. Itis the User’s responsibility to ensure calculations and data entry are accurate and to confirm the
suitability for any particular purpose.

This budget is useful in situations where (a) each Component of Uncertainty is independent of the others, (b) the
majorComponents are estimated with a high degree of accuracy, and (c) measurement results are measured
directly or calculated with a linear formula using only multiplication or division (e.g., W=VxI).

Note that each Measurement Uncertainty Budget is conducted for a single Nominal measurement for a unique piece of
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Equipment.

Uncertainty Study Dialog

+ Study ID: Add a name or number as the ID for an uncertainty study.

+ Date: Date the Uncertainty Budget calculations were performed.

+ Nominal: Target value for the overall Uncertainty Budget analysis.

+ Measure Units: Measurement unit (e.g., inches, degrees, etc.) of the Nominal value for the Uncertainty Budget

analysis.

+ Significant Digits: Number places to the right of the decimal.

+ Description: Description or title of the Uncertainty Budget analysis.

+ Notes: Any notes relevant to the Uncertainty Budget analysis.

+ Combined [Standard] Uncertainty (uc): Summation in quadrature (i.e., root sum of the squares) of all the

Sourcesof Uncertainty in the grid.

uc=Yy k=1nuk2

+ Coverage Factor (e.g., k=2): Used in the calculation of the Expanded Uncertainty and has a default value of

k=2.The Coverage Factoris a confidence level of the interval accounts for the variation in the estimate of the

residual standard deviation, and is based on the assumption that the random errors have a normal distribution.

+ Expanded Uncertainty (U): The Expanded Uncertainty (U) assures a high level of confidence by re-scaling the
Combined Uncertainty (uc) expressed with a different confidence level, e.g., 95 percent. The re-scaling is

accomplished by multiplying by the coverage factor (i.e., U=kxuc). In many cases, the coverage factor may be

2,which is typically used to approximate a 95% level of confidence.

+ Expanded Uncertainty Rounded (Uce): The expanded uncertainty (Uc) rounded to two significant digits.

........
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Uncertainty Detail Dialog

Use the Detail dialog to describe each source of uncertainty (i.e., Component of Uncertainty) to be included in the

overallMeasurement Uncertainty Budget.

*

CALIBRATION CONTROL MANUAL

Source Name: Descriptive name for the Source of the Component of Uncertainty, which will be combined with
other Components to create a single Uncertainty Budget.

Value (a): Numeric value related to the Unit of Measure.
Unit of Measure: Units measured in such as inches, Fahrenheit, mph, etc.

Type A/B: Method used to estimate uncertainty either Type A, if estimated statistically, or Type B, if inferred through
non statistical methods such as historical measurements, manufacturer specifications, calibration certificates,
published data, mathematical formulas, or general experience.

[Probability] Distribution: The Probability Distribution selected dictates the Divisor (next field). For example, a
Normal 1s distribution has a Divisor of 1 where a Normal 2s distribution has a divisor of 2. The following values
foreach Probably Distribution are defaulted into the Divisor field, which can be overridden.

o No Divisor o Rectangle =3 =1.7321
o Normal 1s =1 o Triangle = 6 =2.4495

o Normal 2s = 2 o U-Shaped =2=1.4142
o Normal3s=3 o Rectangle = 12 = 3.4641

o Normal @ 99% = 2.58

Divisor (d): The numeric value related to the Probability Distribution chosen. This value is automatically set when
choosing the Probability Distribution (previous field) but can be edited independently after choosing the Distribution.

Degrees of Freedom (v): For Type A uncertainties, use the d.f. for the corresponding standard deviations. For
Type B sources refer to calibration certificates or published reports. In some instances, where the standard
deviation must be estimated from scientific judgment or partial data, an infinite d.f. is normally assumed.

Sensitivity Coefficient (c): Used to describe how the Component of Uncertainty contributes to the Combined
Uncertainty when a simple functional relationship does not exist between the input quantities and the measurement
result. For example, the unit of measure for the study may be in length units where an Uncertainty Component
maybe expressed in temperature or angular units. Use this field to change the weighting of the Component from
the default of 1 (one).

Standard Uncertainty (u): Calculated by dividing the Value (v) by the Divisor (d) and then multiplying by the
Sensitivity Coefficient (c):
u=ad x c

Assumptions Explanation: Use this field to Explain any Assumptions made for the current Uncertainty
Component.
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o Edit Uncertasinty Component ? b

Companent Standards Custom Mets
Source Nams Sample Uncermingy Component
Valus: 0.0 | Measure Units: em W Type (ABY) A (SE
Dustibution Mom@&g9% »  Diisor 258000000 Degress Freedom: D
Senaitivity COEF __boo Standard Unoart T

Assuenpbions Explination: | Nobes go here

oo

Learning about Measurement Uncertainty

Here are a few online resources to get started with learning about Measurement Uncertainty.
+ How to Calculate Uncertainty - Dr. Jody Muelaner
+ Uncertainty Budgets and Sensitivity Coefficients - NIST, Information Technology Laboratory
+ Calculating an Uncertainty Budget for a Measurement - wikiHow
+ Example of Uncertainty Budget - NIST

+ Policy on Estimating Measurement Uncertainty for Construction Materials & Geotechnical Testing (P103d) - The
American Association for Laboratory Accreditation

+ ABeginner's Guide to Uncertainty of Measurement - Stephanie Bell, National Physical Laboratory
+ An Introduction to Expressing Uncertainty in Measurement - Mr. Ouellette, National Research Council Canada
Here are a few spreadsheet examples of Measurement Uncertainty Budgets:

+ Uncertainty Budget Template - NIST, Laboratory Metrology Program
+ Simplified Uncertainty Budget Template (xIs) - National Research Council Canada

¢ Measurement Uncertainty Budget Template - American Society of Crime Laboratory Directors / Laboratory
Accreditation Board

References

+ Degrees of Freedom - Wikipedia

. Mathjax
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THUM Temperature and Humidity Device

Automatically Record Temperature and Humidity

Calibration Control is compatible with the Temperature and Humidity USB Monitor (THUM) sold by Practical Design
Group.With a THUM device plugged in and set up on a computer, Ape can automatically retrieve temperature and
humidity data for calibration events.

Setup

Follow these instructions to integrate the THUM with Calibration Control:
1. Setup THUM: Follow the setup instructions that arrive with the THUM device.

2. Move THUM Database: The defaultlocation of the THUM database (thum.mdb) is in the Program Files folder.
Thiswill only work if the signed in user has read/write access to the Program Files folder. Therefore, always move
the database out of the Program Files folder to a location where everyone has read/write access, like the CC
Settingsfolder.

a. Move the THUM database by opening the THUM application and selecting 'Show Options' from the
Optionsdrop-down menu.

b. Update the ‘Database location’ field to reflect the new location, like the CC Settings folder.

3. Tell Ape Where THUM Is: Open the Folders tab of the Options dialog in Calibration Control and click the Edit link in
the ‘Location of THUM . . .’ field. Navigate to the same location as above.

4. Test Setup: Test the setup be creating a new Calibration Event record (Calibrations tab of Equipment Edit dialog)
and confirming that the Temp and Humidity fields are automatically populated.

______________________________________________________________________________________________________________________________|
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] THUM - Options

THUM Settings l Alarm Settings] E-rnail Setting&] FTP Setting&] §picewnrk3]
THUM Settings:
[ratabasze location: |E:\Users\F‘uinc'\D ocumentshpe SoftwarehCalibratic o
[~ Save data to Microzoft SOL Server  SOL Server: |Sqlsewer

SOL Server username: [thum SOL Server pazsword:

HTML locatian: |E:"~F'rl:lgram Files [#86]\THU M \htral

= |
Tirne between measurements; |10 seconds

s °F = C Test SEL server
Monitor Mumber: |4

tdonitor Mame: ||'-1|:|nit|:|r1

HEERRHHERR
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Troubleshooting

+ Insufficient Permissions: Attempt to start the THUM Monitor software and it reports that the current user has
insufficient permissions to make changes. Resolve this by running the THUM monitor as an Administrator. Do
thisby right-clicking on the THUM icon and selecting "Run as Administrator".

* THUM Service Will Not Start: If the THUM service cannot be started from the THUM Monitor, one or more of
thefollowing steps should fix the problem. For a complete reset, follow each step:
1. Close THUM Monitor: Resets the software.

2. Delete THUM Database: Delete the "thum.mdb" file that the THUM Monitor is pointed to. Ensure this is not
the database in the Program Files folders, which should not be used for live data. Deleting the database
resets the database file to ensure no corruption and that (thum.mdb) is in the proper version format for the
THUM service. Therefore, when opening the "thum.mdb" file with MS Access, do not allow Access to
convertthe "thum.mdb" file to a newer version of MS Access.

3. Reset THUM Device: Ensure the electronic THUM device itself is reset by unplugging it from the
computerfor at least 5 seconds and plugging it back in.

4. Restart THUM Monitor: Remember to start the THUM Monitor with Administrator Privileges, if necessary.

+ Still Need Help? Contact us if the above steps do not work and we can do a screenshare together.
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Best Label Printers for Ape Software

Which label printers will work with Ape’s Software?

Calibration Control is compatible with the PC-connectable Brother P-touch label printers.

Brother P-touch Label Printers

The printer we recommend most is the PT-P900W (replacement to the PT-9700PT), which is a high volume desktop unit
intended for industrial environments. The PT-P900W will print up to 32mm (1.26 inch) width tape. Ifthe PT-P900W is
tooexpensive, maybe the portable PT-P700 would be a better starting choice. The PT-P700 uses label tape up to 24mm
(1 inch) in width. Otherwise, either printer will work with Ape Software applications.

You can find the PT-P900W and the PT-P700 at Amazon.com and many other online retailers.

TZe Label Tape

All of the P-touch label printers use the same label tape (model number starts with TZe). This tape is resistant
totemperature, UV, scratching, and spills.

Here are some of the common sizes along with their Amazon links:
+ 6 mm (1/4 inch) Black on White (TZe211)
+ 9mm (3/8inch) Black on White (TZe221)
¢+ 12 mm (1/2 inch) Black on White (2 pack - TZe2312PK)
+ 18 mm (3/4 inch) Black on White (TZe241)
¢+ 24 mm (1 inch) Black on White (TZe251)

+ 36 mm (1 1/2 inch) Black on White (TZe261)

Extra Adhesive Label Tape

Brother also sells label tape with extra adhesive for high-use environments or extra smooth surfaces. Before choosing
theextra adhesive, we suggest trying the normal adhesive formula first (above labels) because the additional adhesive
cangum up label printers faster than the normal level of adhesive.

+« 6 mm (1/4inch) Black on White (TZeS211)

¢« 9mm (3/8inch) Black on White (TZeS221)

¢+ 12mm (1/2 inch) Black on White (TZeS231)

+ 18 mm (3/4 inch) Black on White (TZeS241)
Here are a couple of links to B&H Photo for Cleaning

¢ Tape:36 mm (1 1/2 inch) Good for PT-P900W

¢+ 18 mm (3/4 inch) Good for PT-P700
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https://www.amazon.com/Brother-PTP900W-PT-P900W-Wireless-Laminated/dp/B01IG8IOB4/
https://www.amazon.com/Brother-PTP900W-PT-P900W-Wireless-Laminated/dp/B01IG8IOB4/
https://www.amazon.com/Brother-PTP900W-PT-P900W-Wireless-Laminated/dp/B01IG8IOB4/
https://www.amazon.com/Brother-Connectable-Label-Maker-PT-P700/dp/B00DSYEB28/
https://www.amazon.com/Brother-Connectable-Label-Maker-PT-P700/dp/B00DSYEB28/
https://www.amazon.com/Brother-PTP900W-PT-P900W-Wireless-Laminated/dp/B01IG8IOB4/
https://www.amazon.com/Brother-Connectable-Label-Maker-PT-P700/dp/B00DSYEB28/
http://www.amazon.com/Brother-Laminated-Black-White-TZe211/dp/B004I2MP6I
http://www.amazon.com/Brother-Retail-Packaging-Black-TZe221/dp/B004I2EDA4
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http://www.amazon.com/Brother-Laminated-Black-White-Inch/dp/B004ZMW20U
http://www.amazon.com/Brother-Black-White-strength-TZeS211/dp/B004I2LW9O
http://www.amazon.com/Brother-Black-White-strength-TZeS221/dp/B004I2HPJU
http://www.amazon.com/Brother-extra-strength-Black-TZeS231/dp/B004I2F47U
http://www.amazon.com/Brother-extra-strength-Black-TZeS241/dp/B004I2IB9I
http://www.bhphotovideo.com/c/product/762467-REG/Brother_TZCL6_36_mm_1_4_Cleaning.html
http://www.bhphotovideo.com/c/product/793133-REG/Brother_TZE_CL4_TZeCL4_0_7_TZ_Cleaning.html

Free Label Editing Software and Drivers

Free Brother Printer Drivers and Label
EditingSoftware

Ape Software uses Brother P-touch label printers for the highest quality laminated thermal transfer label printing.

Use the following quick links to find the drivers and software from the Brother support site.

Printer Drivers
+ Download the PT-9800PCN Printer Drivers

+ Download the PT-9700PC Printer Drivers
+ Download PT-2430PC Printer Drivers
+ Download PT-P700 Printer Drivers

+ Download PT-P900W Printer Drivers

P-touch Editor - Label Editing Software

Download the Brother P-touch Editor for editing the labels that come with Calibration Control or creating your own.

Labels Quick Start Instructions

Sample Labels

Check out the sample labels for Calibration, Asset, and CNR (Calibration Not Required). They are a good resource
fordetermining which labels to use.

Important Points

Keep in mind when printing labels with Calibration Control:

1. Brother Label Printers: Calibration Control will only printlabels using one of the Brother P-touch (PT)
labelprinters. Click on the link to view a list of compatible models.

2. Printer Drivers: The printer drivers MUST BE INSTALLED in order to use a label printer with Calibration Control,
these drivers are accessible with the CD included with the label printer (or downloaded from Brother). Follow the
instructions before plugging in and turning on the printer.

3. Label Files: Calibration Control uses label layout files (*.Ibx) which can be accessed by clicking on the File tab at
the top left corner of Calibration Control and selecting [Open Files Folder]. The label files must reside in the
Labelsfolder for Calibration Control to find them. Watch the video on Calibration Control folders to understand the
folder layout.

4. Label File Number Prefixes: The 150+ label files that come with Calibration Control begin with the
millimeterprefixes of 12 (1/2 inch), 18 (3/4 inch), or 24 (1 inch) to identify the width of label tape required.

5. Set Default Labels: Use the Options dialog to set the defaultlabels for Calibration Due, Asset, and Cal
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http://welcome.solutions.brother.com/bsc/public/us/us/en/dlf/download_top.html?reg=us&c=us&lang=en&prod=9800neus
http://welcome.solutions.brother.com/bsc/public/us/us/en/dlf/download_top.html?reg=us&c=us&lang=en&prod=9700eus
http://welcome.solutions.brother.com/bsc/public/us/us/en/dlf/download_top.html?reg=us&c=us&lang=en&prod=2430eus
http://support.brother.com/g/b/downloadtop.aspx?c=us&lang=en&prod=p700eus
http://support.brother.com/g/b/downloadtop.aspx?c=us&lang=en&prod=p900weus
http://www.brother.com/product/dev/label/editor/index.htm
https://www.apesoftware.com/calibration-control/help/sample-labels-calibration
https://www.apesoftware.com/calibration-control/help/sample-labels-asset
https://www.apesoftware.com/calibration-control/help/sample-labels-calibration-not-required
https://www.apesoftware.com/products/label-printers
https://www.apesoftware.com/products/label-printers
https://www.apesoftware.com/products/brother-software
https://www.apesoftware.com/calibration-control/help/folders

NotRequired. Be sure to select labels with the same width as the tape in your P-touch printer.

6. Print a Label: Open an equipment record and click the [Asset Tag] button in the bottom-right corner of the dialog.

Access All the Label Fields

Understanding Labels Fields in Calibration Control

Follow these guidelines to get the most out of printing labels with Calibration Control (our Calibration
ManagementSoftware).

Need To Know:

1. Label Basics: Watch this label quick start video for an introduction to the basics of label printing in

CalibrationControl.
2. Files Folder Basics: Watch this video for an overview of the Calibration Control folders.

3. Sample Labels: Check out these screenshots of sample labels included in Calibration Control for Calibration,
Asset, and CNR (Calibration Not Required). They are a good resource for choosing which labels you want to
useor modify.

4. Label Naming Requirements:
o Printing the equipment labels or Asset tags must have 'Asset' in the label file name, (e.g. 24-Asset-05).

o]

Printing Calibration labels must have 'DueCal’ in the label file name, (e.g. 18-DueCal-02).

o

Printing Maintenance labels must have 'DueMaint' in the label file name, (e.g. 24-DueMaint-01).
o Equipment System labels must have 'System' in the label file name, (e.g. 36-System-01).

o Due Cal Labels for Calibration Not Required Frequency must have 'CNR'in the label file name, (e.g.
12-CNR-01).

o Due Cal Labels for Next Use Frequency must also use 'CNR'in the label file name for current version 9,
(e.g.18-CNR-09). In older version 8, it must have 'NextUse' in the file name, (e.g. 24-NextUse-03).

o Note: The format of the label file name begins with the millimeter (mm) size of your tape width.

5. P-touch Editor: The P-touch editor software that comes with P-touch printers (or download from Brother)
isrequired to edit the 150+ labels that come with Calibration Control or to create custom labels.

6. Editing Label Templates: You can edit Calibration Control label templates in the freeP-touch Editor software.
The label fields below are the designated Object Names in the Textbox or Barcode Object Properties.

7. Using Label Fields: The label fields below correspond to the specific data fields used in Calibration Control.
Copythe exact label field format when modifying any given template.

8. Label Fields: All of the available label fields are shown below.

Take a look at our Label Fields help topic to see a full list of label field names.
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Sample Due Cal Labels

Below are the sample Calibration Due (Due Cal) Label templates included in Calibration Control. These labels can
beedited and additional labels can be created as needed.

The number at the beginning of each label file refers to the width of the label tape (in mm) or height of the label as

it'spresented below. The number at the end of the label is simply an id.
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Print Future Calibration Labels

Print Calibration Labels to Apply at a Future Date

Using Calibration Control, this feature is useful in a scenario where a Technician must calibrate Equipment at a remote

sitebut does not have the ability to print labels while at that site. With this feature, a Technician can print a range of labels
witha future Calibration date and apply those labels on site assuming the Unit Under Test (UUT) passes. Printing labels
with this feature does not update the Calibration dates of the Equipment.

Printing Future Labels

Print Future Calibration Labels by selecting a group of records, right-clicking to get the pop-up menu, and selecting Print -

>Future Calibration Labels. Use the Filter Row in the Equipment grid to filter only the rows required.
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Set the future calibration date and the appropriate technician for the labels.
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Future Calibration Date ? >

Calibration Date: 07/10/2019 “
Technician: Tina Williams v
Cancel ]9

Depending on the type of label selected, differentinformation will be displayed in different styles. This label shows
theTechnician name, the Future Calibration Date, and the date it will be Due for Calibration. The customizable fields

are shown in red for reference.

(i company Name L RIARESIS

Gsd1-fr604-983 By: Tina Williams |Due: 7/10/2020

Sample Asset Labels

Below are the sample Asset Label templates included in Calibration Control. These labels can be edited and
additionallabels can be created as needed. The number at the beginning of each label file refers to the width of the
label tape (in mm) or height of the label as it's presented below. The number at the end of the label is simply an id

______________________________________________________________________________________________________________________________|
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Calibration Not Required Labels

Below are the sample Calibration Not Required (CNR) Label templates included in Calibration Control. These labels can

be edited and additional labels can be created as needed.

The number at the beginning of each label file refers to the width of the label tape (in mm) or height of the label as

it'spresented below. The number at the end of the label is simply an id.
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Chain Printing Labels

How to Chain Print Labels to save Label Tape

There are two ways to print labels using the Brother label printers and each utilizes a small portion of blank label tape used

as a "grab-tab" to help peel away the label from its backing. The first method by default prints them individually with a

smallpiece of "grab-tab" left on the end of each scored piece. The second, using this method, prints and scores them all in

arowwith one piece of "grab-tab" at the beginning of the strip.

Individually Printed Labels

By default, labels are printed individually with a small "grab-tab" at the front of each:
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Chain Printed Labels

From the File tab at the far left of the ribbon menu, choose the 'Options' button and navigate to the 'Labels’ tab. At
thebottom of the dialog there is a 'Chain Printing (not for all models)' checkbox. Check this box to enable chain

printing. Uncheck the box in order to go back to printing them individually.
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The chain printed labels will look like this:

( COMPANYNAME | [ COMPANY NAME | [ COMPANY NAME |
Lm0 ommnwne || e

Labels & Reports Overrides

Override Global Defaults for Reports and

Labels

By default, the Global (application-wide) settings in Calibration Control for file templates that are used for Labels and
Reports are defined in Options > Advanced tab > 'Report & Label'.

In situations where the Global template is not acceptable, users can override the template in the Equipment, Site
(Client),Model Number, or Equipment Type. For example, if a 12mm label is set at the Global level and a different size
(larger or smaller) is required for a specific Model Number or Equipment, a different label template can be selected at
the Model or Equipment level.

| oy Repori fi Labal Opiam ® [ oy Repoet & Libel Dpfeeni * .
Fsports Lintoads: Beporis Labeis

Catlibraton Cert CabrationC ertificate o : o

Cabbration Due: 12-DooeCal-01 ot
Tl Do Rsport: CalibrabonlDus rpx

| Mpraersancs Dus 12 Dhoadlird-01 s

Cal Workshest Calibratoniorks hoed rps

Agset Ti-Asset-00 ke
Blank Vorksheet Cabbraton Vo s hoedEiank o

Cal Mol Requred 1&-CHR-DT
Mant Worksheet Mardenanceworkshest rpe

Ml Lise 12-Meoritoe-00 B
Uncartanty Calibraton\WorkshestEiank rp

Sy stenm 12-Sywiem-{1 Ex
DOT Investgaton OnaOHT claranceiresbgabonSel rps £
Cursinm Fapon CuminmFepon p
Work Order ‘WorkOrder rpoc
Work Order Vorks hest Work CirderVWork sheet rp

I Use Equiprmsent 1D as Delsul Barcode (nol recommishied)
Progec! Summany ProgectSummmany rp
L] Chain Printing {nol for all modeis)

s [ | Cocs [ =]

Override Settings

In the Overrides tab of the Equipment dialog, you can override Labels and Reports. The other dialogs that have Label
andReport Override ability have similar fields. The template values can be cleared by clicking on the red [X] buttons.
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oy Edit Equipment = O X
Equipment Calibratons Maintenance Cusiom  Attschments | Documents | Notes | Parts  Image  Misc  Ovemides  Mets
Equipment Label Cverrides
Calibration Duwe: 12-DueCal-04 lbx b4
Anant 12-As801-08 |bx b4
Cal Not Reguined: 12-CHR-15.1bx b 4
Next Use: 24-CNR-16.1bx X
Equipmant Report Cvemdes
Calibration Cert CalibrationCertificaleSimple rpx x
Cal Worksheet: Calibration\viarksheetProcedure Steps. rpx X
Blank Workshaak Calibraton\worksheatBlank rpx x
OOT Form: LastCalibrationFailed mpo w
Cancel []G G Cal Label Worksheet Asset Tag D [][> Subrmat

Label Fields

+ Calibration Due: Prints when the calibration frequency generates a due date and uses labels with the "Due
Cal"string in their file name.

+ Asset: Filetemplates are identified as Asset labels by the "Asset" string in the file name.

+ Cal Not Required: Printsin place of the Calibration Due label when the Calibration Frequency is "Cal
NotRequired" and is identified as a CNR label by the CNR string in the file name.

+ Next Use: Printin place of the Calibration Due label when the Calibration Frequency is "Next Use" and the
labelsare identified by a "NextUse" string in their file name.

Report Fields
+ Calibration Cert: Template used when printing a Calibration Certificate.
+ Due Cal Report: Reporttemplate used when printing the Calibration Due Report.

+ Cal Worksheet: Calibration Worksheet that prints when the Equipment record has a Calibration Template or a
previous Calibration Event.

+ Cal History: Calibration History of an Equipment record.

+ OOT Investigation: Designates the Out-Of-Tolerance (OOT) Investigation worksheet used when
Equipmentreceived for calibration is found OOT.

Overrides apply to Labels and Reports via four paths of priority.
|
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1. Direct: Override directly through an Equipment Record on the 'Overrides' Tab. An override through an
EquipmentRecord supersedes all other methods.

2. Company: Override labels or reports through a Company record connected to an Equipment Record. This
overrideholds priority over those below.

3. Model Number: Override labels or reports through a Model Number record connected to an Equipment Record.
This override holds priority over those below.

4. Equipment Type: Override labels or reports through an Equipment Type record connected to an Equipment
Record. This override holds priority over those below.

5. Equipment Type — Model Number: Override labels or reports by linking an Equipment Type to a Model Number
then linking the Model Number to the Equipment Record.

6. Options Dialog: Override labels or reports through the Options Dialog.

Print Reports

Printing the Standard Reports is Easy

Click on the [Print] icon in the Calibration tab of the ribbon menu of Calibration Control (our Calibration
Management Software), then select which report to print. If the report requires additional information (i.e.,
parameters, due date, orother filters) to print, enter the required parameter and then click the [Submit] button to

o5 Print Menu ? x
= Simple Reports A
All Equipment
All Projects

All Work Orders

Calibration Due

Calibration Due (includes Custodian)
Calibration Due Custodian Filter
Calibration Due Date Range
Calibration Due Date Range Dept. Filter
Calibration Due Date Range Site Filter
Calibration History Date Range
Calibration Standards

Checked Out Equipment

Departments

Documents

Last Calibration Failed

Locations

Maintenance Due

Manufacturers

Measure Groups Without Standards
Model Numbers

Projects Type Filter

llee CanntTave Faninment

Cancel Submit

generate the report.
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Ape software also offers a Report Designer to modify any of the existing reports or to create custom reports.

Calibration Due Report

Quick Access to the Due Cal Report

Print the Calibration Due Report by selecting the Due Cal Report option from the Calibration tab or from the context
menuwithin the Equipment grid under Print options.

Calibration Teols Data Grids Liilities Help
- Lo v =
©Q 9 & 4 % ] |

Mew Equipment Calibrations Calibration  Systems | Charts  Calendar || Due Cal | Print
Record Templates Report

Equipment Visual Reports

The following Due By dialog will appear.

Report Parameters >

Calibration Due By: 06712019 w

coc

If a date range is required, click on the [PRINT] button in the Calibration tab of the ribbon menu to find the Calibration Due
Date Range report. The Date Range report (file name CalibrationDueDateRange.rpx) can also be set as the default
report. The range dates are set by default to the first date of the current month and the last date of the current month.
Seethe Program Options help topic instructions on how to change the default report.

Report Parameters X
Cal Due From: 0E01/2019 i
Cal Due To: OE302019 e

=

Note: The default versions of these Due Cal reports do notinclude equipment with non-calibration Frequency codes,
like'Cal Not Required'. Also, equipment with Status Codes marked as Hidden will not be displayed.

Due Cal: Print Preview

Here is a sample Calibration Due Report ready to print.
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Calibration Due
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BEUPLED 2 FEd3InE Fn Sl Lmmam TS BEIHE [anlly Sunmaesa
SeNMALEOTE = Feed Jesisir Comng 143 AZies ik O B IR Enipzng
SEMPLEDT CWAE CHH L] Acten PANRRTONE  I0ZIEE  mspecion
SANPLEDNS PAVG-NT s Arten PHTSOE HATEHE  Rspeon
BEMPLEZ CRALET Erap indics MR Foten 1A AWAREE S-p=oq
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SANMALE-O0Y STREIT Fod i i o MErEIT 1 HEZmE TARIAR Hach e = op
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SaNALE-OT1 =HET Biace Ik 101 Azien HRTIHE  MAGSHE  Sockmon
SEMPLE03E ] Pz zndiona KT Asten 12 1&g Feodurion
RANALETA] cHghEght e Azien ST MSDGHE  Snckmon
BEMPLE-10] -CLP-Z2 Calizer 141 fcten TS 43S Swckmon
SRANALE-TI n L Degin Bz o sey o043 ATl 12T 12565 E Froaugion
EENPLE-T 1 =CLPR-ZZ Calizer 141 ] 1-Haas MASREHAE  Freduson
SANPLE-TTE CREDRT 1 oo 133 Aten 1T MGDEAE Qually Asseeos
BEMPLE-1"3 OR_bi [EST b ftan 12N 1T Eie Frocurdon
SANPLE-1TY STy CHMASTIFECT 1@ Arten IZEATHA AZTNEAE Mg
SENPLE-181 -PK Hizzrmamr L. ] 11N 1A1EE Sackmon
SRUALE-142 SR Mz T Arien PMISTHE  MMAGHE  Prodwion
EENPLE-14] 13-V iz e =1 Azten oM 120S T1AEE Harerachring
SHNMFLE-TE 1MW Wiz dq ATies 1"H1ZmA 11HGRE Qi by A naesoe
EENPLE-1ES 13-MK Mz e = Aztem 1=H120E T1AEE SmipEng
VEMTAE0E 1031 aM | Calbrazion Dus | Page 1 of 2

Calibration Worksheets

Record Calibration Data While Away from a Computer

Calibration Worksheets are a convenient way to record Calibration Event data without being near a computer. The
Worksheets in Calibration Control have the proper measurements pre-determined to make calibration data easier to
record. The Worksheets are easily configured for the needs of the organization.

When printing a Calibration Worksheet:

+ If the Equipment has a Calibration Template attached to it, the Worksheet will replicate the Template structure on
theWorksheet so all the technician needs to do is fill in the blanks.

+ If no Calibration Template is attached to the Equipment, Calibration Control will use the measurement structure from
the most recent calibration of the Equipment.

+ If neither a Template nor past calibration exists, Calibration Control will print a blank Worksheet with several lines
forrecording measurement data.

Right-click for the Context menu to print.
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Check Oufin
dapet Tramsder
Scan Barcode
Fecalculste &l Due Dates
[ srinmeebis e i
Open Record
Mew Record
Mew Record from Selected

Salect All Rows
Copy 1o Clipbosed
Sebect All in Call

| AnEquipment- Show Hidden SR % R AR % TR et

The worksheet will look like this in the print preview. Notice that some of the fields are already filled-in with information

fromthe record:
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Calibration Worksheet

Equipment Infomation

Equipment ID: SAMFLE-D1E SBite:

Description: Caliper Department  |nspecton
Model No: Location: Shelf
Manufacturer Custodian: David Wilem:
Size! Ranpe  0-127 Technician:

Serial No: 0796 Status: Active

Calibration Summary
Calibrated: 031320 Frequency: Yearly Temp: As Found:
Next Cal: 0182020 Humidity: Result
Remarks:

Measurement Group 1

Tol Type Units As Found Result Procedures
Talerance (+-}
Limits As Found As Left (Cal Status)

Desc Nominal | Upper Lower | Actual Eror  Result | Actual  Emor Result
00.0000 | 00.0010 -00.0010
02.0000 | 02.0010 01.5550
05.0000 | 05.0010 04.5550
0B.0000 | 0B.0010 07.5550
11.0000 | 11.0010 10.9850

Notes:

Approved By Date:

The blank worksheet looks like this when neither a Template nor past calibration exists. All of the fields are blank to

accommodate necessary information.
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Calibration Worksheet

Equipment ID: SAMPLE-333

Equipment |nformation

Site:

Transca

Description: Department  CQuwslity Assurance
Model Mo: Location: Cabinst
Manufacturer EastCosstCa Custodian: Penslops Penn
SizefRange: 017 Technician:
Serial No: Status: Actie
Calibration Summary

Calibrated: Frequency: Yaarly Temp: Az Found:
Mext Cal: 0B14/2019 Humidity: Result
Remarks:

Tol Type Units As Found Result Procedures

Limits As Found As Left [Cal Status)
Desc  Mominal Upper  Lower Actual Error Result Actual Error Result

Notes:

ixifooder

Create a Custom Report

Create Custom Reports Using Report Designer

To create a custom report from scratch, Calibration Control uses a database language called SQL. We use SQL SELECT
statements to tell the database what fields and records from what tables and in what order we want our data displayed.
Therefore, as a prerequisite to this help topic, read the SQL SELECT statement help topic first.

Create a Custom Report

To begin, let's assume we want to create a new Calibration Due Report for all of the equipment due before the end of next
month. Select the ‘Report Designer’ icon from the Tools tab of the ribbon menu. This is a blank slate to drag fields into

whatever location desired in the report ‘Detail’. To use one of Ape Software's default reports, click [Open] and choose one
of the available [.rpx] files.

______________________________________________________________________________________________________________________________|
CALIBRATION CONTROL MANUAL 207


https://www.apesoftware.com/calibration-control/help/sql-select-statement

- Calibration Tools Data Gnds Litilities Help
N E & & v Q||

Asset  Check Use Status Auto  Uncertainty | Connect| Report | Prnt
Transfer Out Count+ Change | Motify  Budget String | Designer

Update Activities Advanced Tools Reports
CalibrationDue.rpx | x
File  Edit
: [ New 3 Open o Save Bl Savens 3Bt | & [0 (0 ¢ (v P QR T0% - |k
E - - -BIUAGEEA®R|E _iH
Section Repas |E|--3---|--~4---1---s-ni-us-r-l---?-nl- Report Explorer
B TestBox 2 Calibration Due | |
B CheckBox =
Hiﬁq]m .: el | u-..eip'i- . Serial | uncd' Statu
O shape =| :
/ Line =
i PageBresk ot
i Bacode -
[ subRepoit
[ Chaat
B Reportinio
1+ CrassSectionLing « >
& CiossectionBox | Designer|| <> Script | G Preview

Define Report Data Source

If you click on the [Edit Data Source...] link in the bottom-right corner of the Report Designer a blank Report Data

Sourcedialog will appear. The Connection String field defines the connection to the database being used. The Query field

definesthe fields and records needed from a specific table and in a defined order.

E] Report Data Source x
&' OLEDE g ODBC |Em Sal |mn XML |Em CSV |€3 Unbound
Connection String :
Build...
Command Timeout : (30 E" | Query Designer...
Query :
Select * from ~
]
0K | | Cancel
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Connection String - Choosing the Provider

The easiest way to change the connection string is to select the Connection String icon from the ribbon menu. This will
show the same connection string the Ape application is using to connect to the database. Click the [Copy to Clipboard
&Close] button and paste the result into the Connection String field of the Report Data Source dialog.

Connection String *

Copy and paste the following text into the Connection String field
of your custom reports:

Provider=Microsoft ACE.OLEDB.12.0;Data Source=C:\Users

\Public\Documents\Ape Software\Calibration Control
\apecal_sample. mdb;Persist Security Info=False;

Copy to Clipboard & Close Cancel

Otherwise, build the connection string by clicking the [Build] button to the right of the Connection String text box and the
Data Link Properties will be shown. Click on the Provider table ifitis not already displayed. Assuming you want to
connectto an Access database (i.e., apecal.mdb), select the 'Microsoft Office 12.0 . . ." provider and click the [Next]
button. If connecting to an instance of SQL Server, select the SQL Server OLE DB Provider.

If this does not work, ask your database administrator (DBA) for assistance in choosing the correct provider.
EF | Data Link Properties *

Provider Connection Advanced Al

Select the data you want to connect to:

OLE DB Provider(s) ~

Microsoft Jet 4.0 OLE DB Provider

Microzoft Office 12.0 Access Database Engine OLE DB Pro
Microsoft OLE DB Provider for Analysis Services 10.0
Microsoft OLE DB Provider for Analysis Services 13.0
Microsoft OLE DB Provider for Analysis Services 14.0
Microsoft OLE DB Provider for ODBC Drivers
Microgoft OLE DB Provider for Oracle

Microsoft OLE DB Provider for Search

Microgoft OLE DB Provider for SQIL Server

Microsaft OLE DB Simple Provider

MSDataShape

QOLE DB Provider for Microsoft Directory Services

QOLE DB Provider for SGL Server Integration Services 24
< >

oK Cancel Help
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Connection String - Setting the Connection

Continuing the assumption that you need to connect to the apecal.mdb file, paste the path to the apecal.mdb file in the

Data Source field. With help on finding your database, read the Locating Database File help topic. The entire path will
looksomething like this:

C:\Users\Public\Documents\Ape Software\Calibration Control\apecal.mdb

After entering the path to the database, click the [Test Connection] button and a ‘Test connection succeeded’ response
should show. If the connection is unsuccessful, repeat the above steps until it is.

£F| Data Link Properties X

Provider Connection  Advanced Al

Specify the following to connect to ODBC data:
1. Specify the source of data:
(®) Use data source name

|C:\Users\Puinc\Documerrts\Ape Software -~ || Refresh

() Use connection string
Caonnection string:

Build...

2. Enter information to log an to the server

Uzer name: |Admin |

Password: |........ |

[JBlank password ] Allow saving passwond

3. Enter the initial catalog to use:

| > |

Test Connection

Cancel Help

Writing a SQL Select Statement

When the SQL SELECT statement has been created, it will look something like the following picture. Note that the
Calibration Due field is set to a specific filter of less than 6/18/2019. This date is called a parameter (report variable),

whichcan be changed with every printing. See the help topic on Report Parameters to learn how to add Parameters to
SQL statements.

Bapia Dta Soarit S
| o | Ooec [ S0k e WAL i G |4k Unkeues
T Rl STt
Fermidery=blaiopif) MCE CRETH 120 Dt Sonmom o ' L Pl oot ' o -]
Sy Laltrgbon (ot wpecy e rl Frreel Sooury Hodo g
|| Gttt T 50 = (ot Dot
|| oy
|- SELECT*
]

1 Uars
WHERL Calesiaon Do RGN
| RRRER B Mg bt A5
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Adding Fields, Labels, and Report Info

In the image at the top of this page, | performed the following actions to create the Calibration Due report:

1. Dragged the bound fields (e.g., Equipment ID, Model & Description) from the right side of the page (Fields -
Boundtree) to their current location in the Detail band and resized them to fit their contents.

2. Selected the Date fields and edited their properties (bottom-right corner of screen) so that the OutputFormat

='M/d/yyyy'.

3. Dragged Label objects from the left side of the screen to locations above each field in the page header, resized
themto fit their corresponding fields, bolded, and underlined them. The page title (Calibration Due Report) was
created the same way.

4. Report Info objects were dragged from the left side of the screen to the left and right side of the footers. | clicked
oneach object and changed their properties (bottom-right) to . . .
o Setthe Format String property of the date/time field to '{RunDateTime:M/d/yyyy}'

o Setthe Format String property of the page number field to 'Page {PageNumber} of {PageCount}'
o Clicked the right-align button (top of page) for the page number field.

5. Other minor tasks involving bolding, underlining, aligning, and positioning were made to make the report look
theway | wanted it to look.

Menu Settings

Assuming the custom reportis stored in the Ape application Reports folder, the default file name of the new reportin the
report menu will be the file name. Override the file name displayed by entering a preferred name in the User Data field
ofthe report properties. Also, to place the new report under the first or second node of the report tree, place a 1 or 2
beforethe other text in the User Data field. For example, entering ‘1 My New Report’ in the User Data field will place the
name ‘My New Report’ under the first node.

Preview and save the Report Layout

Preview the report by clicking the 'Preview' tab at the bottom of the Report Designer window. Save the reportlayout
byselecting the [Save] button at the top of the Report Designer Window.

Choose a save file location and name your report ‘my due cal report’. The file location defaults to the Report folder
underthe Files Folder (select Open Files Folder from the File drop down menu) for the Ape application to find it.

Report Parameters

Pass Data to SQL Statements at Run Time

Use Report Parameters in Calibration Control to pass information to the report's SQL string at run time. A Parameter
dialogwill then prompt the user for the required input when generating reports.
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Report Parameters x

Calibration Due By: 06172019

cors

The general syntax for a report parameter is:
<%ParameterName|PromptString|DefaultValue|Type%>
Where:
+ Parameter Name: Must be a unique Parameter name not used for any other parameter or field in the report.
+ Prompt String: The text displayed in the Parameter dialog asking for input (e.g., Calibration Due By:)
+ Default Value: The default value of the Parameter.
+ Type: The Parameter type code of the parameter (see below).
Parameter Type Codes
+ AS: String
+ AD: Date
+ AB: Boolean
+ Al: Integer
+« ADB: Double
+ AC: Combobox (i.e., drop-down lists)

The following is an SQL statement that uses a 'hard coded' date, which means the SQL statement must be edited
eachtime the default date needs to change.

SELECT *
FROM gryEquipmentMaster
WHERE CalibrationDue < #2018-10-15#

Conversely, the following sample shows the same SQL statement using a Parameter, which allows users to enter a
datevalue at run time.

SELECT *
FROM gryEquipmentMaster

WHERE CalibrationDue < #<%CalibrationDue|Due Date: | |ADS>#
Date Default Values
When using the AD (Date) Parameter Type code, several options are available for the Default Value:
+ Specific Date: Exact date with the syntax of #YYYY-MM-DD# for MS Access or 'YYYY-MM-DD' for MS SQL Server.

+« Number of Days: Positive or negative integer (counting number) indicating the number days added (or
subtracted)from the current date.
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BOM: Beginning of current month.
+ EOM: End of current month.
+« BONM: Beginning of next month.
+« EONM: End of next month.
+ BOPM: Beginning of previous month.
« EOPM: End of previous month.
The following example uses the EOM Default Value code for the End of the Current Month:

SELECT *
FROM gryEquipmentMaster

WHERE CalibrationDue < #<%CalibrationDue|Due Date: |EOM|ADS>#

Combobox Parameter Type

Using the AC (Combobox) data type requires the use of the DefaultValue Parameter field to configure the Combobox.
Within DefaultValue exactly six sub-fields, each separated by a slash ("/"), are required. This also means that exactly 5
slashes must be present in the DefaultValue field.

The six sub-fields are:
1. Table or SQL *: Table or SQL for the records used in the combobox.
2. Value Member *: Field name for the value, usually an ID field.

3. Display Member *: Field name for the text displayed in the combobox.

4. Filter: SQL filter phrase that limits the records displayed (e.g., "Active = -1") when using a Table name instead of a

SQL statement

5. Sort: SQL sort phrase that places the list of choices in a specific order (e.g., "Name"). When left blank, the
DisplayMember is the default sort field. This field is only valid when using a Table name instead of a SQL
statement.

6. Default Value: One of the values within the list created by the Value Members field (e.g., 55ec4215-7f9b-4e9f-
b583-56be9871b895 without apostrophes or quotes).

Although not all fields are REQUIRED (*), their places must be defined with slashes like in the following DefaultValue
example. Note that there are still five slashes ("/") even when only three sub-fields are used.

tblPeople/PersonId/DisplayName///

Report Settings

Find and Change Settings of Custom Reports

In Calibration Control within the 'Report Designer' grid (found in the Tools tab of the ribbon menu), find and modify
thesettings of custom reports. Adjust paper size, orientation, gutters, styles, fonts, and more.
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Open Settings

Find most of the settings for the custom reports by double-clicking the Settings node in the top-right corner of the
ReportDesigner.

Report Explorer |
=-|=| Report
-~ PageHeader
Dietail
-~ PageFooter
=7 Fields
#}, Parameters
Settings
Page Setup
Adjust the Margins and Gutter settings.
Report Settings *
Preview
1.001
ﬁ
1.001% _
1.0012] —
1002] ———
0.00= T
S R .
Global Zettings
OK | | Cancel

Printer Settings

Set paper size, orientation, and other page settings.
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Feport Settings >
Paper Size: Printer Default w | Preview
-ﬁ
B i —
ge Setup Height: | 11.00 = | —
- Orientation —
[ = @ Default —
ot @ _
Printer Settings L - +
(O Landscape
Collate Printer Defauit -
Duplex Printer Defauit ~|
Paper Source: | Printer Defaut v
Global Settings
| 0K || Cancel

Styles
Define new or edit existing font styles.
Report Settings >
Font name | Arial v
Head|ng1
Heading2 Font size |‘ID w
Heading3 Boid |de >
ltalic False v
Underline False v
Strikethrough False v
BackColor [ JtNore) [~
New Uele= | ForeColor | Black -
Export styles to file... Herizontal Alignment Left o
Import styles from file.. EICEE LT | e Y
Script Battic -
Global Settings
| oK | Cancel
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Global

Modify the Report Designer settings for layout, units, maximum number of preview pages, and word-wrap in the

ScriptEditor page.
Report Settings x
_ Layout Mode
Snap Lines

[] Snap to Grid
Page Setup I:l Show Grid Grid Mode
Grid Columns |'|'5 If” @ Dots

= Li

Grid Rows : |1E IZ" i

[ ] Dimension lines

Show Delete Prompt
Ruler Units : |Inches V|
Preview Fages : |1ﬂ E”

Global Settings

oK ||-::ame|

Update Default Reports

Quickly Update Default Report and Label Templates

In Versions 9.0.4.2 and higher, go to the Utilities tab and click Refresh Templates. All of your reports and labels will
bemoved to the Backup folder and replaced with the most up to date default templates. All of your custom reports/labels
will need to be MANUALLY updated. If you need help updating your custom reports, contact us for a screen share and
we canshow you how to update your reports. If you only added some text and a logo to your custom report, for example,
it would be simple to recreate the custom report using the default reports instead of manually updating it.

Refresh Templates

o Refresh all Report, Label, & Email templates?

Existing templates, including custom templates, will be moved
to a Backup folder.

Yes | | Mo
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Manually Update Default Reports Using a 2-
StepProcess

To find the Reports folder, click on File and select "Open Files Folder", then open the Reports folder to find all of the

defaultreports. When a report is customized, make sure to create a custom name for the file, adding "_custom” or

" yourcompanyname" works best. During version updates for CC, default reports may be updated and the custom reports

will be overridden if the original file name is not changed.

(] Mame " Date medified Type

’ Backup 12/6/2018 1:48 PM File folder

| | AllUserRolePermissions.rpx 111472017 315 PM - RPX File

| | AsFound.rpx 6/23/2015 8:25 PM RPX File

| | AsFoundSql.rpx 6/23/2015 8:25 PM RPX File

| | CalibrationCertificate.rpx 2/12/20169:58 PM RPX File

| | CalibrationCertificate_Sub.rpx 11/12/2015 424 PM RPX File

| | CalibrationCertificateSimple.rpx 10/26/2015 6:06 PM  RPX File

| | CalibrationCertificateSgl.rpx 21272016 10:02 PM  RPX File

| | CalibrationD 1113720017 1:13PM  RPX File

| | CalibrationDueCustodianFilter.rpx 4/19/2018 3:12 PM RPX File

| | CalibrationDueDateRange.rpx 10/30/2015 3:44 PM  RPX File

| | CalibrationDueDateRangeDeptFilterrpx  3/6/2012 %17 AM RPX File

|_| CalibrationDueDateRangeSiteFilter.rpx 111572017 3:39 PM RPX File
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Steps to Update Default Reports

1. Delete the Default reports in the Reports folder.

2. Restart Calibration Control.

If the customized reports do not have a new custom name then they will be overridden with the new version update. To

accommodate for this, Ape creates a backup folder within the Reports Folder and moves all of the old reports into that
folder. This means that if the custom reports you had in the main Files Folder are gone, first check the backup folder
andrename them before replacing.

SQL SELECT Statement

Useful with Calibration Management Software
Reports

SQL stands for Structured Query Language. SQL is the basic language of most common databases, including MS
Accessand MS SQL Server, the two databases that Calibration Control can use. For the purpose of report writing, the
part of the SQL language we need to focus on is the SELECT statement, which retrieves information from Calibration
Control.

Although SELECT statements are used by reports, web pages, on screen displays, and even when moving data between

applications, we will need SQL primarily for reports.
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A Primer on Tables

Before we get started, let's make sure we understand the source of our data when we use a SELECT statement. Within a
database, information is stored in tables that look something like a spreadsheet with columns and rows. Unlike a
spreadsheet, a table uses records (horizontal rows) and fields (vertical columns).

Imagine each record in the database as a photocopied standard form used for keeping track of test equipment and
imaginethat these forms are keptin a file. The file may have a hundred forms, each with information describing a specific
piece of test equipment. Just like a table, these forms can be sorted in different orders and records can be scanned by a
single fieldon each form; it just takes a bit longer with paper compared to a database table.

The Equipment Master View

Within Calibration Control, you will probably derive most of your reports from the qryEquipment view (also called a query)
because it has most of the required fields for your test equipment records. The fields in the view will also be easier to
readthan their corresponding codes in the root table. Think of a view as a way to pre-package part of the SQL complexity
that makes data easier to work with.

As an example, the contents of the tblIEquipmentMaster table (where the data is actually stored) contain fields like
ModelNumberID with meaningless numbers in the fields (see image below). On the other hand, look at the qryEquipment
and you will see the actual model numbers and descriptions that look familiar. This is because the view has SQL code in
itthat looks up and displays the meaning of the ModellD code so you don’t need to.

i 1

=4 thlEquipmentMaster = =] 12

EquipmentlD - ModelDesc »  SerialMumber - FrequencyUni - | Ca=
OD Micrometer 2344 =

SANMPLE-301 Acme 1" Micrometer | 1015 0
SAMPLE-220 Caliper 135 0
SAMPLE-081 Loctite 321 2
SAMPLE-180 Indicator 2209 0
SAMPLE-131 Drop Indicator 2096 1]
SAMPLE-275 Cylindrical Ring Gage 2003 0
SAMPLE-101 Depth Micrometer 2055 1] =

Rec;:dh:ﬂ:I : n1n;f 304 I:A.:IH:” “§ Unfiltered ;;;r-::h 4l ) »

@ gryEquipment = = £3
MasterGuid -  EquipmentlD - | Alternateld - | SerialNumber - |PersonalPro - &
4fa23f81-b95a- SAMPLE-057 2152 )=
88bf5641-bf43- SAMPLE-058 2150 (
07e827al-f9de SAMPLE-017 1586 (
a26c469b-3edc- SAMPLE-059 2148 (
74b113c4-39a9 SAMPLE-060 2153 (
3b446cf0-f83f-¢ SAMPLE-061 2156 (
f979d4cd-a740- SAMPLE-062 2092 (
65edeble-deac SAMPLE-063 2069 J=

Record: W 1of304 & M b % Mo Filter | Search 4 m b

______________________________________________________________________________________________________________________________|
CALIBRATION CONTROL MANUAL 218



The SQL SELECT Statement

There are four main parts of the SELECT statement that we need to cover:
+ SELECT - (IDs the fields from a table that will be included)
+ FROM — (IDs the table where the fields come from)
+ WHERE - (Defines the filter that includes only the records you want to include)
+ ORDER BY - (Defines the sort order of the records)

While the SELECT and FROM clauses are always required, only the WHERE and ORDER BY clauses need to be
includedwhen filtering and sorting. Otherwise, the results will include all records and in no particular order other than
the physicalorder of the underlying table.

Hereis an example of a common SQL statement used to return all the fields from the qryEquipment view:

SELECT *
FROM gqryEquipment;

Pretty easy, right? Notice the asterisk (*)? The asterisk is a wildcard that includes all fields. With the relatively easy
SELECT statements that we need in our Calibration Management Software, using the wildcard is usually the best
betbecause you don’t need to worry about forgetting a field when designing the report.

Now let's assume that we want to filter and sort our results in the following example:

SELECT *

FROM gqryEquipment

WHERE DepartmentCode = 'QA'
ORDER BY Location;

You can even add multiple filters and multiple sorts with the following MS Access:

SELECT *

FROM gqryEquipment

WHERE (DepartmentCode = "QA') AND (CalibrationDue <> #5/1/2019#)
ORDER BY Location DESC, SerialNumber;

Note that the date value has number signs (#) around it rather than the single quotes of the text values? You need to use
the # sign when using MS Access and the single quote (‘) when using SQL Server. Although both databases use SQL
Server, there are still slight differences.

Here's the same code for MS SQL Server:
SELECT *
FROM gqryEquipment

WHERE (DepartmentCode = "QA') AND (CalibrationDue <> '5/1/2019")
ORDER BY Location DESC, SerialNumber;

The final example deals with filtering for numeric values and is compliant with both MS Access and MS SQL Server.
Notethat the value (1) uses neither the single quote (‘) or the number sign (#)?
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SELECT *
FROM gqryEquipment
WHERE FrequencyUnits = 1;

You can learn more about the SQL SELECT statement through an Internet search or go directly to Microsoft for SQL
ServerSELECT Statements or MS Access SELECT Statements .

Dashboard Charts

Under the Calibration tab in the Visual group, you'll find a new Dashboard including Column charts, Pie charts and

more.You can change the look and feel of the dashboard by customizing each chart.
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Refresh the Dashboard and the randomized chart colors by right-clicking a grey area and clicking Refresh. Additionally, you
have Options to modify the alignment and spacing of the charts.

Edit Dashboard Charts

To edit each chart, double click the chart or right-click and select Edit.

Chart tab

If you want to remove a chart from the Dashboard, deselect the Active checkbox. You can also edit all Dashboard Charts
inthe Tools tab of Calibration Control.

Sort Order determines the order of the charts in the Dashboard.
Height and Width: The default height of 0.5 refers to 50% and the Width of 0.2 is 20%. Any number above 0.9 isin

pixels.Click the Refresh Chart button to see the reflected changes while editing.
|
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Whether you are using a MS Access or SQL Server database, the SQL for the appropriate database type will be
automatically selected. The SQL script produces the chart data and you can view the Results in grid format by

clickingRefresh Grid.
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Legend tab

First, make the Legend visible by checking the Visible checkbox and Refreshing the Chart. Then, you can use the
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availablesettings to modify the legend.
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Pie | Doughnut tab

If you are editing a Pie or Doughnut chart, use these available settings to modify the chart.
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Column | Bar | Line tab

Column or Bar spacing settings are located on the left. Settings for Line or Spline charts are located on the right.
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Edit Titles

By default, all charts have a Top title already visible. You can edit each available title in this dialog but only the titles
markedas Visible will appear on the chart.

 Edn Chart Ttle Equipment by Cablbestion Frequency (Load Time 01 Seconds) (I
Top Botiom Left Hight
Tt Equpement by Cal Froquencyl |
i Tt [] Clip Tt [] Chip Tt [] Chip Tet []
Best Fit [] BestFit [ Best Fit [ Best Fit [
Fort Size: T T MO T T
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Edit XY Titles

You can edit XY chart titles here. The Visible titles depend on the type of chart you are editing. For example, Stack
Columncharts use X and Y titles.
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Displaying Charts

Use Pie, Column, and Bar Charts to Visualize
YourData

Display the Charts grid by clicking on the Charts icon in the Calibration tab of the ribbon menu.
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Chart Data Tables
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Use the Data Table combo box to select what information is shown in the Chart.

Data Table:

uipment by Dept - All
Cal Status - All
Cal Status - Custodian
Cal Status - Dept
Equipment by Dept - Active
E Equipment by Dept - All
- Equipment Status - Active
- Equipment Status - All
Equipment Status - Custodian -

» (L]

Customize a Chart by editing the default Title and by changing the settings for Chart Type, Color Model, and
Legendposition. Use the Data Table combo box to choose which department information is used.

Saving and Printing Charts

Right-click the Chart screen to Save (several formats) or Print the Chart. ‘Save as PNG — Transparent Background’

isrecommended for use in reports and presentations with backgrounds other than white.
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All Equipment Count hlmgﬂmant

R

Print Preview
Printer Dialeg
Primt to Default Primter

Pradustan

BO {19 T4%) " Tave a5 PNG

Save as PMG - Transpanent Background
Save as BMP
Swve as IPEG
Sorve as GIF

Dehamy
3312 E3%]

3D Charts

Change the viewing angle on 3D Chart Types by holding down [Alt] and then clicking and dragging the mouse to the
bestangle. Zoom in and out of the Chart by rolling the mouse roller back and forth while keeping the [Alt] button
pressed.
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All Equipmant Count by Deparimant

All Equipment Count by Deparimant

‘Min Others Pie Slice’ (for pie charts only)

Use ‘Min Others Pie Slice’ to group very small percentages into an ‘Other’ category. This helps to declutter the pie
chartwhen there are too many slices.
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Due Cal Calendars

Visualize Due Cal Equipment in Calendars

Display a Calendar of Equipment Calibration Due dates by clicking the Calendar icon in the Calibration tab of the
ribbonmenu.

_ Calibration Tools Dlata Grds b Help

- Y -
Q 7 O 4 % &= =
M Equeprment  Calibrations Calbeation Systems | Chers ]| Calendar | DueCal  Prni

Record Templates Regort
Ecjuipenanit Vigual Repaoits

Toggle between Month, Week, or Day views using the tabs at the top of the Calendar screen.

Click on specific dates in the Calendar to view which tools are due to be calibrated on that date. The ‘Equipment Due
Cal'label automatically displays how many tools are due for calibration on that date. Click in the default label to
customize.

Switch between viewing month, week, or day by using the tabs shown in the top left corner of the dialog below.
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Month  \Week Day
Sunday Monday
Nov 25 26 27
8 Equipment Due Cal

Quickly view Equipment Due for Calibration dates in different months by clicking through the mini calendar view in
theupper left-hand corner of the screen. The current day is highlighted in a red box while the day selected is
shown in orange. The bold dates are ones with at least 1 equipment that will be due for calibration.

Adjust the number of weeks visible in the Calendar screen by clicking up or down in the ‘Visible Weeks’ box (Month
viewonly).

1 December 2018 3
SMTWTFS
25 26 27 23 29 30 1
2 34 5(6 78
91011121314 15
16 17 18 19 20 2122
23 24 25 26 27 28 29
30 31

January 2015
SMTWTF 5

12345
6 7 8 9101112
1314 1516 17 18 15
20021 2223242526
2728253031 1 2
34567 88

Visible Weeks:

Print
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Printing Calendars

Print a 5-Week, 1-Week, or 1-Day Calendar by viewing dates you want to be printed in the Calendar screen and

clicking[Print].
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Security Methods - How They Work

Database Security

When using a MS SQL Server database in Calibration Control, the built-in SQL Server and Windows authentication will
keep the database protected. Otherwise, when using MS Access the database file (apecal.mdb) can use a database

password.

Activating User-Authentication (Sign-In Mode)

Any user can activate User-Authentication mode after ensuring at least one active User has Admin privileges. Only a
Userwith Admin privileges can deactivate User-Authentication.

Move to Sign-In Mode?

o The following users have Admin privileges,
Sandra_M

Continue to place application in Sign-In Mode?

What an Administrator Can Do

Administrators have full access to all parts of the application that require any level of security. An Admin can create Users
and change the privileges of any other User, including other Admins. Administrators cannot remove themselves from being
an Admin while User-Authentication mode is activated; one Admin mustremove the Admin privileges of another. Thisis a

safety feature to ensure there is at least one Admin while the application is in User-Authentication mode.

Administrators and Passwords

When an Administrator creates or changes the password for any User other than themselves, that User will be required
tochange their password the next time they sign in. Use the Password Security Dialog page for help in implementing
andadjusting Password Security methods.

Pre-Defined Roles

There are six pre-defined security roles, which are: Administrator, Super User, Supervisor, Technician, Layouts and No
Role(read-only user). Although these Roles cannot be changed, Admins and Super Users can change which Role has
access to which Permission. In addition to a role, a user can be a Terminal User. This means they can only use
Calibration Control's Terminal Mode.

Hierarchy of Roles

A User with no Roles assigned can see, print, and export any information within the database. Each of the other Roles
hasthe privileges of a User with no Role in addition to:

+ Administrator: Can do anything that requires security.
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o Super User: Can do anything an Administrator can do except add or edit Users.
= Supervisor: Same authority as Technician and Production, can also edit Technician Name and Status
of calibration records, and can remove relationships between Equipment and Jobs.
= Technician: Can create and edit equipment records. Cannot edit the Technician Name (added
automatically) or the Status of calibration records.

= Layout: Has the authority to make most application layout changes relating to the look and feel of

thedatabase.
85 Edit User adrmin (Load Time: 0.0 Secands) 7 *
User Advanced Notes Meta
User Name: admin Roles
O
Pass 3 ® Administrator (can do anything)
) ) Super User (edit amything but other users)
Show Password (new passwords only)
) Supervisor (can approve calibrations
lgnore Password Rules [] srbnd )
o Technician {can create calibration
Temp Password (change during next login) [ records)
O Layouts (can changs layouls
Is Active [ youe & e ]
O Mo Role (read-
Parson: David Wilcox w 2 BSC oY Ao
Language: English (US) w [ Terminal User (can only use teminal)
Comments:
Cancel Submit

Permissions

There are pre-defined Permissions for specific areas of the application that require a given level of security. Although
eachPermission has a default minimum Role, Administrators can change the Role of any of the Permissions. Non-admins
can only view the Permissions grid but cannot make changes.

Change Log

All field and label changes are tracked in the 'Change Log' grid found in the Data Grids tab of the ribbon menu. It
recordstime and date, user (if User-Authentication mode is activated), the screen where the changes were made,
machine (computer) name, and the detail of the change. The change detail includes field names and before/after data.
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Users

Creating a User

Select the Users icon under the Utilities tab in the ribbon menu and create a new User record by double-clicking in
thegray area or right-click for the context menu and choose [New Record].

User Tab

The only required fields are 'User Name' and 'Password'. When creating a password, select from the various
checkboxesbelow the password field. By default, the password will be marked as Temporary and the new user will be
marked as Active.

If a Person record already exists for this User, select that record in the Person dropdown.
You can choose a language for the user in the Language dropdown. The language is unique to each user.
Roles

In the Roles section, select a role for this User. To view the Permissions each role has by default, go to the
Permissionsgrid located in the Utilities tab. Users with No Role (read-only rights) are free of charge.

In addition to the user's role, selecting Terminal User will allow the user to connect to Calibration Control's Terminal
Modebut the user will NOT be allowed to use the full version of Calibration Control.
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u Edit User admin (Load Time 0.0 Seconds) 7 *

User Advanced MNotes Mata
User Name: admin Holas

Passutond: esese ® Administrator (can do anything)

O Super User (edit anything but other users)

Show Passward (new passwords only)

O Su [ pproy libeations;
lgnore Password Rules [ parvcr foan i )

o Technician (can create calibration

Temp Password (change during next login) [ racords)
s Acive B ) Layouts (can change layouts)
e David Wheo 5 O No Rele (read-only user)
Language: English (US) - [ Terminal User {(can only use terminal)
Comments:
Cancel Submit

Advanced tab

Lockouts

Here you can Remove Lockouts, view the number of failed log in attempts and the lastlocked out date.

Logins & Password

Calibration Control keeps track of the user's lastlog in date and the number of log ins since the user record was created.
Domain

A Windows User name can be used instead of a username and password.

Advanced Skills

In this section, you can give users the ability to edit SQL statements or HTML in the software (i.e. Auto Emails &
DashboardCharts). By default, these checkboxes are not selected.
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Notes Tab

Add or Link Note records to each Userrecord.

Sign-In Mode (Enabling Authentication)

Set up and Turn on User Authentication

Utilize User Authentication to keep track of changes made in Calibration Control. Activating Sign-In mode is simple. All
youneed is at least one user with an Administrator role.

Creating an Admin User

Create a Userrecord and select Administrator as the role.

Turning On User Authentication

After creating at least one user with an Administrator role, open the Options dialog > Advanced tab > Security and select
Activate Sign-In Mode.
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BE Security Options

Activate Sign-In Mode

Inactivity Exit (when Signed In)

Paszword Security Inactivity Minutes:

Message Seconds:

[] SignIn Move to Sign-In Mode?
[ ] Prever
The following users have Admin privileges.
[ ] Reguir
admin [David Wilcox]
D | Continue to place application in Sign-In Mode?
Disable
D Chl1 E Yes 3 | Mo
[] Status Change [] site [] Custedian
[] Eguipment Grid [] Department [] Status
[] Systems Grid [] Location
Cancel

Save

Click Yes and Calibration Control will restart. Then, the Sign-In dialog will open.

Note: If you select Remember Sign-In, you can undo this in Calibration Control by going to File > Sign Out and

restartingthe program.

_ Concu |

(TP T
Passwoed
™ Show Passwond

™ Remamieer Sign-in

Subimi
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Password Security

Using the Password Security Dialog

Go to the 'Options' dialog and go to the Advanced tab, then Security and select Password Security.

! Security Options X
D e e Inactivity Bxit (when Signed In)
Password Security Inactivity Minutes: _0
Message Seconds: _0

] Sign In with \Windows User Name

[] Prevent Users From Saving Passwords on Client PCs
] Require Re-Entry of Password \when Signing

] No Authentication for Auto Notifications

[hsable Terminal Features for All Users

[ ] Check In/Out [ ] Asset Transfer

[ ] Status Change [] Site [ ] Custedian
[ ] Eguipment Grid [ ] Department [ ] Status

[ ] Systems Grid [ ] Location

[ ] Calibration History

Cancel Save

Use the Password Security dialog to set expiration times, password strength, and naming rules.

A default value of zero (0) means that a setting is not active.
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85 Password Security

Maximum Settings
Days Before Expiration:

Unused Days Before
Expiration:

Check Settings

Different From Temp

Cancel

Imvalid Password Attempts:

__ 580

_14

Minimum Characters

Upper Case:
Lower Case:
Special (e.g., “EHSWL"):

Length:

Cannot Contain User Names

—
4k

—
4k

=]
4k

(=]
4k

Submit

Maximum Settings

Set the maximum limits for password usage:
+ Days Before Expiration: Number of days before a User's Password expires and must be changed.

¢+ Unused Days Before Expiration: Number of days a User can go without signing in before their Password

expiresand must be changed.

+ Invalid Password Attempts: Number of times an incorrect Password can be entered for a given User before that

User is locked out. Entering a correct Password for the same User sets the number of incorrect password
attemptsfor that user back to zero (0).

Minimum Characters

Minimum Character password rules are enforced when a User creates a new password after signing in with a temporary
password. The password assigned by an Administrator in a User dialog is temporary and is not subject to these rules.

+ Upper Case: Minimum number of Upper Case characters required in a Password.

+ Lower Case: Minimum number of Lower Case characters required in a Password.

+ Special (e.g., ~@#%$%"): Minimum number of Special Characters required in a Password.

+ Length: Minimum character length required for a Password.

Check Settings

Additional safety settings for passwords.

+ Different From Temp: When checked, Passwords cannot be the same as a Temporary Password set by an

Administrator.

+ Cannot Contain User Names: When checked, Passwords cannot contain the First, Last, or User name of

aregistered User.
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Reset Login by Admin

When a User is locked out due to invalid password attempts, an Administrator can reset the User Login information
fromthe Advanced tab of the 'Edit User' dialog.

By Edit User sdmin {Load Time: 0.7 Seconds) ¥ >(
User | Advanced Nobes Meta

Lockouts Domain

Fauled Login Altempls: _ o Windows Lser:

When Lockad Ouwt 102772015 12:00 AM w User Domain

Locked Cut
Remove Lockout Use Current Machine and Account

Logns. Advanced Skills

Last Logged In 072872020 0E:51 AM b & Can Edit SGL Statements

Login Count: a £ Can Edt HTML
Password

Password Last Changed: 07082020 1200 AM A

Cancel Submit

Database Password Encryption

Encrypting an MS Access Database with a Password

Part of the data security within Calibration Control includes the password encryption of MS Access databases. This
meetsthe standards of the FDA's 21 CFR Part 11 requirements.

You can take the following steps to add a password to your MS Access database:

In order to encrypt your database with a password, you must first open the database in Exclusive Mode.
+ Start Microsoft Access.
+ Click Open, then Browse.
+ Browse to your database file location and select the database by clicking it once.

+ Click the downwards arrow next to Open, then click Open Exclusive.
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ﬂ Microsoft Access (".accdb™.me

7 Open |v Cancel

Open
Open Read-Only

Qpen Exclusive L}
Open Exclusive Read-Only

Show previous versions

+ In MS Access, click File then Info.
+ Click Encrypt with Password. Your version of MS Access may say "Set Database Password"

+ Typein your password, type it again to verify and click OK.
Note: Use a strong password and store the password in a secure place. If you forget your password, Microsoft
won'tbe able to retreive it.

+ Start Calibration Control and you'll be prompted to enter your database password.

oy Access Pasowerd [.\3 }C

The previously entered MS Access password is not valid.

Password: |

O Show password characlers.

Cancel

If you do not have MS Access installed on your computer, or you could not complete the above steps successfully,
contactus and we can help.

Permissions

Change the Roles Required for Any Permission

Permissions are now in the Utilities tab (Security group). Any user can view the Permissions grid but only
Administrators(by default) can edit Permissions.

**Pre Version 9.2
First, go to File > Options. For Version 9.1.2, go to the Advanced tab > Security > Edit Permissions. For Versions 9.1.1
andolder, go to the Security tab > Edit Permissions.
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Permissions can be edited by double clicking each record. You can change each permission's required Minimum Role by
selecting from the dropdown. In the reference below, anyone with a Technician role or higher has Permission to Add

Attachments.

“

A b o e M b e

"l_' ... :-.i'.-' = "I
(SN
Pprrnasm re e
%
Al AT TR Bl ] i
Fads Pl 8 ol wimel o g i
el Ui Tacireousn
LR I e gl
W AR s TrariEn
Al wbasE e Telm  Tore i
P e T Famie
LAEE e g N S TP
Afgohrwrid 5l Tactmenan
Alactrweed, mAac Tawhreciar
AT AR T
Aot mugrd meml e Tl el e e
L S Ll Sl et
B U Sgpmerd!
Reindunh il Sl

B B b L T L Lk
[
P ]
e f
e Fameii "l Pt e o 13 [t

o i S e

| wg B Perevwisesn AttachmerntSad [Lesd Time 00 Secends)

Permeason
Permassion AftachmantAdd
Maramum Roke Taekiiieain
Cancel Aosat Thas Pormsson to Defaul

S L i rrw D b

e

Reset Options

There are two reset options, one for each Permission and one for all Permissions. You can reset EACH permission within
each Permission dialog and you can reset ALL permissions by right-clicking on the Permissions grid and selecting Reset

AllPermissions.

Change Log

Audit Changes Made in Calibration Control

The Change Log grid shows a complete list of all the changes made within the program, including time, date, user,

andtechnical information. Find this feature in the Data Grids tab of the ribbon menu.
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Determine how many records are shown using the combo box on the left-hand side and search for a specific record using
the search bar on the right-hand side. Filter options are the same as other grids, and can be found in the row under the
column headers; enable or disable the Filter row feature by right-clicking in the grid to bring up the context menu and
toggling the [Filter Row] option. Each column has a default search option of "Contains", and hover the curser over the

rowto reveal a drop-down box and the clear filter button.

“ Calibraticn Tools Data Grids Liilities Help
T L =
O & II1 &L @ [(B|F|F
Mew Companies  Departments Pecple  Phone Email Check | Change | Motes
Record Mumbers Addresses | Outloeg Log
Where and Who Logs
J Change Log l
Select Top 100 e
[Change Log] - 117 Records
Change Time -+ User -+ Person -+ Dialog a I |
(=] (=] (=] (=] (=]

» 10/08/201504:37:  Ape Software FeatureVisibility BRI
10/08/201904:33: | Ape Software FeatureVisibility BRI
10/08/201904:05:  Ape Software FeatureVisibility BRI
10/07/201902:44:  Ape Software Options BRI
1072015 01-R7 Ane Snftwans Malihratinn REI

Columns of the Change Log Grid

+« Change Time: Date and time that the change took place.

+ User: When sign-in mode is enabled, this will show the name of the user who made the change.

+ Dialog: The dialog box in which the change occurred.
+ Change Detail: An auto-generated description of the change that was made in the database.
+ Person: The full name of the User profile who made the change.

+ Computer: Which computer the change was made on.

FDA 21 CFR Part 11 Compliance

FDA Software Compliance

Ape Software's calibration management software (Calibration Control) complies with FDA 21 CFR Part 11 Rule on

electronic records and signatures by containing the following functionality:

Authentication at User Level
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Calibration Control has the ability to individually authenticate each user for the purpose of audit trails and
electronicsignatures.

File Integrity

The default MS Access back-end database is secured through password encryption, which includes tamper detection. If an
MS SQL Server is used as the back-end database, instead of MS Access, the necessary security features are already part
of SQL Server.

Change Management (Audit Trails)

All user activities (e.g., record changes & calibrations) are automatically recorded in the Change Log to provide an
audittrail.

Electronic Signatures

Re-entry of password required upon electronically signing (approving) Calibration Event (optional). Also, inherent in the
Change Log, all user activity relating to equipment maintenance and calibration is recorded (electronically signed).

Password Strength

Ability to define the strength required for passwords including numbers of upper, lower, number, and special characters.
Ability to define expiration intervals and other features.

Inactivity Settings
Ability to define the number of inactivity minutes in a usage session before the application times out and users are

requiredto sign in again.

Sessions

See Who is Using Calibration Control

See which users or machines (i.e., computers) are currently using or have used the software. Time and date stamps show
when the software was used (start and end times) and also shows if the session was interrupted due to network
problems.Find the Sessions grid in the Utilities tab of the ribbon menu.

e 2O ‘@ ‘ ¢ B g

Sessions Grid & Dialog

The Sessions grid shows a READ-ONLY log of sessions and displays the following fields:
+ Machine: Shows the name of the machine (computer) the session was conducted from.

+ User: Displays the name of the User (e.g., Admin) of the Session. A blank 'User Name' field indicates that
theSession was conducted while User Authentication was disabled (i.e., Machine Authentication).
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Person: Displays the name of the person from the Person table record linked to the User record at the time of
theSession. If this field is blank while the User Name field is not, it means that the User record was not linked
to a Person record.

+ Session Start: When the user signed in to the software.

+ Session End: When the user signed out of the software. If this field is blank the session is still active or was
interrupted (e.g., network interrupted). When the user for an interrupted session signs in again, the previous
sessionwith a blank 'Session End' field will automatically close (receive a date and time) and the 'Interrupted’
checkbox will be ticked to indicate an ungraceful exit.

+ Interrupted: This box is checked when the session was ended ungracefully (e.g., software not shut down
normallyor network interrupted).

+ Session Bumped checkbox: Check this box to terminate a session for the selected user. This is helpful when
theuser count exceeds the software license agreement and is preventing registered users from using the
software.

Currard Sessions
[Currenl Ses5e0n5] - 1 Record
Sesson Sian =8 LkerMame =& Pemson -+ Machine -e Bumped -2
| b DRGNS0 07 PR BREANMS BREANMA )
oy [Edit Session 5 w0
Machins BREANMA
- BREANNA
Pamca
cHart 42E018 40717 PM
End
It rupted Fals
D Session Bumped (EndEnded)
Carcad Siahmi

View All or Current Sessions

Toggle between viewing All or Current sessions by right-clicking in the grid for the context menu and selecting "All
Sessions'or 'Current Sessions'. Sort the sessions grid using the filter row to easily find the record you are looking for.
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% Open Record Ctrl+ O

Mew Record Ctrl+M
Delete Record Ctrl+D
Select All Rows Ctrl+R
Copy to Clipboard Ctrl+C
Select All in Cell Ctrl+4

~"  Filter Row
Show Fields
GroupBy Box
Row Sizing
Refresh Grid ]
Reset Grid to Default

Print Data Grid Ctrl+P
Export 3

Current Sessions

All Sessions

Machines

Control Computer Access in the Machines Grid

The Machines grid shows a list of all the machines (computers) that connect to the Calibration Control database and
thenumber of times they have connected. Find the Machines grid icon under the Utilities tab of the ribbon menu.

n Calibration Tools Data Grids Liilities Help
o KM= &

Cptichs  Show Connection | Users | Machines | Sessichs  User Change  Change  Startup
String Sites Log S0L Legin M

General Security

The Machines dialog contains a name field which is auto-populated by the software when a machine (i.e., computer) user
is signed in, a space for notes to be added, and an 'ls Blocked' checkbox. The only fields that can change in the Edit
dialogare the 'ls Blocked' checkbox and the Notes field. Only check the 'ls Blocked' checkbox if you need to remove a
machinefrom the license count by blocking that machine from using the software.

The Meta Tab displays the meta-data pertaining to the selected record and IS A READ-ONLY INFORMATION tab showing
the date and time the record was created, the user that created it (if they are signed in), as well as the most recent date
andtime the record was updated, and the machine that made the change (if no user is signed in).
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Machines

[Mpchines] - 2 Records
Marm o Lasi Sesgon w0 Sestong -0 Blocked .o
=IO) I = m
¢ BREAMMA 2naM20 13 0
MARK OHE291:26 1 l:l
8 Edit Machine ¥ o
Machins Meis
Machine: BREANMA [ Is Blocked
Moass
Cancel Submit

In addition to the IsBlocked checkbox, you can quickly block ALL machines besdies the one you are current using.
Right-click the grid and at the bottom of the context menu, select Block All but Me.

Open Record Ctrl+C

Mew Record Ctrl+M

Delete Record Ctrl+D

Select All Rows Ctrl+R.

Copy to Clipboard Ctrl+C

Select All in Cell Ctrl+ A&
+  Filter Row

Show Fields

GroupBy Box

Row Sizing

Refresh Grid F5

Reset Grid to Default

Print Data Grid Ctrl+P

Export »

Block All But Me
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Licensing and Authentication

Ape Software applications can be used in "Machine" or "User Authentication" modes. The default mode is Machine (no
sign-in) although User Authentication (sign-in) can be enabled for additional security controls and more accurate
changerecords (e.g., who changed what and when).

Users can only have one active session at a time.

Machine Authentication (default)

Machine Authentication means that User Authentication (sign-in mode) is not enabled. Therefore, the license count is
managed by the names of the individual computers (i.e., machines) that connect to the database. This is the default
method of authentication.

User (Machine Perspective)

When using Machine Authentication all users who connect to the database have full access, so everyone (each machine)
isconsidered a user for the purposes of license use.

Per Seat Licensing

With a Per Seat license and User Authentication not enabled, the number of machines that connect to the database
cannotexceed the license count.

For example, with a 2-user license no more than two unique machines can connect to the database.

Concurrent (at the same time) Licensing

With a Concurrent license, and User Authentication not enabled, the number of machines that connect to the database
atthe same time cannot exceed the license count.

For example, with a 2-user concurrent license, unlimited machines can connect to the database, but no more than two
ofthem at one time.

User Authentication

User Authentication means that at least one User was created, at least one of those Users was given Administrator-level
access, and User Authentication is enabled. In this scenario, license count is managed by the number of Users created
within the software who have some level of write access within the software (e.g., Technician, Supervisor, or Administrator).

User (Authenticated)

When User Authentication is enabled only users that have any level of write access (i.e., have a role checked in their
Userrecord) count as a user for the purposes of license use.

Per Seat Licensing

With a Per Seat license, and User Authentication is enabled, the number of authenticated users that connect to

thedatabase cannot exceed the license count.

For example, with a 2-user license there should be no more than two authenticated users (listed in the "Users" grid)

thathave a role defined.
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Concurrent (at the same time) Licensing

With a Concurrent license and when User Authentication is enabled, the number of authenticated users who connect to
thedatabase at the same time cannot exceed the license count.

For example, with a 2-user concurrent license any number of authenticated users can existin the User Grid but no
morethan two of those users can connect af the same time.

Simple Troubleshooting

Fix Most Setup or Configuration Problems

Most configuration or setup problems encountered while using Calibration Control can be resolved or isolated using the
following steps.

1. Version: Confirm that the most current version is installed: Download Ape Software.

2. Reset: Try a simple reset, by closing Calibration Control and either holding CTRL and starting Calibration Control or
manually deleting the configuration file in the Settings folder: 'general.config' file. The Settings Folder is located at:

C:\Users\Public\Documents\Ape Software\Calibration Control

Note: The database location is defined in the general.config file. Therefore, if the general.config file is deleted, but
an 'apecal.mdb'’ file is still in the Settings Folder, which is the default location for the Data Folder, then the
applicationwill automatically connect to that database (i.e., apecal.mdb). If the apecal.mdb file does not exist in
the Settings folder, the [Choose Database Format] dialog will appear. Follow the prompts of the dialog to re-
connect to the database.

______________________________________________________________________________________________________________________________|
CALIBRATION CONTROL MANUAL 248


https://www.apesoftware.com/calibration-control/download

(] Mame Date modified Type
Attachments 6/18/2019 3:44 PM  File fold
Emails B/6/201912:27 PM  File fold
Labels B/6/201912:27 PM  File fold
Language 62172019 1:55 PM File fold
Layouts 6/20/20191:28 PM  File fold
Reports 6/6/201912:27 PM  File fold

i+ apecal.css 8/5/2011 3:35 PM Cascadi
[..IE apecal_samplelac... 212019115 PM Microse
@] apecal_samplemdb  6/21/2019 1:28 PM Microsc
=] connectionleg_v8_... 6/20/2013 218PM  Microsc
&l connectionlog_v8_... 6/21/2019 1:13PM  Microsc
¢ Engineering.htrnl 6/20/2019 202 PM  Chrome

G errorlog_v®_11_9 0.. &19°2019315PM  Chrome
G' errorlog_vd 11.90.. 6&61920193:15PM Chrome
E errorflog_vd 11_9 0. &M19°2019213PM  Chrome
G errorlog_v9_ 0.0 0... &/20/2019 1:44 PM Chraome

_| general.config 6/21/2019 1:41 PM  CONFIC

= indev htenl RSANSNTG 202 DA Chrnme

4. Isolate Access Database: Assuming none of the above measures resolve the problem, this step will help identify
ifthere is a problem with the database.
a. Open the Data folder from the File menu and then close Calibration Control.

b. Rename the 'apecal.mdb’ file to something else like '_apecal.mdb'. This will make CC recreate a new
defaultdatabase in the Data folder.

c. Restart CC and when the dialog below appears, select the [MS Access] button to create a new sample database.

d. If the problem is resolved in the sample database, then zip your'_apecal.mdb’ file (your database) and the
‘errorlog.html' and email these files to service@apesoftware.com with a description of what you are
experiencing.

e. If the problem continues to occur with the sample database, contact Ape Software for assistance.

'ﬂ' Choose Database Format (CC Version 9.2.3.0) o

What database type would you like to use?

MS Access Most Common & Easiest to Use
MS SQL Server * Faster & More Stable in Networks (Advanced)
* May require admin rights on your SQL Server to setup Cancel
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Problem Steps Recorder

Utilize the built-in Problem Steps Recorder to record the steps you are taking to reproduce the error. Contact Ape
Softwareat service@apesoftware.com with the following information, or as much of it as possible:

a. Description of what you are doing that leads to the issue you are trying to communicate. Include as many details
asyou can and include relevant screenshots.

b. Problem Steps Record File (see above), if possible (file has an *.mht extension)
c. The 'errorlog.html' file from the Settings folder

d. The 'general.config' file from the Settings folder

e. The 'apecal.mdb’ file from the Data folder

f. Zip the above files into a single file/folder if you know how

Crash Reports

The Ape Software Crash Reporter dialog will appear if Calibration Control encounters an error. If this dialog appears,
youcan easily help us find the cause of this error and we can help you by preventing it from happening again.

Tell Ape About This Crash

If you receive a crash while using Calibration Control, please check the Tell Ape About This Crash checkbox. This sends
usthe Error Detail and other relevant information. If the checkbox is not checked, we are not receiving any details of any
crashes you may encounter. However, if you contact us about a crash, we'll need to locate the Log of All Errors (error log)
stored on your computer.

Description

While the Error Detail is one of the most important pieces of the puzzle, you can add your own description of what
happened and it can help us put all the pieces together. Try to be as descriptive as possible so we can follow your
stepswhile testing.

Follow up

Finally, your email address is not required to send us details of the crash but it could save both of us some time. If the erroris

crucial and keeping you from working, your email address could allow us to easily contact you. Even if the error appearsto be

minor, we may need to contact you if you did not leave a description or if we need more clarification.
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Find Lost Records in Equipment Grid

Troubleshooting Missing Records

The two most common things that make it look like some or all of your records are missing in Calibration Control (our
Calibration Management Software) are (a) un-cleared filters in the filter row or (b) records with hidden status codes.

Clearing the Filter Row

The row at the top of the grid that looks blank is actually a filter row. Learn more about the filter row by checking out the
filter row help topic. A single column can be cleared by clicking on the clear filter button (funnel with a line through it)
withinthat column. Clear all of the filters in the row by clicking on the far left clear filter button.

Enusperen
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NOTE: If the phrase 'FILTERED Records' is displayed in the grid header, then not all of the fields have been cleared.

Equipment |
[Equipment] - 126 FILTERED Records
EquipmentID 7/ -+ Model ~H E}es:riptiun ~H Serial -+=  Man
= & & m 0 &
SAMPLE-0N7 CMM-421 CMM 186
| SAMPI F-MS ONM-danNhak O Micrnmeter 386

Showing Hidden Records

Some of the records may be hidden because they are assigned a status code with a ‘Hide these records in the Browse
Table’ attribute set to true. Learn more about hiding and showing records with certain Status Codes by reading the Hiding
Equipment Records by Status Code help topic. Justright-click in the Browse Grid and toggle the Show Hidden Records

option.
b Highlight >

Check Cut/In
Asset Transfer
Scan Barcode F3
Recalculate All Due Dates
Recalculate Use Day Equipment Ctrl+F5
Open Record Ctrl+0
Mew Record Ctrl+M
Mew Record from Selected
Delete Record Ctrl+D
Select All Rows Ctrl+R
Copy to Clipboard Ctrl+C
Select All in Cell Ctrl+A

~  Filter Row
Show Fields
GroupBy Box
Row Sizing
Refresh Gnd F3
Rezet Grid to Default

Print ¥
Export >

Show Grid In New Tab
All Equiprment
All Equiprment - Show Hidden

Equipment Due Cal

Equipment Maintenance Due
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Lost or Invalid Product Key / Lost All Records

Troubleshoot an Invalid Product Key or Lost Records

In Calibration Control, if it looks like some records are lost or that a product key is absent or no longer valid, the most
common scenario is that there are multiple databases on your computer and you are currently connected to a new
blankdatabase. Therefore, the solution is to redirect Ape software back to the master database.

How It Happens

Network Database: The database has been moved to a common network location for multiple users, safety, security,
and/or ease of backup.

Database Not Available: When launching Calibration Control, the software attempts to connect to the network database,
but the network is down, paths are remapped, or permissions are changed. When the following dialog is prompted, you
might quickly hit the [Enter] key to get past it, thereby unknowingly creating a new blank database in the default location

onyour computer's (C:) drive.

Choose Database Type *

Create Database

J.CREATE New Blank Database :

[0 CREATE New SAMPLE Database

Choose Database

L] BROWSE to Existing Database

Cancel Continue

How to Fix It

Follow the instructions under the 'Add Additional Users' section of the Creating a Multi-User Environment help topic.

Related Help Topics
+ Locating a Database File (MS Access)

+ Creating a Multi-User Environment
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Troubleshoot Calibration Control Not Working

Why Did Calibration Control Stop Working?

There are a few reasons why Calibration Control would stop working. Use these troubleshooting tips to resolve
theproblem. If these steps do not work, give us a call to set up a screenshare.

Missing Database Drivers

The most common problem that would cause CC to stop working is that the database drivers are not up to date or were
deleted by another program. Sometimes the installation of other versions of MS Office will remove these drivers and they
may need to be re-installed. Download the most current MS drivers here, and see if that resolves the issue.

Missing .NET Drivers

If installing the database drivers does not help resolve the issue, try installing the .NET drivers.

Missing Read/Write Privileges

Calibration Control requires users read/write access in a few folder locations that are listed in Minimum Requirements.
Without the proper permissions to those folders, users cannot save changes in Calibration Control. The error messages
usually indicate if the user is denied the privilege to create, edit, delete in the network folder location where the
databaseresides, (e.g., "Insert Unsuccessful: The database insert failed." or "Data provider failed while executing a
provider command. Operation must use an updateable query.").

Cannot Connect to an Unstable Database

If users receive an error message opening Calibration Control that reads, "Data Provider could not be initiated," this points
to problems within the database and Calibration Control cannot connect to it. Most of the time, a corrupt MS Access
database can be quickly repaired. Refer to our troubleshooting tips for MS Access Database Corruption and How to
Repairyour MS Access Database. If SQL Server database is corrupt, contact us for troubleshooting help.

Server is Waiting for a Response

The server might require a response relating to the database locking file (*.Idb). See if there are any messages on
yourserver that need to be dismissed.

Get Ape Support

If installing the drivers does not work, send us an email and attach the following files from this
folder(C:\Users\Public\Documents\Ape Software\Calibration Control) on your computer:

+ connectionlog*.csv
¢ errorlog*.html
+ general.config

If you can, zip up a copy of your database and add it to these files.
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Troubleshoot Database Location

Why Am | Seeing the "Choose Database Type" Dialog?

When Calibration Control starts up, itlooks in the Settings Folder to find the "general.config" file which tells CC where
thedatabase is located. If that file is missing, has been moved, or has been renamed CC prompts the "Choose
Database Format" dialog. To navigate to the misplaced database, choose the "BROWSE to Existing Database" option

and click [Continue].

Choose Database Type

Create Database

[ CREATE New Blank Database

[ CREATE New SAMPLE Database

Choose Database

‘BROWSE to Existing Database

Cancel

Continue

In order to browse to the existing database you must first know where the database has been moved to. Thisis a

questionthat Ape Software does not know, but once the existing database has been located by you then the Calibration

Control software will remember the current location.

Last Known Location of Database

When the location of the database is unknown, check the Connection Log which is located in the Settings

Folder[C:\Users\Public\Documents\Ape Software\Calibration Control].
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Within the Connection Log Excel document, locate the most recent date and its database path will show a network
locationof where the database used to be. This may give some insight into where the new database location would be.

To reset Calibration Control to factory default, delete the "general.config" file and restart Calibration Control.

Troubleshooting Label Printing

Label Print Fai

led

If you receive an error message window upon printing alabel, you'll notice there are several error messages. The first will

be the most likely cause but might not always be the most accurate. The Code Error message will show a very short
description of the error. Finally, the System Error will show the most accurate description of the error, though it may

requiresome research.

1. Take a screenshot of the error message to refer back to.

2. Eliminate the most likely cause by reinstalling the label printer drivers and/or disconnecting/reconnecting your label

printer. Search for your specific label printer on Brother's support site to find the proper troubleshooting methods for

your device.

3. Take a look at the Label Print Failed error message below and the different solutions to find one that works for you.

Label Print Failed *

Your label could not be printed, possibly because you do not
have a Brother label printer or its driver installed.

Code Error: Could not create label object.
System Error: Retrieving the COM class factory for component
with CLSID {E940C105-7F01-46FE-BF41-E040B9BDAB3D] failed

due to the following error: 3007007e The specified module
could not be found. (Exception from HRESULT: 0x3007007E)
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Solution 1

Some users have encountered this error after updating from Windows 7 to Windows 10. The most successful solution
isdownloading and installing these Brother label printer drivers: b-PAC3CCI Setup.

Solution 2

You may see a slight difference in the error message if you are using a Windows 7 computer and you may see there is an

error with veruntime140.dll. Downloading and installing the newest version of Microsoft Visual C++ Redistribution
packagehas solved this error as well. You can find the latest supported Visual C++ downloads here:
https://support.microsoft.com/en-us/help/2977003/the-latest-supported-visual-c-downloads

Get Ape Support

If you've tried all the solutions provided and you are still unable to print a label, email us and include the error
messagescreenshot. We may have encountered the same error before and may have a quick solution for you or
we can troubleshoot together with a call/ screenshare.

No Label File Error

Label File Could Not Be Loaded

When attempting to print alabel in Calibration Control, the following dialog will display when (a) there is a problem with
thelabel drivers, (b) printer, or (c) the label file is missing.

9 The label file could not be loaded.
1 |

- Label File: ChUJsers\Public\Documentsiape
Software\Calibration ControlLabels\12-Asset-01.1bx

Ok

This situation most often occurs after a change in computer settings, such as (a) new computers, (b) wiping hard
drivesand reinstalling the OS, (c) cleaning after a virus, and (d) installing or uninstalling other software.

The main issue is that the printer drivers are not reinstalled or not installed properly, as was previously accomplished.

Label Printer Drivers

Download and install the Brother label printer drivers for your model. When using a label printer connected to the network

(rather than a computer) or a label printer is connected to another computer, you will need to manually add the label
printerto the Windows Devices and Printers.

P-touch Editor Software
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If you can see your label printer enabled in the Windows Devices and Printers but are still unable to print labels,
tryinstalling the free Brother P-touch Editor Software.

If this still does not resolve the problem, contact Ape Software for assistance.

Troubleshoot SQL Server Connection

For Use with Ape Software Databases

WARNING: Ape Software applications can only connect to databases created by and specifically for the given Ape
Software application. Blank databases, databases created by non-Ape professionals, and modified Ape Software
databases will not connect or not connect properly. Also, SQL Server databases created by migrating an existing

MSAccess database will also not work and often have severe functional issues sometimes not immediately visible.

Universal Data Link (UDL) File

Use a UDL file to create a direct connection to a SQL Server database with as few other variables as possible, like
connecting through other software. This helps to simplify and focus the troubleshooting process on the most likely
failurepoints (e.g., SQL Server configuration or network permissions).

A UDL file is simply a text file with a .udl extension. Therefore, creating a UDL file is as simple as creating a new text
fileand changing its extension to UDL.

Create a UDL File

Create a UDL file by (1) right-clicking in a folder or desktop, (2) selecting 'New', (3) selecting 'Text Document', and then (4)

creating a text file with a .udl extension (e.g., MyTestFile.udl).
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Note: If awarning appears related to making the file unusable by changing its extensions, ignore the warning.

Data Link Properties

Double-click on the new UDL file and the following Data Link Properties dialog appears.

Provider Tab

Select the appropriate SQL Server Provider.

______________________________________________________________________________________________________________________________|
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D mytestfile.udl 6/21/2019 2:56 PM Microsoft Data Link 0 KB

EF| Data Link Properties >

Provider Connection Advanced Al

Select the data you want to connect to:

OLE DB Provider(s) 2

Microsoft Office 12.0 Access Database Engine OLE DB Pro
Microsoft OLE DB Provider for Analysis Services 10.0
Microsoft OLE DB Provider for Analysis Services 13.0
Microsoft OLE DB Provider for Analysis Services 14.0
Microsoft OLE DB Provider for ODBC Drivers
Microsoft OLE DB Provider for Search

Microsoft OLE DB Provider for SQL Server

Microsoft OLE DB Simple Provider

M5DataShape

QLE DB Provider for Microsoft Directony Services
OLE DB Provider for SGL Server Integration Services
S0L Server Mative Client 11.0

SQL Server Native Client RDA 11.0 ~
< >

QK Cancel Help

Connection
In the Connectiontab. ..
1. Enter the fully qualified SQL Server name.

2. Select the authentication method (i.e., Windows or {1st choice} or SQL Server {2nd choice} and enter
theappropriate user name and password, if SQL authentication is used.

3. Select the database. By default, this is apecal but must match whatever name is actually used on the SQL Server.

4. Click the [Test Connection] button.

______________________________________________________________________________________________________________________________|
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EF| Data Link Properties *

Provider Connection  Advanced Al

Specify the following to connect to SGL Server data:
1. Select or enter a server name:

|.P|.F‘ESDI-—I"..P|.F‘EDE‘J14 ~ || Refresh

2. Enter information to log on to the server:
(®) Use Windows NT Integrated security

() Use a specific user name and password:

|dzer name:
Pazzword:
Blank password Allow saving password
3. (@) Select the database on the server:

|apeca| e |

() Attach a database file as a database name:

|apeu:a| |

|1 zing the filenane:

L[/\\yTest Connection |

Cancel Help

If the above test fails, then work with your organization's Database Administrator (DBA) to resolve the connection before
attempting to use the Ape Software application. If using SQL Server authentication, the User Security section of the
AddApe Database to SQL Server help topic is often useful.

Microsoft Data Li"f%
o Test connection succeeded.

OK

Otherwise, if the above process leads to a 'Test connection succeeded' dialog and the Ape Software application cannot
connect to the SQL Server, contact Ape Software to continue troubleshooting the connection.

______________________________________________________________________________________________________________________________|
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SMTP Test Procedure

Introduction

If you are having difficulty getting the Test Email Settings to work, this test procedure will determine whether or not
youhave access to your SMTP server and help to identify the problem.

Network firewalls or antivirus software sometimes block email traffic preventing you from accessing the mail server, which is
required in order for the Auto Notification utility to function.

This procedure should only be used if you are getting a system error or timeout message.

If you are getting an authentication error, the problem is probably due to an invalid username/password or unknown source.

5 Emal Opbong =
|
Emaid Earvei Selngs

SMTF Sanaer wmip gmad com

Errail srnce i@ apseao B re Lo

P TS
I mﬂm efuptd I Dhsabde G55 in Emails [ I
Port (0 = i) |

Seoure Sockwl Ophoe Usg Serwo Cosnacion [

Oty Faidar

| Erranl File Magk

3 Use Legacy Emesl jpre 5 2)

Emal Safrge Test

Gend Tast Emai i

send Test Emal

Procedure

Verify Domain:

To begin, open a Command Prompt Window. Click on the Start menu from your computer's desktop and type “CMD” in the
run or search box. In Windows 10, right click on the Window (start) icon and click "Command Prompt".
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Then type in “nslookup” and insert your SMTP server address, like the example below for Gmail:

Softward»nslookup smtp.gmail.com

After pressing "Enter" you should see a result similar to the one below. This will verify that your SMTP server address
isvalid.

EN Command Prompt

Mon-authoritative answer:

Adding TELNET:

Once you have verified the domain, we can try to connect to the SMTP server. This requires the use of
TELNET.You will probably need to add TELNET since this function is not available by default.

To add this feature, open up your Control Panel and select “Programs and Features”. In Windows 10, click on the Start
button then click on the gear icon to get to settings. In the search bar type "turn Windows features on or off". Within the
Windows Features dialog, check the box next to "Telnet Client" and click OK to save the change.



[Fl Windows Features — O *

Turn Windows features on or off e

To turn a feature on, select its check box. To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.

7 L] Simple Metweork Management Protocaol (SMMP) ~
] Simple TCPIP services (i.e. echo, daytime etc)
i ile Sharing Support

Telnet Client
I'FITHF Lhien
Windows ldentity Foundation 3.5
Windows PowerShell 2.0

Windows Process Activation Service
Windows Subsystem for Linux (Beta)
Windows TIFF IFilter

Work Folders Client

¥PS Services

<& ) ] ] O8]

Cancel

Once Windows has installed this feature, click "Close" to complete this step.

Connect to SMTP server:

Now go back to the Command Prompt window and type the following:

telnet "SMTP server address" "port"

sion 168.8.143
poration. All

»telnet smtp.gmail.com 25

If you are able to connect, you should see a result similar to the one below:
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If the result says "Connect Failed", you do not have a connection to your SMTP server using that
port.Reasons for this include:
+ The email serveris not functioning

+ The trafficis being blocked by network security

UDL File for Database Connection

Universal Data Link for Database Connection

Use a Universal Data Link (UDL) file when the Ape software Program Files are installed on a central file server and the
central database is a SQL Server. The UDL file is then used to define the SQL Server and database name. Finally,
theUDL file is consumed by creating a program shortcut with a switch pointing to the UDL file.

Without using a UDL file, an Ape setting file on each of the Client computers (i.e., general.config) requires a property
thatdefines the location of the database server and database. This means the database location is defined, and can

be changed, in multiple locations.

Create Universal Data Link (UDL) File

Follow these steps to create a UDL file:
1. Open Windows Explorer to the location where the UDL will be created.

2. Right-click and select New -> Text Document, naming the file something like "apedb.txt".
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3. Change the extension of the new text file to "udI" with an end result of "apedb.udI".
4. Double-click on the new file to open the Data Link Properties dialog. Select the Provider tab and select
the"Microsoft OLE DB Provider for SQL Server".

______________________________________________________________________________________________________________________________|
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mytestfile.udl 6/21/2019 2:56 PM Microsoft Data Link 0O KB

£ | Data Link Properties >

Provider Connection Advanced Al

Select the data you want to connect to:

OLE DB Provideris) ~

Microsoft Office 12.0 Access Database Engine OLE DB Pro
Microsoft OLE DB Provider for Analysis Services 10.0
Microsoft OLE DB Provider for Analysis Services 13.0
Microsoft OLE DB Provider for Analysis Services 14.0
Microsoft OLE DB Provider for ODBC Drivers
Microsoft OLE DB Provider for Search

Microsoft OLE DB Provider for SQL Server

Microsoft OLE DB Simple Provider

M5DatasShape

QLE DB Provider for Microsoft Directony Services
OLE DB Provider for SAL Server Integration Services
S0L Server Mative Client 11.0

SQL Server Mative Client RDA 11.0 <
£ >

5. Select the Connection tab and enter the (1) Server Name where the Ape Calibration database is located, (2)

selectWindows NT Security, and (3) select the database name.

______________________________________________________________________________________________________________________________|
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EF| Data Link Properties >

Provider Connection  Advanced Al

Specify the follawing to connect to SGL Server data:

1. Select or enter a server name:
[APESOFT\APEDEV14 || Refresh |

2. Enter infarmation to log on to the server:
(®) Use Windows NT Integrated security
(1 Use a specific user name and password:

Idzer name:
Passwand:
Blank passwaord Allow saving password
3. (@ Select the database on the server:

|apeca| e |

() Mtach a database file as a database name:

|apecal |

Idzing the filenarma:

[ Test Connection

[ ok | ocancel | Hep |

6. Click the [OK] button to save the UDL file settings.

Create Shortcut

Now create a new Shortcut to the "apecal.exe" executable with a switch at the end in the format of -udl:"[path statement
ofudl created in previous steps]" and include the quotations. Ensure both path statements are valid for all Client users.

1. While stillin Windows Explorer, right-click and select New -> Shortcut.
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2. In the Create Shortcut dialog, add the "[executable path]" -udl:"[udl path]" statement like below.

Create Shortout

L

What itern would you like to create a shorteut for?

This wizard helps you to creste sherteuts to local or network pragrams, files, folders, computers, or
Internet addresses.

Type the location of the iten:

"'-.'-.ser'.rer'.\pnth'l.ap-:-:al.exe' -udl.:"‘-.‘-.scr'.'er‘-.path;-.ap edb.udl® . Browse...

Click Mext to continue.

m [ Cancel ]

3. Click the [Next] button, give the Shortcut a name like "Calibration Control" and then click the [Finish] button.

Copy Shortcut to Clients

Remember that even though the Program Files for Calibration Control are installed on a File Server, the program itself
actually runs on the Client computers. Therefore, each Client computer must have the Minimum Requirements.

1. Ensure the Minimum Requirements are installed on the Client computer.
2. Copy the newly created Shortcut to a Client computer.
3. Test the new shortcut.

If you need help making this feature work, please Contact Us for help.

Startup INI

Single Connection Configuration for All Users

In network environments where the Calibration Control (our Calibration Management Software ) program files are
installed on a single file server and executed from multiple clients, the Startup INI (startup.ini) gives Network Administrators
the ability to configure database connection properties in a single location. Each time Ape starts, it looks for the
“startup.ini’file in the same folder as the executable. If found, the connection settings in the “startup.ini” file take
precedence over connection settings, or absence of settings, at the Client level.

Additionally, all data stored in the INI file (e.g., database name, location, server, password, etc.) is 128 bit encrypted.

Before Using the INI Utility
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Before creating the “startup.ini”, install the Ape Software on the computer/server and Create a Multi-User Environment.
Note that the Minimum System and Configuration Requirements is a highly relevant and useful document that will help
prevent deployment issues and should be followed. In addition, the Startup INI feature may be hidden from your toolbar.
Tolearn how to show this feature, follow the Feature Visibility help topic.

Start the INI Utility

Select the Startup INI menu option of the Utilities tab of the ribbon menu.

Calibrration Teols Data Grids Liilities Help
o 9 R a | T o<

Opticns  Connect | Users Machines Sessions  Change | Startup Unleck Checkfor Re
String S0L Legin IMI Program  Update

General Security Program

Startup INI Editor

Work with your internal IT group to assist with setup if further help is needed. All enabled fields (fields that can be typed
in)are required except for the Password fields when the Database Type is set to [MS] Access.

Startup INI Editor ? >
Database Type Authentication Method
¥ SQL Access V| SQL Windows
Server:

Database:

User:
Password:
Confirm:

Password Visible

Cancel Delete startup.ini

Create/update the startup.ini file in PROGRAM
FOLDER.

All users who start the EXE in this PROGRAM
FOLDER (C-\Program Files (x86)\Ape
Software\Calibration Control\) will automatically use
the setup.ini file if it exists.

You must have read/write privileges to the
PROGRAM FOLDER to use this utility.
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Updating Access DB

This help topic covers possible difficulties related to updating an MS Access DB for Calibration Control (CC). Refer to
theUpdate a SQL Server Database help topic for SQL Servers.

Problem Description

Revisions of CC often require / make changes to the structure of the DB. These changes include tables, index, fields, and
query creation, deletion, or modification. The speed and ability of CC to update an Access DB is affected by the speed
andstability of a network in addition to the size and complexity of the update itself. Therefore, the combination of a slow
or unstable network with a large update (e.g., version 9.0) can resultin a failure to update. The following are methods to
turn such a failure into a success.

Automatic Backups

Before the update process begins, CC automatically creates a backup of the Access DB and places that backup file in
theBackup folder below the Database Folder (refer to the Folders help topic). The name format of the backup files is
‘apecal-auto-backup-[large number].dbk’. The backup files are renamed copies of the Access DB. This means that the
backup files are still valid MS Access DB files, just with a different extension (*.dbk).

It's important to understand the backup process (above) since an update activity may fail / freeze at any point. Therefore,
the backup process may need to be re-started. If are-startis required, it should start with a database file that has not
beenaltered by a previous failed update attempt.

Local Update

The simplest method to bypass a slow or unstable network (e.g., noisy/weak Wi-Fi) is to move/copy CC’s Access DB
(usually named apecal.mdb) to the local HDD (Hard Disk Drive) of a computer with the new version of CC installed.
Update the DB locally and the move the DB back to its network location. Here are a few explicit steps:

Step 1 —Move DB to Local HDD: Move the CC DB to the local HDD (refer to the Locating Database and Move
Databasehelp topics). If previous update attempts already failed, use the first backed up copy (*.dbk) of the database
(before an update attempt was made) instead of the main database file (*.mdb). Do this by copying and renaming the
backed up file to the correct file name (e.g., apecal.mdb) and placing that copy on the local computer’'s HDD.

Step 2 — Delete Config File: Delete the general.config file (located at C:\Users\Public\Documents\Ape
Software\Calibration Control). When the general.config file is deleted, CC provides a dialog that helps you navigate to
thecopied DB on the local HDD (see step 1, above).

Step 3 — Update DB: Start CC and allow the software to update the local DB.

Step 4 — Return Updated DB: After the update succeeds, close CC and place the DB back in its original network
location. Ensure the local DB is moved, deleted, or re-named so you don’t accidently connect to it when re-starting
CC.

Step 5—- Connect to Updated DB: Delete the general.config file again and re-start CC, this time navigating to the
originalnetwork location.

If everything worked as it should, you will be up-and-running. If not, Ape Software can provide a free update service.
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Current Access Database Drivers

If you are repeatedly receiving a message saying that you need to set ACE to 'True' in your general.config, then you
probably need the download and install database drivers. You can find these drivers on the Minimum Requirements page
or just download from here.

Ape Software Free Update Service

If you need Ape to update your DB for you, simply send us an un-altered zipped copy.

Un-Altered DB Copy: Ensure you send us a copy of your DB that has not previously failed the update process. Refer
tothe Automatic Backups section of this help topic for more info.

Send Method: If your zipped DB is less than 5 MB, you can email a copy to service@apesoftware.com. Otherwise,
youcan upload your zipped file to a cloud service you are familiar with or we can send you an upload link.

If you have any specific questions, please contact us.

Update a SQL Server Database

Update an Ape Software SQL Server Database

Use these instructions to update the database structure of a Calibration Control database installed on a SQL Server
2012or higher.

Before Updating

Open SQL Server Management Studio and signintoa SQL Serveras a SYSTEM ADMIN because you'll require
enoughpermissions to create and update databases and their objects. Otherwise, your IT Group may need to perform the
update.

All of the SQL files needed to update the database reside in the SQL Tools folder under the CC program folder located
inyour computer at C:\Program Files\Ape Software\Calibration Control.

Before attempting to update an apecal database protect your database with a backup_. Right-click the database,

hoverover Tasks, and then select Back Up.

Follow along with our Backup/Restore SQL Server Database help topic for more detailed instructions.
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Updating Database

1. Determine the current database structure version by first expanding the database tree and expand the Tables folder.
Then, right-click the dbo.tbIDBVersion_DO_NOT_EDIT table and Select Top 1000 rows. There should only be one
record.
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If you do not have a StructureVersion field in the file name (versions 7.2.5 and older), use the following table as a
guideto interpret the dbo.tbIDBVersion table and how to choose the appropriate sql_update SQL file to begin with:

[ DB Version Interpretation

Indication Database Version
dbo.tbIDBVersion_DO_NOT_EDIT table does not exist 1

Rev=1.1,7.0,7.0.1, etc. Rev = Version
Rev = DoNotEdit Use StructureVersion field

StructureVersion = 66 66
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2. Open each SQL Update file with SQL Server Management Studio. Once again, ensure you backup your
databasebefore proceeding.
Note: If your database name is not the standard "apecal”, change the database name before proceeding. The
databasename may appear in the following lines of the update files:

ALTER DATABASE apecal -- ***

SET OFFLINE WITH ROLLBACK IMMEDIATE

ALTER DATABASE apecal --

***SET ONLINE

USE apecal --

ALTER DATABASE apecal SET PAGE_VERIFY CHECKSUM --
*%*GO

3. Apply the sqgl_update SQL files in their sort order beginning with the database version indicated by the Db Version
table(above).
For example, if the StructureVersion field of your database equals 66, then begin with file sql_update_22 (db ver 66
to73).sql then click the [Execute] button to apply the changes.
Note: Ensure that none of the text in the SQL file is highlighted when the [Execute] button is pressed because this
willrun only the highlighted text.

4. Once the query is complete (without any red query errors), continue to the next file until you finish with the final SQL file.

5. If you encounter any query errors, take a screenshot of the error(s) and contact us for assistance.

List of Updates

SQL Update Script File

sql_update_01 (pgm ver 1to 1.1).sql (read as version 1.0to 1.1)
sqgl_update_02 (pgm ver 1.1 to 7.0).sqgl (same as above)
sql_update_03 (pgm ver 7.0 to 7.0.1).sql

sql_update_04 (pgm ver 7.0.1 to 7.2.0).sql

sql_update_05 (pgm ver 7.2.0 to 7.2.2).sql

sql_update_06 (pgm ver 7.2.2 to 7.2.5).sql

sql_update_07 (pgm ver 7.2.5 to 7.2.5.8).sql

sql_update_08 (pgm ver 7.2.5.8 to db ver 15).sql (read as program version 7.2.5.8 to database version 15 {new
system})

sql_update_09 (db ver 15to 24).sql (read as database version 15 to 24)
sql_update_10 (db ver 24 to 30).sql

sql_update_11 (db ver 30 to 31).sql
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SQL Update Script File

sql_update_12 (db ver 31 to 38).sql
sql_update_13 (db ver 38 to 39).sql
sql_update_14 (db ver 39 to 40).sql
sql_update_15 (db ver 40 to 41).sql
sql_update_16 (db ver 41 to 42).sql
sql_update_17 (db ver 42 to 43).sql
sql_update_18 (db ver 43 to 46).sql
sql_update_19 (db ver 46 to 51).sql
sql_update_20 (db ver 51 to 64).sql
sql_update_21 (db ver 64 to 66).sql
sql_update_22 (db ver 66 to 73).sql
sql_update_23 (db ver 73 to 81).sql

sql_update_24 (db ver 81 to 84).sql

Get Ape Support

Contact us and we can setup a screen share and update your database together or if you prefer, you can send us a
backupof your database and we can update your database for you.

Backup and Restore SQL Server Database

Create a Full Database Backup

While there are many ways to back up your database, a full database backup backs up the entire database (including
partof the transaction log) which makes it simple to restore. However, as the size of the database increases, full
database backups will take longer to complete and require more storage space. For larger databases, consider using
a series of differential backups in addition to a full database backup.

1. Using SQL Server Management Studio, log in to the appropriate server with sufficient permissions and, if
needed,expand the server tree.

2. Expand the Databases folder.

3. Right-click the database that you wish to backup, hover over Tasks, and then click Back Up....
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4. The Back Up Database dialog will appear and you will see your selected database in the dropdown list. You
canselect a different database from the dropdown if you choose to do so.
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5. By default, the Backup type will be Full. You must create a full backup before you can select a differential backup
type.

6. Choose Database under the Backup component (if not already selected).

7. Under the Destination section, your database will back up to a default SQL Server Backup location, however
you can Add/Remove additional location(s) or remove the default file path in order to Add and rename the
backup file name (still using the default backup location). Ensure you have read/write permissions to the
selected file path.

8. Note: If you have previously created a backup of the same database, go to the Media Options page and review
thesettings. Choose whether this backup will append to the existing database or overwrite it.

9. Recommendation: Go to the Backup Options page and review the settings. Under the Compression
section,compress the backup to save storage space (database compression is not available in SQL
Express).

10. Click OK to start the backup process. Once the backup is successful, a dialog will appear to notify you.

Microsoft SQL Server Management Studio A

fﬁ] The badwp of database "apecal_sample’ completed successfully.

13 Copy message
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Restore a SQL Server Database Backup

Follow these instructions for restoring a full database backup. Once again, using SQL Server Management Studio, connect
to the appropriate server and expand the server tree.

1. Right click the Databases folder and select Restore Backup

2. Select Device as the Source.

% Restore Database - - O x
3 Mo backupset selected 10 be restored
Select a page LJ Script - | igh Help
& General
% O e
{Z) Database
(%) Device
Database: bl
Destination
Database: "
Riestore ba L
Festore plan
Exchoup sets to resiore

Resiore  Mame Component Type Server  Detsbass  Postion  Frst LSH Last LSW Checkport LSNPl LS

QK Cangel Help

3. Click the browse button| ...

4. Then, click on the Add button. The dialog will automatically show available backups in the default backup location.

Ifyou previously saved your backup in a different location, copy the path and paste it in the Backup File Location
box.Note: Only .BAK file types will be available in this dialog.

5. Select your backup file and click OK.
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6. The database name may be automatically loaded if you previously restored this backup. You can change
theDatabase name if needed.

7. At the point, you may see "Ready" at the top of this dialog. This means you can restore your database now
orcontinue and adjust additional settings.
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8. The restore process may fail if there are existing connections. To prevent this, go to the Options page and
check"Close existing connections to destination database" located under the Server connections section.
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9. Optionally, if you want to overwrite an existing database, select "Overwrite the Existing database". The
databasename will need to match the existing database.

10. Click OK to start the restore process. Once the restore is successful, a dialog will appear to notify you.

Microsoft SQL Server Management Studio >

o Database "apecal_sample’ restored successfully,

Downgrading a Database

Return a Database to the Previous Version

Sometimes after a new version of Calibration Control is deployed a decision is made to return to a previous version.
Unfortunately, many Ape updates include changes to the database which cannot be uninstalled as easily as the software.
This is why a manual database backup is strongly encouraged before updating the MS SQL Server database.

Restore an Access Database
1. Refer to the Folders used by Ape help topic before continuing.
2. Open the Data folder and rename the apecal.mdb file (e.g., higher-version-apecal.mdb).

3. In the Backup folder under the Data folder, rename the most recent database backup file from apecal-auto-
backup-[long number].dbk to apecal.mdb.

4. Install the previous version of Ape or download and install one of the older Ape versions that your product key

works with.

5. Restart the previous version of Ape to confirm that the database works.

» This PC » Windows (C:) » Users » Public » Public Docurnents » Ape Software »

o

[ Mame Date modified Type
u apecal-auto-backup-636327125460231902.dbk 55272 AM  DBEK File
| | apecal-auto-backup-636325741628644199.dbk 1/26/2018 2:23 PM  DBK File
| | apecal-auto-backup-636323835702937314.dbk 1/24/2018 %:38 AM  DBK File
| | 2018-04-04_Calibration_Backup.dbk 4/4/2018 1:56 PM  DBK File
[ | 2018-04-04_Caibration_Backup.dbk 4/4/2018 1:56 PM  DBK File

Restore a SQL Server Database

Use the same instructions in the Installing SQL Server help topic — Restore (1st Method), but choose the file that

was backed up as part of the update process.
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